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--------        DRAFT PERFORMANCE WORK STATEMENT --------

1. [bookmark: _Toc229552904]DESCRIPTION OF SERVICES:
 Contractor shall provide field and sustainment level support to APO MRAP Family of Vehicles (FoV) to include diagnostics, parts management, tools/supplies and travel to MRAP Integrated Bridge (IB) and other related Command, Control, Communications and Computers (C4) systems within the Contiguous United States (CONUS) and outside of the contiguous United States (OCONUS).  Up to twenty (20) Contractor Field Service Representatives (FSRs)/ Field Software Engineers (FSEs) will be provided by the Contractor to cover these requirements.

1.1  Period of Performance. The planned period of performance is a total of 5 years with one base year and four (4) option years that may be exercised based on funding availability and mission needs.

1.2 Description of Services Contractor shall execute tasks herein per the MRAP C4 project plans, processes and schedules based on data generated through APO MRAP project reviews and evaluations of existing MRAP systems. The plans, processes and schedules derived by these reviews and evaluations will be identified by the COR to the Contractor.

1.3 Specific Requirements The FSRs/FSEs shall provide integration support, troubleshooting, component replacement, maintenance, and New Equipment Training (NET)/Field Level Maintenance NET (FLMNET) training of the MRAP IB, and other related MRAP C4 systems as follows:


a. Integration support shall consist of providing technical guidance and executing the installation or de-installation of complete MRAP IB and other related C4 Systems on the MRAP FoVs. Contractor shall conduct MRAP IB Software loading and tracking, configuration tracking, and completion of the MRAP IB Integration Checklist during the integration process. Contractor shall validate the MRAP C4 kits and components on the MRAP FoVs and develop and maintain an ongoing record of validation results to be provided to the COR no later than five (5) days after completion of each installation and de-installation activity.

b. Troubleshooting and reporting shall consist of identifying all MRAP IB and related C4 system faults and failures and conducting diagnostics to isolate the identified faults and failures down to a Line Replaceable Unit (LRU). All work orders related to the troubleshooting process needs to be completed by utilizing standard operating procedures as designated by each locations government site lead or unit procedures. Contractor shall also report each identified MRAP IB, and other related C4 system fault and failures in the form of an Incident Report to the COR upon identification of the fault and/or failure.

c. Replacement of MRAP IB and related C4 systems/components shall consist of removal and replacement of LRUs on the MRAP FoVs. Contractor shall also develop and maintain a current, accurate and ongoing Asset Tracking Record of both the faulty and replacement MRAP C4 components. The record shall be provided to the COR upon request. For disposition of failed, or bad, parts and components the FSRs should contact APO MRAP. Parts shall not be disposed of unless given specific direction from APO MRAP.

d. Maintenance support shall consist of:
i. Inspecting the MRAP IB and related C4 systems at the frequency outlined in the contractor-developed MRAP C4 Maintenance Plan in order to identify and prevent system faults.
ii. Conducting corrective actions of MRAP IB and related C4 system faults and failures based on MRAP C4 system knowledge and MRAP FoV and C4 Technical Manuals (TMs) in order to return the MRAP C4 system back to a mission capable state.
iii. [bookmark: OLE_LINK4][bookmark: OLE_LINK3]Recording of all MRAP C4 maintenance actions performed by the contractor on the MRAP FoVs.
iv. Maintaining an up to date and accurate MRAP C4 maintenance record. The records shall be provided to the COR upon request.

e. New Equipment Training (NET) support shall consist of conducting Truck Commanders (TC) IB OPNET in classroom setting during New Equipment Training (NET)/New Equipment Fielding (NEF) events.  Contractor shall conduct lessons including content related to MRAP IB Hardware, Software, Quick Reference Guides, and other related materials. 

f. Conduct FLMNET as requested by APO MRAP or units.  
 
g. Program management support shall consist of supervisory responsibility for all FSR/FSEs within scope of this contract.  Specific requirements include:
i. Conducting weekly meetings with FSR/FSE personnel and APO MRAP to report status and identify issues at all unit locations.  
ii. Coordinate support for NET/NEF training as required by APO MRAP.
iii. Resource allocation and training of FSR/FSE personnel to ensure support is balanced between all unit locations.

1.4 FSR/FSE Deployment Contractor shall deploy FSRs/FSEs to CONUS and OCONUS locations as directed by the Work Directive. The COR will inform the Contractor of the CONUS locations and durations of deployment no later than 10 days prior to the deployment start date.  Contractor must follow all Government rules, laws and instructions from APO MRAP Deployment Cell located in Warren, MI.
1.5 Facility Security Clearance – Contractor must hold a Facility Security Clearance.

2.  PERSONNEL QUALIFICATIONS: 
The minimum qualifications of the personnel are specified below. All of these categories are considered necessary for successful accomplishment of the work required under this requirement.

[bookmark: OLE_LINK5][bookmark: OLE_LINK6]FSR/FSE
Qualified: 
i. A DoD SECRET Clearance is required at the start of the period of performance However, an interim DoD SECRET Clearance is acceptable while the final DoD SECRET Clearance is pending.
ii. An Associate’s degree or equivalent and three years practical experience including mechanical, electrical aptitude including ability to read and interpret blueprints & electrical schematics/One-Wires.	
iii. A minimum of one year experience providing FSR/FSE support for MRAP IB or related C4 System on DoD Ground Vehicles.  Including experience in confirming power management sub-system operation, video feed functionality, radio functionality, VIC Intercom programming & Radio antenna Voltage Standing Wave Ratio (VSWR) testing.
iv. A minimum of one year  experience providing FSR/FSE support for MRAP IB or related C4 System Software on DoD Ground Vehicles.  Including experience in operational use of Warfighter Machine Interface (WMI), Software loading, Software configuration, Software functional testing and troubleshooting. 
v. Experience providing formal NET training for MRAP IB or related MRAP C4 systems in classroom setting at unit locations.
vi. All new personnel must meet the minimum US Army health requirements for deployment.  FSRs are subject to deploy at any given time and must meet these requirements.
Highly Qualified:
i. Operational and maintenance experience with MRAP IB software operation, configuration and troubleshooting.
ii. Experience providing support on M-ATV and/or other MRAP FoVs. 
iii. Experience providing MRAP IB System support to:
a. CONUS based locations.
b. OCONUS based locations
c. Network Integration Evaluation (NIE) events.
Program Manager
i. A DoD SECRET Clearance is required at the start of the period of performance. However, an interim DoD SECRET Clearance is acceptable while the final DoD SECRET Clearance is pending.
ii. A minimum of eight (8) years in analysis, design, development and evaluation of DoD Ground Vehicle Electronics systems.
iii. A minimum of four (4) years experience in life cycle support of ground combat vehicle software.
iv. A minimum of three (3) years experience in analysis, design, and development of ground combat vehicle Command, Control, Communications, Computers, Intelligence, Surveillance and Reconnaissance (C4ISR) systems.
v. A minimum of four (4) years experience in managing task order/work directive type contracts for engineering services.
vi. A Bachelor’s degree in Electrical Engineering, Computer Engineering or Physics from an accredited college or university. A Masters degree in any of the preceding disciplines may be substituted for one year of general experience.
vii. All new personnel must meet the minimum US Army health requirements for deployment.  


MARKET SURVEY:______________________________________________________ 

Company Information:
Name:
Address:
Web-site:
Business size and eligibility under socio-economic programs and preferences:
Is your Company Registered in the System for Award Management (SAM): 
CAGE Code:

Individual Completing the Survey:
Name:
Title/Position:
Telephone Number:
Email address:


A. Company Capability

A1) Does your company maintain a Configuration Management Program?  Describe the process your company uses to conduct asset tracking of C4 Systems/Components?
 
A2) Describe how your company handles Classified, Sensitive Compartmented Information (SCI) and Special Access Program (SAP) data. Response must discuss information, materials, equipment and personnel.

A3) Does your company anticipates engaging in a partnership or joint venture to meet this requirement? If yes, please state the circumstances. 

B.  FSE/FSR Experience Description 

B1) Describe your company’s experience providing FSR/FSE support for MRAP IB or related C4 System support to DoD ground vehicles in the following areas:

a. Experience confirming power management sub-system operation, video feed functionality, radio functionality, VIC programming & radio antenna Voltage Standing Wave Ratio (VSWR) testing. 
 
 i. Contract Number									      ii. Contract Title										    iii. System Supported
b. Experience providing Software support including operational & maintenance use of Warfighter Machine Interface (WMI), Software loading, Software configuration, Software functional testing, troubleshooting, and issue reporting.      
                                                               
i. Contract Number									      ii. Contract Title										    iii. System Supported

B2) Describe your company’s experience providing FSR/FSE support for formal NET training for MRAP IB or related MRAP C4 systems in classroom setting at unit locations.  If yes, please provide the following:
a. Contract Number
b. Contract Title
c. Systems Supported

B3) Describe your company’s experience providing FSR/FSE support for MRAP IB System at
a.       CONUS based locations.
b.      OCONUS based locations
c.      Army Network Integration Evaluation (NIE) events.

B4) Describe your company’s experience providing program management responsibility of FSR/FSEs to include supervisory role, leading of regular meetings, coordination of NET Training & resource allocation and balance of support for all unit locations.
C. Schedule


C1) How many calendar days after award would your company be able to provide 20 FSR/FSE with Secret Security Clearance (Interim is acceptable) per Draft SOW at all unit locations?

DESTRUCTION NOTICE: 
Destroy by any method that will prevent disclosure of contents or reconstruction of the document.

PROPRIETARY INFORMATION: 
Government acknowledges its obligations under 18 U.S.C. 1905 to protect information qualifying as confidential under this statute. 

Pursuant to this statute, the Government is willing to accept any PROPRIETARY (e.g., trade secret) restrictions placed on qualifying data forwarded in response to the survey questions and to protect it from unauthorized disclosure subject to the following: 

1. Clearly and conspicuously mark qualifying data with the restrictive legend (all caps) PROPRIETARY with any explanatory text, so that the Government is clearly notified of what data needs to be appropriately protected. 

2. In marking such data, please take care to mark only those portions of the data or materials that are truly PROPRIETARY (over breadth in marking inappropriate data as PROPRIETARY may diminish or eliminate the usefulness of your response).  Use circling, underscoring, highlighting or any other appropriate means to indicate those portions of a single page which are to be protected.

3. The Government is not obligated to protect unmarked data. Additionally, marked data that is already in the public domain or in the possession of the Government or third parties, or is afterward placed into the public domain by the owner or another party through no fault of the Government will not be protected once in the public domain. Data already in the possession of the Government will be protected in accordance with the Government's rights in the data.

4. Proprietary data transmitted electronically, whether by physical media or not, whether by the respondent or by the government, shall contain the PROPRIETARY legend, with any explanatory text, on both the cover of the transmittal e-mail and at the beginning of the file itself. Where appropriate for only portions of an electronic file, use the restrictive legends “PROPRIETARY PORTION BEGINS” and “PROPRIETARY PORTION ENDS.”

5. In any reproductions of technical data or any portions thereof subject to asserted restrictions, the government shall also reproduce the asserted restriction legend and any explanatory text.
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