GENERAL INFORMATION:  The U.S. Government appreciates the time and effort taken to respond to this survey.  The U.S. Government acknowledges its obligations under 18 U.S.C. 1905 to protect information qualifying as PROPRIETARY under this statute.  Pursuant to this statute, the U.S. Government is willing to accept any trade secret or confidential restrictions placed on qualifying data forwarded in response to the survey questions and to protect it from unauthorized disclosure subject to the following:

1.  Clearly and conspicuously mark qualifying data as trade secret or confidential with the restrictive legend (all caps) PROPRIETARY with any explanatory text, so that the U.S. Government is clearly notified of what data needs to be appropriately protected.

2.  In marking such data, please take care to mark only those portions of the data or materials that are truly trade secret or confidential (over breadth in marking inappropriate data as PROPRIETARY may diminish or eliminate the usefulness of your response – see item 6 under Instructions for Completing the Questionnaire, below). Use circling, underscoring, highlighting or any other appropriate means to indicate those portions of a single page which are to be protected. 
3.  The U.S. Government is not obligated to protect unmarked data. Additionally, marked data that is already in the public domain or in the possession of the U.S. Government or third parties, or is afterward placed into the public domain by the owner or another party through no fault of the U.S. Government will not be protected once in the public domain.  Data already in the possession of the U.S. Government will be protected in accordance with the U.S. Governments rights in the data. 

4.  Confidential data transmitted electronically, whether by physical media or not, whether by the respondent or by the U.S. Government, shall contain any restrictive legend, with any explanatory text, on both the cover of the transmittal e-mail and at the beginning of the file itself.  Where appropriate for portions only of an electronic file, use the restrictive legends PROPRIETARY DATA BEGINS: and PROPRIETARY DATA ENDS.

5.  In any reproductions of technical data or any portions thereof subject to asserted restrictions, the U.S. Government shall also reproduce the asserted restriction legend and any explanatory text. 

DESCRIPTION OF INTENT:
THIS IS A MARKET SURVEY REQUESTING INFORMATION IN SUPPORT OF THE PERFORMANCE REQUIREMENT DESCRIBED BELOW.  No contract will be awarded from this announcement. This is not a Request for Proposal (RFP) or an announcement of a forthcoming solicitation.  Also, it is not a request seeking contractors interested in being placed on a solicitation mailing list.  Response to this questionnaire is voluntary and no reimbursement will be made for any costs associated with providing information in response to the Market Survey and any follow-on information requests.  Data submitted in response to this Market Survey will not be returned.  No solicitation document exists at this time, and calls requesting a solicitation will not be answered.
PERFORMANCE REQUIRMENT:

1.  The purpose of this questionnaire is to obtain information on commercial industry capability to satisfy potential U.S. Army requirements for various Technical Manual development and publication efforts. The scope of such potential efforts could include the provision of newly developed or revised Logistics Products and training material(s) for systems managed by Army Program Offices. Such Technical Manuals could be either Non-Military Standard in accordance with (IAW) a specifically defined Statement of Work; IAW Military Standards called out in the Statement of Work; or a combination of Military and Non-Military. 
2.  A typical statement of work, for such an effort, would require the following (for example only):

Contractor Provisions. The Contractor shall provide all necessary labor, materials, supplies, facilities, and equipment to perform the specific work under each contract except in instances should the work require the Contractor personnel be located on Government premises.

Government Furnished Property/Material/Information. The Contractor shall have access to Government Furnished Property (GFP), Government Furnished Material (GFM), and Government Furnished Information (GFI) for the accomplishment of work as needed.
The Contractor shall return all GFP, GFM and GFI, when applicable to the specific contract, at the end of the period of performance, to the originator of it. 
Contractor Travel Requirements. Travel by the Contractor shall be anticipated and authorized upon Government approval.  Contractor travel, if necessary, will be indicated and negotiated prior to contract award. The locations of travel will be determined based on the actual locations identified in the specific contract.  All travel costs must be IAW Joint Travel Regulations (JTR). The Contractor will not be reimbursed for airfares above business class unless preapproved by the PCO.

Contractor Developed Data. Upon request by the PCO or designated Contracting Officer’s Representative (COR), the Contractor shall provide access to records and data generated. The Contractor shall provide the Government with access and retention rights to all data (e.g. hard copy and computer files) with unlimited copyrights, generated under this contract consisting of all underlying data, files, reports, assessments, and software programs, source codes of any software and technical reports and analyses.

Format and Style. Unless otherwise stated in the specific contract, the Contractor shall format and style each Logistic Product IAW the Army Writing Guide and MIL-STD-38784 with the exceptions that decimal numbering for paragraphs shall not be used and the manuals shall be single column.

Extensible Markup Language (XML) Requirements. The Contractor shall comply with current XML specifications to include XML requirements for preparation, acquisition, delivery and support of Interactive Electronic Technical Manuals (IETMs), web pages, and other digital publications and S1000D, International Specification for Technical Publications in a Common Source Database.

Preparation Instructions.  The Contractor shall prepare all logistics products under the provisions of the SOW by utilizing current software programs widely used and readily available within the public domain and the format shall be compatible with the U.S Army’s current software application.  Unless otherwise stated in the specific contract, the Contractor shall deliver both hard copy paper technical manuals and an authorable, XML/SGML tagged electronic file for each technical manual provided on CD-ROM.  The medium utilized shall be clearly labeled with the equipment publications number along with the specific software name and version utilized in the Technical Manual (TM) development.
Embedded Software and Information Technology Management. The Contractor shall develop and publish software-related guidance, plans, reports, and training material, as required by the specific contract to the Government.  The Contractor shall assess, recommend, and provide technical assistance to implement software management program documents and reports in all functional areas consisting of: Electronic Technical Manual/Interactive Electronic Technical Manual (ETM/IETM), Data Management and Configuration Management Systems, and Web pages.

Publication Requirements 

Technical Publications. The Contractor shall oversee/provide the technical writing, photographing, line drawings, artwork, or specifics IAW the SOW, editing and publication production efforts. The Contractor shall work with the PM, Product Support Integration Directorates (PSID) Technical Publication Managers, Equipment Publications Control Office (EPCO), and technical writers and editors to accomplish the logistics products technical publication requirements as identified in the specific contracts. 

Technical Publication Development. The Contractor shall prepare, validate and verify publications supporting specified PM programs, ensuring they are technically accurate and reflect the results of Logistics Management Information (LMI).

Logistics Management Information (LMI).  LMI encompasses the support and support–related engineering and logistics data acquired from Government and industry for use in materiel management process, consisting of initial provisioning, manpower planning, and preparation for fielding.  The Contractor shall develop, acquire and maintain LMI for specified PM equipment reflected by the logistic support package. The Contractor shall emphasize the optimum logistic support package requirements at the lowest cost of ownership to the Government.  

Provisioning. The Contractor shall perform tasks and actions required to provide the Government with a complete range of technical data necessary to ensure logistical support for specified PM equipment. System technical data shall reflect the as built and as supported configurations.

Maintenance Allocation Chart (MAC). The Contractor shall prepare the MAC by sequencing all parts comprising the end item in lateral and descending family tree/generation breakdown and contain functional groups that require maintenance. Submittal shall be in a manner indicated within the specific contracts.

Test, Measurement and Diagnostic Equipment (TMDE). The Contractor shall identify those TMDE support resources that will insure the ability of the specified PM equipment to perform each operation or maintenance function. Maintenance concepts shall include but not be limited to optimum use of accurate on-board diagnostic capability to include Built-in Test (BIT)/Built-in Test Equipment (BITE).

Integrated Logistics Support  

Integrated Logistics Support (ILS) Development. The Contractor shall augment the Government’s ILS program for PM equipment IAW the following: 

ILS Management. The Contractor shall provide other ILS management and execution of the ILS program as specified in the specific contracts. Tasks shall consist of the following:  participation at engineering design reviews, diagnostics strategy meetings, Supportability Integrated Product Team (IPT) meetings, program reviews, and other related meetings/events as indicated in specific contracts.   

Logistic Package Development/Maintenance. The Contractor shall plan, develop and manage the Logistics Support Package reflecting the LMI. The package shall be tailored to effective key program events (testing, fielding and training). The package shall be updated from logistics demonstrations/technical manual validations, design changes, and corrections as identified by the field.

Logistic Package Validation/Verification. The Contractor shall validate the Logistics Support Package via static (joint Government and Contractor logistics demonstration or TM validation) and dynamic (Government testing and active field usage) validation efforts.

Material Fielding/Training. The Contractor shall provide fielding and training material as specified in the contracts for identified PM systems. This effort shall consist of the following: preparation and updating of technical manuals, New Equipment Training (NET) material, sustainment training documentation, provision of software/hardware training for mockup, and simulators and development of training aids.

Packaging 

Package Marking.  In addition to sender and addressee information, the exterior of each package shall bear the following:

a. Publication number

b. Contract or Purchase Order Number

c. Type of material enclosed

d. Number of containers in the shipment
Packing List.  The Contractor shall include a copy of the letter of transmittal or the packing list and shall place it inside the package.  When a shipment consists of several packages, the letter of transmittal or packing list shall be enclosed in the first package and shall identify the items wrapped in each package.

Deliverables

Deliverables.  All deliverables shall be specified in the SOW and the specific contracts. Deliverables shall not exceed a 12 month period, unless otherwise stated in the contract. All publications received in electronic PDF format shall be fully accessible by the Government.  All deliverables shall be free of copyright restrictions for copying, printing and distribution by the PM and the U.S. Army.  DFARS clauses 252.227-7013 and 252.227-7015 provide the Government with specific rights to use technical data based on the funding used to develop the underlying item.  

Critical Deliverables.  Deliverables will be required at various stages of development by the Government to provide for coordinated monitoring of preparation by the Contractor and the Government. Specific schedules will be provided in each contract. 
Security 

Security. The Contractor shall comply with DoD 5220.22-M National Industrial Security Program Operating Manual (NISPOM) and all Army Security Regulations in the performance of the duties outlined in the specific contract.

Information Assurance. The Contractor shall use a security system as well as enforce data protection and integrity standards in accordance with the Security Requirements for Automatic Data Processing (D0D-5200.28) and the National Industrial Security Program Operation Manual (DOD-5220.22-M), AR 380-5, AR 25-2, and AR 530-1. The Contractor shall establish controls to prevent unauthorized access, such as passwords and log-on IDs for authorized personnel. The Contractor shall incorporate a system application that verifies user authorization at each access attempt. The Contractor shall identify all system security vulnerabilities and implement a disaster recovery plan.

INSTRUCTIONS FOR COMPLETING THE QUESTIONNAIRE:

1.  Please answer all 23 questions. Number each response with the appropriate question number.

2.  You do not have to repeat the question in your response.

3.  If you cannot answer a question, please indicate NO RESPONSE.

4.  If a response will satisfy another question, state: “See response to Question XXX.”

5.  Include relevant sales media and product manuals.  If providing a manual formatted as a Portable Document File (PDF), annotate the manual to indicate which material is applicable to the questions.  If appropriate and preferred, include Internet Web Links to locations where animations / videos may be viewed.

6.  If your sales media and/or manuals contain a restricted distribution statement, issue a release statement indicating that the restricted material may be distributed to Army personnel involved with this market survey.
7. Spell out any acronyms in their first instance.

8. Clearly mark any proprietary information. If applicable, the front page of your response package should state: “Proprietary Information Contained.” Provide a release statement indicating that the proprietary information may be distributed to Army personnel involved with this market survey.

9.  Please note that Email submissions cannot exceed 15 megabytes per message. If your response exceeds 15 megabytes, please break it into two or more messages and title each appropriately in the subject line. Send email responses to Doreen.m.kobler.civ@mail.mil with the subject line as “Tech Manuals Market Research”. Please respond by 01AUG2014.

TECHNICAL MANUALS

Market Survey Questionnaire

1. State your company’s name, CAGE Code, address, phone number, email address and provide a point of contact.

2.  If you were awarded a contract, would the place of performance be different from the address you entered above? If so, please state the place of performance.
3. Please tell us what type of business organization you are

a. Individual

b. Partnership

c. Limited Liability Company

d. Joint Venture

e. A corporation operating under the laws of the state of __________________

4. How many personnel does your company currently employ?

5. Is your Company a small business? Please specify which of the following apply.

a. Small business

b. Veteran-owned small business

c. Service disabled veteran-owned small business

d. HUBZone small business

e. Women-owned small business

f. Small disadvantaged business

g. Small disadvantaged Alaskan Native Corporation (ANC)

h. Native American Owned Small Business

i. Other (please specify)

6. Please list all applicable North American Industry Classification System (NAICS) Codes that identify the company as a small business along with the associated size standard. The size standard is defined *in FAR 19.102 and can be found at: http://www.sba.gov/content/table-small-business-size-standards
7. Is your Company eligible for any socio-economic programs such as 8(a), etc.? If so, please provide details.
8. Has your Company ever designed and published a Technical Manual- according to Military Standard and also according to NON-Military Standard? If yes, please describe each separately.
9. If your Company presently produces Technical Manuals of either type, please provide a list of your customers to include company name, a point of contact within the Company, and the individual’s phone number.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                               

10. Based on the definition found at FAR Part 2.101 “Commercial Item” are any of the products listed above commercial items?

11. Describe your Company’s experience designing Technical Manuals for the Army or DoD which have been subjected to and passed Government validation and verification testing. Please explain what those efforts entailed and if you were the prime, or as the prime you subcontracted that effort out, or you were the subcontractor performing the logistics effort for the prime.

12. Describe your Company’s experience designing and producing Technical Manuals that are currently and actively fielded by the Army or DoD. Please explain what those efforts entailed and if you were the prime, or as the prime you subcontracted that effort out, or you were the subcontractor performing the logistics effort for the prime.
13. Does your Company currently possess all of the capability required to perform under a statement of work such as the example detailed in the Performance Requirement Section above? Please describe your in-house resources and advanced design capabilities. Also, elaborate on your production facility, available equipment and tooling as well as the skills, qualifications and experiences possessed by your staff.

14. Do you use computer aided drafting and design programs? If so, what programs do you use?

15. What standards and supporting standards are utilized in the development of your Company’s Quality Management System (i.e. standards ISO 9001, AS9100, TS16949; supporting standards ISO 9004, ISO 10001, ISO 10002. ISO 10007, ANSI/EIA-649, etc.). Briefly describe the Quality Management Systems standards you follow and whether third party certifications are obtained.
16. Does your Company have a Supplier Management Program? Briefly describe your company’s supplier management program including criteria for selection, evaluation and monitoring, and process for flow down requirements.
17. If you were awarded a contract for Technical Manuals, would you perform the effort in-house, or would you subcontract this effort? If you intend to subcontract the effort, provide a list of potential subcontractors you might use.

18. Does your Company have experience producing Department of Defense Technical Manuals (DATMs) and Electronic Technical Manuals (ETMs) in accordance with MIL-STD 40051-2? National Maintenance Work Requirements?  If yes, please explain when, for whom, was it subcontracted out and provide TM numbers of all DATMs produced.

19. Does your Company have experience developing technical manuals like operator, maintenance, parts, etc. for commercially available systems/products? Please identify the type of manuals developed, and the products they support.

20. Has your Company performed under a contract with the Federal Government within the past 5 years?
21. If your Company has performed under a contract with the Federal Government within the past 5 years, please list any contracts that are relevant to Technical Manual development and publication and answer the following for each:

a. Provide a brief description of what the contract entailed.

b. What type of Contract was it (e.g., Firm fixed-price, incentive- or performance-based, indefinite delivery/indefinite quantity (ID/IQ), requirements, time & materials, cost-reimbursement, etc.)? 
c. What type(s) of work was performed on the contract (e.g. supply, research & development, system acquisition, maintenance, service, facilities, etc.)?  Please list all.

d. Was it awarded sole source or competitive?
e. What was the overall contract dollar value?
f. What was the period of performance?
22.  Are you familiar with CPARS and the Past Performance Process used by the Department of Defense in assessing Contractor Performance?  Have you ever received an evaluation?  Please describe it. 
Thank you for completing this survey. 

