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Section SF 1449 - CONTINUATION SHEET 
 
 
 

ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT 
0001  1 Job $316,888.41 $316,888.41 
 Mailroom Service Contract 

FFP 
SERVICES UNDER THIS CLIN SHALL BE LIMITED TO PERFORMANCE 
OF MAILROOM ADMINISTRATIVE SUPPORT SERVICES IN 
ACCORDANCE WITH MAILROOM ADMINISTRATIVE SUPPORT 
SERVICES PERFORMANCE WORK STATEMENT (PWS), HERE WITHIN. 
DATED FEBURARY 2014 
AUTHORIZED LABOR HOURS - 11,520 HRS 
LABOR CATEGORIES NUMBER OF EMPLOYEES AND LABOR HOURS 
PERFORMED UNDER CLIN 0001: 
PROJECT MANAGER: 1 @ 1920HRS 
GENERAL CLERK II: 3.2 @ 6144HRS 
TRUCK DRIVE (LIGHT): 1.8 @ 3456HRS 
ATTACHMENT "FIXED HOURLY RATES" ARE INCLUDED TO 
REFERENCE SEPARATE FIXED HOURLY RATES. 
GENERAL SERVICES ADMINISTRATION’S CONTRACT NUMBER: GS-
10F-0375L 
PERIOD OF PREFORMANCE: BASE YEAR 2014 to 2015: DAY 1 to DAY 365: 
PRIMARY PLACE OF PREFORMANCE: DETROIT ARSENAL TACOM 
LCMC 
COR 
STACEY BELL 
STACEY.R.BELL.CIV@MAIL.MIL 
TEL: 586-282-7220 
FOB: Destination 
PURCHASE REQUEST NUMBER: 0010471340-0001 
  

 

   
  
 
 NET AMT $316,888.41 
 
 ACRN AA 

CIN: GFEBS001047134000001 
 

 $316,888.41 
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ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT 
0002   Job  $0.00 
 Contractor Manpower Reporting 

FFP 
CONTRACTOR SHALL ADHERE TO CONTRACTOR MANPOWER 
REPORTING IN ACCORDANCE WITH CONTRACT CLAUSE 52.237-4000 
FOB: Destination 
  

 

   
  
 
 NET AMT $0.00 
 
    

               
 
 
 

ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT 
0003   Job  $0.00 
 PRS / DELIVERABLES / CDRLs 

FFP 
CONTRACTOR SHALL ADHERE TO THE PERFORMANCE 
REQUIREMENTS SUMMARY IN ACCORDANCE WITH TECHNICAL 
EXHIBIT 1, WITHIN THE PWS 
CONTRACTOR SHALL ADHERE TO THE DELIVERABLES SCHEDULE IN 
ACCORDANCE WITH TECHNICAL EXHIBIT 2, WITHIN THE PWS  
CONTRACTOR SHALL ADHERE TO ALL CONTRACT DATA 
REQUIREMENTS LIST IN ACCORDANCE WITH ATTACHMENTS; 
CDRL0001-0004 AND CDRL0005 
FOB: Destination 
  

 

   
  
 
 NET AMT $0.00 
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ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT 
1001   Job  $0.00 
OPTION Mailroom Service Contract OPT YR ONE 

FFP 
SERVICES UNDER THIS CLIN SHALL BE LIMITED TO PERFORMANCE 
OF MAILROOM ADMINISTRATIVE SUPPORT SERVICES IN 
ACCORDANCE WITH MAILROOM ADMINISTRATIVE SUPPORT 
SERVICES PERFORMANCE WORK STATEMENT (PWS), HERE WITHIN. 
DATED FEBURARY 2014 
OPTION YEAR ONE FIRM FIXED PRICE: $324,928.99 
AUTHORIZED LABOR HOURS - 11,520 HRS 
LABOR CATEGORIES, NUMBER OF EMPLOYEES AND LABOR HOURS 
PERFORMED UNDER CLIN 1001: 
PROJECT MANAGER: 1 @ 1920HRS 
GENERAL CLERK II: 3.2 @ 6144HRS 
TRUCK DRIVE (LIGHT): 1.8 @ 3456HRS 
ATTACHMENT "FIXED HOURLY RATES" ARE INCLUDED TO 
REFERENCE SEPARATE FIXED HOURLY RATES. 
GENERAL SERVICES ADMINISTRATION’S CONTRACT NUMBER: GS-
10F-0375L 
PERIOD OF PREFORMANCE:Option Year 1 2015 to 2016: Day 366 to Day 730 
PRIMARY PLACE OF PREFORMANCE: DETROIT ARSENAL TACOM 
LCMC 
COR 
STACEY BELL 
STACEY.R.BELL.CIV@MAIL.MIL 
TEL: 586-282-7220 
FOB: Destination 
  

 

   
  
 
 NET AMT $0.00 
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ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT 
1002   Job  NSP 
OPTION Contractor Manpower Reporting 

FFP 
CONTRACTOR SHALL ADHERE TO CONTRACTOR MANPOWER 
REPORTING IN ACCORDANCE WITH CONTRACT CLAUSE 52.237-4000 
FOB: Destination 
  

 

   
  
 
 NET AMT $0.00 
 
    

               
 
 
 

ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT 
1003   Job  NSP 
OPTION PRS / DELIVERABLES / CDRLs 

FFP 
CONTRACTOR SHALL ADHERE TO THE PERFORMANCE 
REQUIREMENTS SUMMARY IN ACCORDANCE WITH TECHNICAL 
EXHIBIT 1, WITHIN THE PWS 
CONTRACTOR SHALL ADHERE TO THE DELIVERABLES SCHEDULE IN 
ACCORDANCE WITH TECHNICAL EXHIBIT 2, WITHIN THE PWS 
CONTRACTOR SHALL ADHERE TO ALL CONTRACT DATA 
REQUIREMENTS LIST IN ACCORDANCE WITH ATTACHMENTS; 
CDRL0001-0004 AND CDRL 0005 
FOB: Destination 
  

 

   
  
 
 NET AMT $0.00 
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ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT 
2001   Job  $0.00 
OPTION Mailroom Service Contract OPT YR TWO 

FFP 
SERVICES UNDER THIS CLIN SHALL BE LIMITED TO PERFORMANCE 
OF MAILROOM ADMINISTRATIVE SUPPORT SERVICES IN 
ACCORDANCE WITH MAILROOM ADMINISTRATIVE SUPPORT 
SERVICES PERFORMANCE WORK STATEMENT (PWS), HERE WITHIN. 
DATED FEBURARY 2014 
OPTION YEAR TWO FIRM FIXED PRICE: $331,040.22 
AUTHORIZED LABOR HOURS - 11,520 HRS 
LABOR CATEGORIES, NUMBER OF EMPLOYEES AND LABOR HOURS 
PERFORMED UNDER CLIN 2001: 
PROJECT MANAGER: 1 @ 1920HRS 
GENERAL CLERK II: 3.2 @ 6144HRS 
TRUCK DRIVE (LIGHT): 1.8 @ 3456HRS 
ATTACHMENT "FIXED HOURLY RATES" ARE INCLUDED TO 
REFERENCE SEPARATE FIXED HOURLY RATES. 
GENERAL SERVICES ADMINISTRATION’S CONTRACT NUMBER: GS-
10F-0375L 
PERIOD OF PREFORMANCE:Option Year 2 2016 to 2017: Day731 to Day1095 
PRIMARY PLACE OF PREFORMANCE: DETROIT ARSENAL TACOM 
LCMC 
COR 
STACEY BELL 
STACEY.R.BELL.CIV@MAIL.MIL 
TEL: 586-282-7220 
FOB: Destination 
  

 

   
  
 
 NET AMT $0.00 
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ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT 
2002   Job  NSP 
OPTION Contractor Manpower Reporting 

FFP 
CONTRACTOR SHALL ADHERE TO CONTRACTOR MANPOWER 
REPORTING IN ACCORDANCE WITH CONTRACT CLAUSE 52.237-4000 
FOB: Destination 
  

 

   
  
 
 NET AMT $0.00 
 
    

               
 
 
 

ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT 
2003   Job  NSP 
OPTION PRS / DELIVERABLES / CDRLs 

FFP 
CONTRACTOR SHALL ADHERE TO THE PERFORMANCE 
REQUIREMENTS SUMMARY IN ACCORDANCE WITH TECHNICAL 
EXHIBIT 1, WITHIN THE PWS 
CONTRACTOR SHALL ADHERE TO THE DELIVERABLES SCHEDULE IN 
ACCORDANCE WITH TECHNICAL EXHIBIT 2, WITHIN THE PWS 
CONTRACTOR SHALL ADHERE TO ALL CONTRACT DATA 
REQUIREMENTS LIST IN ACCORDANCE WITH ATTACHMENTS; 
CDRL0001-0004 AND CDRL 0005 
FOB: Destination 
  

 

   
  
 
 NET AMT $0.00 
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ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT 
3001   Job  NSP 
OPTION Mailroom Service Contract OPT YR THREE 

FFP 
SERVICES UNDER THIS CLIN SHALL BE LIMITED TO PERFORMANCE 
OF MAILROOM ADMINISTRATIVE SUPPORT SERVICES IN 
ACCORDANCE WITH MAILROOM ADMINISTRATIVE SUPPORT 
SERVICES PERFORMANCE WORK STATEMENT (PWS), HERE WITHIN. 
DATED FEBURARY 2014 
OPTION YEAR THREE FIRM FIXED PRICE: $337,273.67 
AUTHORIZED LABOR HOURS - 11,520 HRS 
LABOR CATEGORIES, NUMBER OF EMPLOYEES AND LABOR HOURS 
PERFORMED UNDER CLIN 3001: 
PROJECT MANAGER: 1 @ 1920HRS 
GENERAL CLERK II: 3.2 @ 6144HRS 
TRUCK DRIVE (LIGHT): 1.8 @ 3456HRS 
ATTACHMENT "FIXED HOURLY RATES" ARE INCLUDED TO 
REFERENCE SEPARATE FIXED HOURLY RATES. 
GENERAL SERVICES ADMINISTRATION’S CONTRACT NUMBER: GS-
10F-0375L 
PERIOD OF PREFORMANCE:Option Year 3 2017 to 2018: Day1096 toDay1460 
PRIMARY PLACE OF PREFORMANCE: DETROIT ARSENAL TACOM 
LCMC 
COR 
STACEY BELL 
STACEY.R.BELL.CIV@MAIL.MIL 
TEL: 586-282-7220 
FOB: Destination 
  

 

   
  
 
 NET AMT $0.00 
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ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT 
3002   Job  NSP 
OPTION Contractor Manpower Reporting 

FFP 
CONTRACTOR SHALL ADHERE TO CONTRACTOR MANPOWER 
REPORTING IN ACCORDANCE WITH CONTRACT CLAUSE 52.237-4000 
FOB: Destination 
  

 

   
  
 
 NET AMT $0.00 
 
    

               
 
 
 

ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT 
3003   Job  NSP 
OPTION PRS / DELIVERABLES / CDRLs 

FFP 
CONTRACTOR SHALL ADHERE TO THE PERFORMANCE 
REQUIREMENTS SUMMARY IN ACCORDANCE WITH TECHNICAL 
EXHIBIT 1, WITHIN THE PWS 
CONTRACTOR SHALL ADHERE TO THE DELIVERABLES SCHEDULE IN 
ACCORDANCE WITH TECHNICAL EXHIBIT 2, WITHIN THE PWS 
CONTRACTOR SHALL ADHERE TO ALL CONTRACT DATA 
REQUIREMENTS LIST IN ACCORDANCE WITH ATTACHMENTS; CDRL 
0001-0004 AND CDRL 0005 
FOB: Destination 
  

 

   
  
 
 NET AMT $0.00 
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ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT 
4001   Job  $0.00 
OPTION Mailroom Service Contract OPT YR FOUR 

FFP 
SERVICES UNDER THIS CLIN SHALL BE LIMITED TO PERFORMANCE 
OF MAILROOM ADMINISTRATIVE SUPPORT SERVICES IN 
ACCORDANCE WITH MAILROOM ADMINISTRATIVE SUPPORT 
SERVICES PERFORMANCE WORK STATEMENT (PWS), HERE WITHIN. 
DATED FEBURARY 2014 
OPTION YEAR FOUR FIRM FIXED PRICE: $343,631.79 
AUTHORIZED LABOR HOURS - 11,520 HRS 
LABOR CATEGORIES, NUMBER OF EMPLOYEES AND LABOR HOURS 
PERFORMED UNDER CLIN 4001: 
PROJECT MANAGER: 1 @ 1920HRS 
GENERAL CLERK II: 3.2 @ 6144HRS 
TRUCK DRIVE (LIGHT): 1.8 @ 3456HRS 
ATTACHMENT "FIXED HOURLY RATES" ARE INCLUDED TO 
REFERENCE SEPARATE FIXED HOURLY RATES. 
GENERAL SERVICES ADMINISTRATION’S CONTRACT NUMBER: GS-
10F-0375L 
PERIOD OF PREFORMANCE:Option Year 4 2018 to 2019: Day1461 to 
Day1826 
PRIMARY PLACE OF PREFORMANCE: DETROIT ARSENAL TACOM 
LCMC 
COR 
STACEY BELL 
STACEY.R.BELL.CIV@MAIL.MIL 
TEL: 586-282-7220 
FOB: Destination 
  

 

   
  
 
 NET AMT $0.00 
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ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT 
4002   Job  NSP 
OPTION Contractor Manpower Reporting 

FFP 
CONTRACTOR SHALL ADHERE TO CONTRACTOR MANPOWER 
REPORTING IN ACCORDANCE WITH CONTRACT CLAUSE 52.237-4000 
FOB: Destination 
  

 

   
  
 
 NET AMT $0.00 
 
    

               
  
 
 
 
 

ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT 
4003   Job  NSP 
OPTION PRS / DELIVERABLES / CDRLs 

FFP 
CONTRACTOR SHALL ADHERE TO THE PERFORMANCE 
REQUIREMENTS SUMMARY IN ACCORDANCE WITH TECHNICAL 
EXHIBIT 1, WITHIN THE PWS 
CONTRACTOR SHALL ADHERE TO THE DELIVERABLES SCHEDULE IN 
ACCORDANCE WITH TECHNICAL EXHIBIT 2, WITHIN THE PWS  
CONTRACTOR SHALL ADHERE TO ALL CONTRACT DATA 
REQUIREMENTS LIST IN ACCORDANCE WITH ATTACHMENTS; CDRL 
0001-0004 AND CDRL0005 
FOB: Destination 
  

 

   
  
 
 NET AMT $0.00 
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INSPECTION AND ACCEPTANCE TERMS 
 
Supplies/services will be inspected/accepted at: 
 
CLIN  INSPECT AT  INSPECT BY  ACCEPT AT  ACCEPT BY  
0001  Destination  Government  Destination  Government  
0002  Destination  Government  Destination  Government  
0003  Destination  Government  Destination  Government  
1001  Destination  Government  Destination  Government  
1002  Destination  Government  Destination  Government  
1003  Destination  Government  Destination  Government  
2001  Destination  Government  Destination  Government  
2002  Destination  Government  Destination  Government  
2003  Destination  Government  Destination  Government  
3001  Destination  Government  Destination  Government  
3002  Destination  Government  Destination  Government  
3003  Destination  Government  Destination  Government  
4001  Destination  Government  Destination  Government  
4002  Destination  Government  Destination  Government  
4003  Destination  Government  Destination  Government  
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DELIVERY INFORMATION 
 
CLIN  DELIVERY DATE  QUANTITY  SHIP TO ADDRESS  UIC  
          
0001  POP 23-JUN-2014 TO 

22-JUN-2015  
N/A  IMCOM 

STACEY R. BELL 
STACEY BELL 
IMMI-HRA 
STACEY.R.BELL.CIV@MAIL.MIL 
WARREN MI 48397-5000 
586-282-7220 
FOB:  Destination  

W56JK7  

          
0002  N/A  N/A  N/A  N/A  
          
0003  N/A  N/A  N/A  N/A  
          
1001  N/A  N/A  N/A  N/A  
          
1002  N/A  N/A  N/A  N/A  
          
1003  N/A  N/A  N/A  N/A  
          
2001  N/A  N/A  N/A  N/A  
          
2002  N/A  N/A  N/A  N/A  
          
2003  N/A  N/A  N/A  N/A  
          
3001  N/A  N/A  N/A  N/A  
          
3002  N/A  N/A  N/A  N/A  
          
3003  N/A  N/A  N/A  N/A  
          
4001  N/A  N/A  N/A  N/A  
          
4002  N/A  N/A  N/A  N/A  
          
4003  N/A  N/A  N/A  N/A  
 
  
 
 
 
 
 
ACCOUNTING AND APPROPRIATION DATA 
 
AA: 02120142014202000001131312542ACT0007  000010023174            6100.9000021001  
COST CODE: A2ACT  
AMOUNT: $316,888.41  
CIN GFEBS001047134000001: $316,888.41  
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MAILROOM ADMIN SUPPORT SERVICE 
PERFORMANCE WORK STATEMENT (PWS) 

MAILROOM ADMINISTRATIVE SUPPORT SERVICES 
 

Part 1 
General Information 

 
1.  GENERAL:  This is a non-personal services contract to provide adminstrative 
support services (official mail handling and records holding management). The 
Government shall not exercise any supervision or control over the contract service 
providers performing the services herein.  Such contract service providers shall be 
accountable solely to the contractor who, in turn, is responsible to the Government.  
 

1.1.  Description of Services/Introduction:  The contractor shall provide all personnel, 
equipment, supplies, facilities, transportation, tools, materials, supervision, other 
items, and services necessary to perform official mail handling and records holding 
management as defined in this Performance Work Statement (PWS), except for those 
items specified as Government furnished property and services, as stated in Part 3 of 
this PWS.  The contractor shall perform to the standards in this contract. 

 
1.2.  Background:   The Contractor shall be responsible for the following operations: 
Official Mail and distribution, Records Holding Area, general administrative services, 
recurring reports management for the Detroit Arsenal in Warren, MI. The contractor 
shall also provide support to six off-site locations: one on 15 Mile Road in Troy, MI;  
one on Stanley Drive in Sterling Heights, MI; one at 17 Mile and Van Dyke in Sterling 
Heights, MI;  one on Enterprise Drive in Warren, MI;  one on 12 Mile Road in Warren, 
MI; and to all tenant organizations from the Detroit Arsenal temporarily located at the 
Selfridge Air National Guard Base (SANGB). 

 
1.3.  Objectives:   

 
1.3.1.  The contractor shall be responsible for executing the Official Mail and 
Distribution Management Program (OMDMP) in accordance with AR 25-51 and DoD 
Directive 4525.8 – DoD Official Mail Manual, DoDM 4525.6-M, DoD Postal manual, 
and USPS Domestic Mail Manual; and Records Holding Area according to AR 25-1, 
25-400-2 , DA PAM 25-4-3 and the Army Records Information Management System 
(ARIMS). 

 
1.3.2.  Administrative Support Services. The contractor shall provide administrative 
support for official mail requirements in accordance with federal postal laws 
referenced in sub section 1.3.1 above and private express mail companies’ terms 
and conditions. 
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1.3.3.  The contractor shall manage the Detroit Arsenal Records Holding Area.  The 
contractor shall receive, handle, store, transfer, and retire records, facsimiles, and 
paper documents in accordance with the Army Records Information Management 
System, AR 25-1, 25-400-2 and DA Pam 25-403. 

 
1.4.  Scope:  The purpose of this Performance Work Statement (PWS) is to describe 
the General Information, Definitions and Acronyms, Government Furnished Property, 
Equipment, and Services, Contractor Furnished Items and Services, and Specific 
Task requirements applicable to the contract.  The contractor shall provide all labor, 
equipment, and office materials, except as noted elsewhere in this document, to 
perform this mailroom administrative services contract at the U.S. Army Garrison-
Detroit Arsenal, as further described in the PWS. 

 
1.5.  Period of Performance:  The period of performance shall be for one base year 
and four  option years.   
 
1.6.  General Information 

 
1.6.1.  Quality Control Plan (QCP) (CDRL 0001):  The contractor shall develop and 
maintain an effective quality control program to ensure services are performed in 
accordance with this PWS.  The contractor shall develop and implement procedures 
to identify, prevent, and ensure non-recurrence of defective services.  The 
contractor’s quality control program is the means by which it ensures that it’s work 
complies with the requirement of the contract.  The QCP shall be submitted to the 
COR for approval within 15 days after the contract is awarded.  The approved QCP 
shall be implemented by the contractor starting no later than the beginning of the 
base contract period.  The QCP shall detail the means by which the contractor shall 
manage all quality control aspects of performance.   After acceptance of the quality 
control plan, the contractor shall receive the contracting officer’s acceptance,  in 
writing of any proposed changes to it’s QC system.   
 
1.6.2.  Quality Assurance:  The Government will evaluate the contractor’s 
performance under this contract in accordance with the quality assurance 
surveillance plan.  This plan is primarily focused on what the Government must do to 
ensure that the contractor has performed in accordance with the performance 
standards.  It defines how the performance standards will be applied, the frequency 
of surveillance, and the minimum acceptable defect rate(s).   
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1.6.3.  Recognized Holidays:  The contractor is not required to work Federal 
Holidays.   

New Year’s Day     Labor Day 
Martin Luther King Jr.’s Birthday  Columbus Day 
President’s Day     Veteran’s Day 
Memorial Day     Thanksgiving Day 
Independence Day    Christmas Day 

 
1.6.4.  Hours of Operation:  The contractor is responsible for conducting business, 
between the hours of 0730 - 1600 Monday thru Friday, except federal holidays or 
when the Government facility is closed due to local or national emergencies, 
administrative closings, or similar Government directed facility closings.  .  The 
contractor must at all times maintain the manpower needed to perform the required 
services for the uninterrupted performance of all tasks defined within this PWS when 
the Government facility is not closed for the above reasons.       

1.6.5.  Place of Performance:  The work to be performed under this contract will be 
performed at 6501 E. 11 Mile Rd, Bldg 255, Warren, MI 48397. and off-site facilities 
at SANGB, 15 Mile Road in Warren, Stanley Drive in Sterling Heights, 17 Mile Road 
in Sterling Heights, Enterprise Drive in Warren, and 12 Mile Road in Warren. 

1.6.6.  Type of Contract:  The Government intends to award a firm-fixed price (FFP) 
contract.   
 
1.6.7.  Security Requirements:  Contractor shall comply with FAR 52.204-2, Security 
Requirements. This clause involves access to information classified "Confidential," " 
Secret," or "Top Secret" and requires contractors to comply with- (1) The Security 
Agreement (DD Form 441), including the National Industrial Security Program 
Operating Manual (DoD 5220.22-M); any revisions to DOD 5220.22-M, notice of 
which has been furnished to the contractor.  

1.6.7.1. Access and General Protection/Security Policy and Procedures: 
Contractor and all associated sub-contractors employees shall comply with 
applicable installation, facility and area commander installation/facility access and 
local security policies and procedures (provided by government representative). 
The contractor shall also provide all information required for background checks to 
meet installation access requirements to be accomplished by installation Provost 
Marshal Office, Director of Emergency Services or Security Office. Contractor 
workforce must comply with all personal identity verification requirements as 
directed by DOD, HQDA and/or local policy. In addition to the changes otherwise 
authorized by the changes clause of this contract, should the Force Protection 
Condition (FPCON) at any individual facility or installation change, the Government 
may require changes in contractor security matters or processes. 
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1.6.7.1.2.  Anti-Terrorism (AT) Levell Training Requirement:    All contractor 
employees, including subcontractor employees, requiring access to Army 
installations, facilities, or controlled access areas shall complete AT Levell 
awareness training within [30 calendar days after contract start date or effective 
date of incorporation of this requirement into the contract, whichever applies. The 
contractor shall submit certificates of completion for each affected contractor 
employee and subcontractor employee to the COR (or to the contracting officer, 
if a COR is not assigned) within 14 calendar days after completion of training by 
all employees and subcontractor personnel. AT Levell awareness training is 
available at httQs:Llatlevell.dtic.miiLat. 
 
1.6.7.1.3.  !WATCH Training.  The contractor and all associated sub-contractors 
shall brief all employees on the local iWATCH program (training standards 
provided by the requiring activity ATO). This local developed training will be used 
to inform employees of the types of behavior to watch for and instruct employees 
to report suspicious activity to the COR. This training shall be completed within 
30 calendar days of contract award and within 30 calendar days of new 
employees commencing performance with the results reported to the COR NLT 
45 calendar days calendar days after contract award. 
 

1.6.7.1.4.  Contractor Employees Who Require Access to Government 
Information Systems:  All contractor employees with access to a government info 
system must be registered in the ATCTS (Army Training Certification Tracking 
System) at commencement of services, and must successfully complete the 
DOD Information Assurance Awareness prior to access to the IS and then 
annually thereafter. 
 

1.6.7.1.5.  For Contracts that require OPSEC Training: Per AR 350-1, Operations 
Security, new contractor employees must complete Level 1 OPSEC training 
within 30 calendars of their reporting for duty. All contractor employees must 
complete annual OPSEC awareness training. 
 

1.6.7.1.6.  For Information assurance (!A)/information technology (IT) training: All 
contractor employees and associated subcontractor employees must complete 
the DoD lA awareness training before issuance of network access and annually 
thereafter. All contractor employees working lA/lT functions must comply with 
DoD and Army training requirements in DoDD 8570.01, DoD 8570.01-M and AR 
25-2 within six months of employment. 
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1.6.7.2. Key Control: The contractor shall establish and implement methods of 
making sure all keys/key cards issued to the contractor by the Government are not 
lost or misplaced and are not used by unauthorized persons. No keys issued to the 
contractor by the Government shall be duplicated.  The contractor shall develop 
procedures covering key control that shall be included in the QCP.  Such 
procedures shall include turn-in of any issued keys by personnel who no longer 
require access to locked areas.  The contractor shall immediately report any 
occurrences of lost or duplicate keys/key cards to the contracting officer.  

1.6.7.2.1. In the event keys, other than master keys, are lost or duplicated, the 
contractor shall, upon direction of the contracting officer, re-key or replace the 
affected lock or locks; however, the Government, at its option, may replace the 
affected lock or locks or perform re-keying.  When the replacement of locks or re-
keying is performed by the Government, the total cost of re-keying or the 
replacement of the lock or locks shall be deducted from the monthly payment due 
the Contractor.  In the event a master key is lost or duplicated, all locks and keys 
for that system shall be replaced by the Government and the total cost deducted 
from the monthly payment due the contractor. 

 
1.6.7.2.2. The contractor shall prohibit the use of Government issued keys/key 
cards by any persons other than the contractor’s employees.  The contractor 
shall prohibit the opening of locked areas by contractor employees to permit 
entrance of persons other than contractor employees engaged in the 
performance of assigned work in those areas, or personnel authorized entrance 
by the contracting officer. 

 
1.6.7.3. Lock Combinations:  The contractor shall establish and implement 
methods of ensuring that all lock combinations are not revealed to unauthorized 
persons.  The contractor shall ensure that lock combinations are changed when 
personnel having access to the combinations no longer have a need to know such 
combinations.  These procedures shall be included in the contractor’s QCP. 

 
1.6.8.  Employee Qualifications:  Contractor and all associated sub-contractors shall 
ensure all employees shall: possess a high degree of honesty and be 
trustworthy,never have been convicted of crimes involving theft, not have been 
previously removed for cause from work in a postal, mail, or other communications 
activity, not have physical restrictions prohibiting duty involving prolonged standing, 
walking, or lifting weights up to 70lbs,  
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1.6.8.1  Contractor and all associated sub-contractors shall ensure that all 
personnel have a Michigan Chauffeur’s License.  This will require each contractor 
employee to go to the Michigan Secretary of State Office to take and pass a 
written test.  The contractor shall pay all required fees. 

 
1.6.8.2.  All employees that handle official mail must have an Interim Secret 
clearance or be eligible for a Secret clearance based on having a favorable 
entrance National Agency Check (ENTNAC) or National Agency Check (NAC) on 
file as stated in sub-section 1.6.7. of this PWS. 

 
1.6.9.  Post Award Conference/Periodic Progress Meetings:  The contractor agrees 
to attend a post award conference convened by the contracting officer (KO) in 
accordance with Federal Acquisition Regulation(FAR) Subpart 42.5. The KO, 
contracting officer’s representative (COR), and other Government personnel, as 
appropriate, may meet monthly or quarterly with the contractor to review the 
contractor's performance.  Appropriate action shall be taken to resolve outstanding 
issues.  These meetings shall be at no additional cost to the Government.   
 
1.6.10.  Contracting Officer Representative (COR):  The (COR) will be identified by 
separate letter.  The COR monitors all technical aspects of the contract and assists 
in contract administration.  The COR is authorized to perform the following functions: 
assure that the contractor performs the technical requirements of the contract: 
perform inspections necessary in connection with contract performance: maintain 
written and oral communications with the contractor concerning technical aspects of 
the contract; issue written interpretations of technical requirements, including 
Government drawings, designs, specifications; monitor contractor's performance and 
notifies both the contractingofficer and contractor of any deficiencies; coordinate 
availability of Government furnished property.  A letter of designation issued to the 
COR, a copy of which is sent to the contractor, states the responsibilities and 
limitations of the COR, especially with regard to changes in cost or price, estimates 
or changes in delivery dates.  The COR is not authorized to change any of the terms 
and conditions of the resulting order.  
 
1.6.11.   Key Personnel:  The follow personnel are considered key personnel by the 
government:  Program/Project Manager.  The contractor shall provide a 
program/project manager who shall be responsible for the performance of the work.  
The name of this person and an alternate who shall act for the contractor when the 
manager is absent shall be designated in writing to the contracting officer.  The 
program/project manager or alternate shall have full authority to act for the 
contractor on all contract matters relating to daily operation of this contract.  The 
program/project manager or alternate shall be available stated below in sub section 
2.1.25.  Qualifications for key personnel is listed below:  Program/Project manager 
assigned to mailroom activities must understand proper handling of 
hazardous/radioactive materials (minimum requirement for certification authority 
includes successful completion of the DoD Technical Transportation of Hazardous 
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Materials Course), and have substantial understanding of mailroom operations. 
Minimum Experience: 5 years of management or supervision of multiple disciplines 
in the area which they manage. Minimum Education: Bachelor’s degree or 
equivalent experience at 1.5 years experience per year of higher education. The 
Contractor’s key personnel shall meet formally as necessary with Government 
personnel designated by the KO. The contractor shall inform KO in changes of key 
personnel.  
 
1.6.12.  Identification of Contractor Employees:   All contractor personnel shall 
display their Government issued “contractor” badge at all times.They must also 
ensure that all documents or reports produced by contractors are suitably marked as 
contractor products or that contractor participation is appropriately disclosed.   

 
1.6.12.1. Detroit Arsenal:  The Contractor shall ensure that all employees including 
subcontractors are processed through the Directorate of Emergency Services and 
the Visitor’s Center located in Bldg. 232 to obtain badges and Privately-Owned 
Vehicle (POV) decals. 

 
1.6.12.2. Restricted Areas and Routes:  The contractor shall not enter into any 
Government area which is restricted without prior authorization, i.e. a work 
authorization showing specific work to be performed, unless notified of an 
emergency which required immediate attention. 

 
1.6.13.  Contractor Travel: No mandatory contractor  travel,  inside or outside of the 
continental United States, is required.  . 
  
1.6.14.  Organizational Conflict of Interest:  There will be no opportunity for the 
contractor and subcontractor personnel performing work under this contract to 
receive, have access to, or participate in, the development of proprietary or source 
selection information (e.g., cost or pricing information, budget information or 
analyses, specifications or work statements, etc.) or perform evaluation services 
which may create a current or subsequent organizational conflicts of interest (OCI) 
as defined in FAR Subpart 9.5.  If ever applicable, the contractor shall notify the 
contracting officer immediately whenever it becomes aware that such access or 
participation may result in any actual or potential OCI and shall promptly submit a 
plan to the contracting officer to avoid or mitigate any such OCI.  The contractor’s 
mitigation plan will be determined to be acceptable solely at the discretion of the 
contracting officer, and in the event the contracting officer unilaterally determines 
that any such OCI cannot be satisfactorily avoided or mitigated, the contracting 
officer may effect other remedies as he or she deems necessary, including 
prohibiting the contractor from participation in subsequent contracted requirements 
which may be affected by the OCI. 
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1.6.15.  PHASE IN /PHASE OUT PERIOD:  The contractor shall have a detailed   
transition process plan to minimize any decreases in productivity and to prevent 
possible negative impacts on additional services. The contractor shall have 
personnel on site, to conduct an analysis of the operation and to familiarize them 
with the project during the phase in period. The contractor shall become thoroughly 
familiar with every aspect of the Performance Work Statement, to ensure all 
contractor and subcontractor personnel performing work under this contract has the 
same detailed understanding of the scope of work and required deliverables; in 
order to commence full performance of services on the contract start date. 

 
PART 2 

DEFINITIONS & ACRONYMS 
 
2.  DEFINITIONS AND ACRONYMS: 

2.1. DEFINITIONS 
 

2.1.1.  BUSINESS REPLY MAIL. Specially printed postcards, envelopes, cartons, 
and labels that may be mailed without postage prepayment.  Postage and fees are 
collected when the mail is delivered back to the original sender. This domestic 
service enables authorized mailers to receive First-Class Mail, without prepaid 
postage, back from customers by paying the postage and a fee on receipt of the mail 
pieces. (Compare with courtesy reply mail, International Business Reply Service, 
and meter reply mail.)  
 
2.1.2.  CERTIFIED MAIL. A special service that provides the sender with a receipt at 
the time of mailing; a record of delivery is kept at the post office of address. This 
type of mail must be sent at the regular First-Class Mail or Priority Mail rate. It is 
dispatched and handled in transit as ordinary mail. There are additional fees for 
return receipt. A record is not kept at the post office where it is mailed. If lost, it 
cannot be traced. 
 
2.1.3.  CONSOLIDATED MAIL. Two or more pieces of mail placed in one container 
for direct mailing to one addressee, one installation, or more than one installation 
served by the same mail center. 
 
2.1.4.  CONTRACTOR.  A supplier or vendor having a contract to provide specific 
supplies or service to the Government.  The term used in this contract refers to the 
prime contractor. 
 
2.1.5.  CONTRACTING OFFICER.   A person with authority to enter into, administer, 
and or terminate contracts, and make related determinations and findings on behalf 
of the Government.  Note: The only individual who can legally bind the government. 
 
2.1.6.  DEFECTIVE SERVICE.  A service output that does not meet the standard of 
performance associated with the PWS. 
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2.1.7.  CONTRACT DELIVERABLE.  Physical item or item of data that is delivered 
to the government in accordance with contract requirements. 
 
2.1.8.  EXPRESS MAIL. A mail class that provides expedited USPS overnight 
delivery service for mailable matter (up to 70 pounds), subject to certain standards. It 
is available in five basic domestic service offerings: Same Day Airport Service, 
Custom Designed Service, Post Office to Addressee Service, Post Office to Post 
Office Service, and Military Service. In addition, Express Mail International Service is 
available for foreign destinations. Express Mail is a USPS trademark. 
 
2.1.9.  FIRST-CLASS MAIL. A mail class that includes all matter wholly or partly in 
handwriting or typewriting, all actual and personal correspondence, all bills and 
statements of account, and all matter sealed or otherwise closed against inspection. 
First-Class Mail comprises three subclasses: Post Cards and Stamped Cards, 
Letters and Sealed Parcels, and Priority Mail. Any mailable matter may be sent as 
First-Class Mail. First-Class Mail is a United States Postal Service(USPS) 
trademark. (NOTE: Its use is mandatory for all matter wholly or partly in handwriting 
or typewriting, all actual and personal correspondence, all bills and statements of 
account.) 
 

2.1.10.  INTERNATIONAL MAIL. Mail originating in one country that is sent to 
another country. It is classified as Postal Union Mail (that is, letters and cards (LC) 
and other articles (AO), postal parcels, and Express Mail International Service). 
(NOTE: Mail to and from MPOs is considered domestic mail, not international mail, 
as long as the return address is an MPO or domestic address and the delivery 
address does not include the name of a foreign city and country.) 

 
2.1.11.  KEY PERSONNEL.  Program/Project Manager.   

 
2.1.12.  METERED POSTAGE. Postage printed by a mechanical or electronic 
imprinter directly onto the mail piece or onto gummed tape or labels affixed to the 
mail piece. It may be used on all mail classes except Periodicals. 

 
2.1.13.  PERIODICALS. Magazines, journals, newspapers, digests, briefs, 
bulletins, summaries, and similar items published on a recurring basis. 

 
2.1.14.  PHYSICAL SECURITY.  The contractor shall adopt established operating 
procedures for physical security measures designed to protect facility access and 
local security policies and procedures. 

 
2.1.15.  POST OFFICE. A postal facility providing customer service for  mail-
related services. 

 
2.1.16.  PRIORITY MAIL. First-Class Mail weighing more than 13 ounces. 
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2.1.17.  QUALITY ASSURANCE.  The Government procedures to verify that 
services being performed by the contractor are performed according to acceptable 
standards. 

 
2.1.18.  QUALITY ASSURANCE .  The various functions, including inspection, 
performed by the Government to determine whether a contractor has fulfilled the 
contract obligations pertaining to quality and quantity..   

 
2.1.19.  QUALITY CONTROL.  All necessary measures taken by the Contractor to 
assure that the quality of an end product or service shall meet contract 
requirements. 

 
2.1.20.  REGISTERED MAIL. The most secure service the USPS offers. It 
incorporates a system of receipts to monitor mail movement from the point of 
acceptance to delivery. 

 
2.1.21.  RETURN RECEIPT. A service available only on registered, certified, or 
numbered insured mail. USPS Domestic Return Receipt (PS Form 3811) shows to 
whom and when mail is delivered and is used only when the mailer must have 
proof of delivery or date of delivery. 

 
2.1.22.  SUBCONTRACTOR. One that enters into a contract with a prime 
contractor.  The Government does not have privity of contract with the 
subcontractor. 

 
2.1.23.  WORK DAY.  The number of hours per day the Contractor provides 
services in accordance with the contract. 

 
2.1.24.  WORK WEEK.  The contractor is responsible for conducting business, 
between the hours of 0730 - 1600 Monday thru Friday, except federal holidays or 
when the Government facility is closed due to local or national emergencies, 
administrative closings, or similar Government directed facility closings.  
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2.2. ACRONYMS:   

 
ACOR   Alternate Contracting Officer's Representative 
AFARS  Army Federal Acquisition Regulation Supplement 
AR   Army Regulation 
CCE   Contracting Center of Excellence  
CFR   Code of Federal Regulations 
CONUS  Continental United States (excludes Alaska and Hawaii) 
COR   Contracting Officer Representative 
COTR   Contracting Officer's Technical Representative 
COTS   Commercial Off the Shelf 
DA   Department of the Army 
DD250              Department of Defense Form 250 (Receiving Report) 
DD254   Department of Defense Contract Security Requirement List 
DFARS  Defense Federal Acquisition Regulation Supplement 
DMDC  Defense Manpower Data Center 
DOD   Department of Defense 
FAR   Federal Acquisition Regulation   
HIPAA  Health Insurance Portability and Accountability Act of 1996 
KO   Contracting Officer 
MPO   Mail Processing Operation  
OCI   Organizational Conflict of Interest 
OCONUS  Outside Continental United States (includes Alaska and Hawaii) 
ODC    Other Direct Costs  
OMDC  Official Mail Distribution Center 
OMM   Official Mail Manager 
PIPO   Phase In/Phase Out 
POC   Point of Contact 
PRS   Performance Requirements Summary 
PWS   Performance Work Statement 
QA   Quality Assurance 
QAP   Quality Assurance Program 
QASP   Quality Assurance Surveillance Plan 
QC   Quality Control 
QCP   Quality Control Program 
TE   Technical Exhibit 
USPS   United States Postal Service 
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PART 3 
GOVERNMENT FURNISHED PROPERTY, EQUIPMENT, AND SERVICES 

 
3.  GOVERNMENT FURNISHED ITEMS AND SERVICES: 

3.1.  Services:  The Government will provide Information Technology (IT) support and 
phone support, To include support personnel for LAN connection and trouble shooting 
services for all IT equipment and telephones. 

 
3.2.  Facilities:  The Government will provide furnished space in Building 255 for the 
contractor’s exclusive use in the performance of this contract.  The facility will be 
provided at the end of the phase-in period at no cost to the contractor.  Under no 
circumstances will the contractor release any portion of the Government-furnished 
facility to another party without the advance written approval of the contracting officer. 

 
3.2.1.  All requests for physical alterations to the space provided to the contractor 
must be submitted in writing and in advance to the contracting officer.  If the 
alterations are determined to be primarily for the contractor's convenience, comfort, 
or benefit; the alterations shall be at no cost to the Government.  If the alterations 
are requested based on Government actions or changing Government requirements, 
the costs will be negotiated. 
 
3.2.2.  The cost of any office space located off-post (if any) to perform work under 
this contract shall be at the contractor’s expense. 

 
3.3.  Utilities:  The Government will provide heat, electricity, and water/sewage 
treatment for the Official Mail and Distribution Center (OMDC), Bldg 255. The 
contractor shall instruct employees in utilities conservation practices.  The contractor 
shall be responsible for operating under conditions that preclude the waste of utilities, 
such as turning off the water faucets or valves after using the required amount. 

 
3.4.  Equipment:  The Government will provide IT equipment to perform all functions to 
operate the installation mail facility; computers, monitors, fax machines, shredders, 
scanners, safes, bomb disposal units, meter machines, x-ray machines and 
televisions.  The Government will provide Local Area Network (LAN) drops (RJ45) in 
the contractor's offices. 

 
3.5.  Materials:  The Government will provide one copy of the technical documentation 
needed to operate Government-furnished databases and work management systems 
(where available). 

 
3.6.  Janitorial Services:  The Government will provide  janitorial services for building 
255.  The services and practices performed shall be in accordance with generally 
accepted commercial/industrial standards  
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3.7.  Communication Services:  The Government is responsible for all telephone, 
cable, LAN or other communication links including equipment and installation.   The 
COR must approve any additional LAN and telephone lines. 

 
3.7.1.  The Government will furnish to the contractor telephone services (official 
voice and record services).  Only Class A, AA, and C telephone service will be 
provided.  Class A (Official) telephones are authorized for the transaction of official 
Government business over commercial trunks (Dial 971).  Class AA designation 
indicates authorization for the transaction of Government business over DSN (Dial 
94).  Class C (Official Restricted) telephones are authorized for the transaction of 
official business on a military installations; however, they do not have access to 
commercial or DSN trunks.  Class C telephones may receive all types of incoming 
calls. 
 
3.7.2.  All telephone services provided by the Government shall be used only by the 
contractor for the performance of this contract.  The Contractor shall establish and 
maintain controls over the use of telephone systems to prevent their use for other 
than performance of this contract.  The contractor shall be required to reimburse the 
Government for any non-official calls. 
 
3.7..3  The contractor shall submit a written request to the COR for desired 
telephone services or equipment in addition to that furnished by the Government.  
The request will be approved if deemed necessary by the Government.   
 
3.7.4.  The contractor shall comply with the Government's communications security 
requirements and regulations. 
 
3.7.5.  The contractor shall assist in all probes of questionable long-distance 
telephone calls. 
 
3.7.6.  The cost of any communications services provided for office space located off  
of Detroit Arsenal (if any) to perform work under this contract shall be at the 
contractor’s expense. 

 
PART 4 

CONTRACTOR FURNISHED ITEMS AND SERVICES 
 
4.  CONTRACTOR FURNISHED ITEMS AND RESPONSIBILITIES:  

4.1.  General:  The Contractor shall furnish all supplies, equipment, facilities and 
services required to perform work under this contract.    

 
4.2.  Materials.  The contractor shall provide all personal protective equipment (PPE) 
to its employees (gloves, masks, lab coates) for safe mailroom and records holding 
area operation. 
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4.3  Equipment.  The contractor shall provide all automated data processing support 
required for its own internal requirements such as; general accounting, cost 
accounting, employee records, procurement and payroll records and any related 
programs that may deem necessary for the performance of this contract. 

 
4.4.  Warranties and Repairs:  The contractor shall be responsible for exercising all 
existing vendor/manufacturer or contractor warranties on equipment, except for Non-
Appropriated Fund (NAF) equipment. 

 
4.4.1.  The contractor shall maintain files on the meter machine, package scanner 
and x-ray machine.  The contractor shall perform all coordination required to obtain 
warranty repairs/services and all work required to comply with warranty provisions 
for all facilities or equipment covered by warranty.  The contractor shall maintain 
documentation of communications with vendors, manufacturers or other contractors 
pertinent to specific warranties.  The documentation shall be maintained with the 
warranty file.  Demands placed upon the warranty vendor/manufacture/contractor 
shall conform to the warranty provisions and be in accordance with the Detroit 
Arsenal priority system for response (emergency, urgent and routine). The 
documentation shall be fully completed so that it can be used as a valid reference for 
the contracting officer’s use, i.e. date and time; person initiating, person called; 
nature of the problem; and the contractor’s response/resolutions.  Equipment 
improperly installed by the contractor that fails within a warranty period due to poor 
workmanship or by not following the manufacturer’s installation or operating 
instructions shall be repaired/replaced at the contractor’s expense.  This 
determination shall be made by the contracting officer.  The contractor shall report 
any difficulty in exercising manufacturer’s warranty to the COR and contracting 
officer. 

 
4.5.  Mail Vehicles: The contractor shall either possess, lease, or rent vehicles to pick 
up and deliver mail to include the transportation of records to the records staging area 
(Building 203). 

 
4.6.  Medical Services:  Medical services for Contractor's employees are generally the 
responsibility of the contractor.  However, in accordance with AR 40-3, the 
Government will provide, to the extent available, medical services on an emergency 
basis for contractor employees who are performing under this contract.  The 
contractor shall reimburse the Government for emergency medical services at the rate 
prescribed in AR 40-330. 
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PART 5 
SPECIFIC TASKS 

 
5.  Specific Tasks:  
 

5.1.  Basic Services.  The contractor shall provide daily mailroom administrative 
support services 

 
5.2.  Official Mail Handling and Distribution: 

 
5.2.1.  Administrative Support Services The contractor shall provide the information 
requested by the official mail manager in their preparing of official mail reports, 
including the DoD Expenditure (Positive Accountability Postage Administrative 
System (PAPAS)) report in accordance with AR 25-51 by the 7th of each month 
(CDRL 0002). IAW DoD 4525-8-M, the contractor shall implement the policies and 
procedures of the Standard Street Address Management Program (SSAMP) and 
Zip+4 for the Detroit Arsenal. The contractor shall coordinate with the USPS 
Postmaster, DoD Official Mail Manager and the COR, to establish zip codes and 
street addresses for the Detroit Arsenal in accordance with DoD 4525-8-M, C3.3.   
 
5.2.2.  The contractor shall pick-up mail from USPS each morning, scan/inspect the 
mail received; sort, distribute, deliver and pick up all mail and distribution daily.  The 
contractor shall sign for accountable mail; receive official mail from private couriers, 
i.e. Federal Express on a daily basis; re-direct undeliverable mail; receive, sort, and 
distribute intra-post distribution and correspondence; distribute printed publications 
correspondence; and process outgoing mail..  The contractor shall not use official 
mail channels for receipt or dispatch of personal or unofficial mail. 

 
5.2.3.  Security.  

 
5.2.3.1.  At the close of business each duty day the contractor shall secure the 
installation official mail facility in accordance with Standard Form 701 (Activity 
Security Checklist). 

 
5.2.3.2.  Accountable mail (registered, certified, Federal Express (FEDEX), and 
USPS First Class Mail) annotated: “Postmaster: Address correction requested/Do 
NOT forward” shall be secured by the contractor in accordance with DOD 4525.6-
M and AR 380-5. 

 
5.2.3.3.  Conduct Visual Checks. The contractor shall visually monitor for 
suspicious ‘bomb’ or ‘wire’ like objects. If suspicious, the contractor shall 
immediately notify the first responders and evacuate the building. After notifying 
the first responders, the contractor shall notify the Director of Human Resources. 
(See Official Mail and Distribution Center Security Plan, available upon award). 
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5.2.4.  Mail Orderlies. Personnel delivering official mail shall be certified in 
accordance with DOD 4525.6-M before the start of work. The contractor shall 
maintain an active and an inactive file of personnel appointed as mail orderlies and 
personnel designated to sign for accountable mail on PS Form 3801. The contractor 
shall ensure that personnel delivering official mail and having access to mail 
recepticles containing official mail are properly appointed as mail orderlies (DD Form 
285). Prior to appointment, the contractor shall ensure the mail clerk completes a DD 
Form 577 and route it through the Directorate Plans, Training, Mobilization & 
Security (DPTMS), Security and Intelligence Branch to verify their security 
clearance.  The contractor shall maintain the signed DD 577 until termination of the 
mail clerks appointment. The OMM shall be provided a copy of all DD 577s and mail 
clerk appointment orders (can be electronic).   

 
5.2.5.  The contractor shall receive, sort, and distribute all classes of incoming mail 
and parcels. 
 
5.2.6.  Process Accountable Mail. The contractor shall sign for, control, and deliver 
accountable mail to authorized recipients using applicable postal forms (i.e. PS 
Forms 3801 and 3883). 

 
5.2.6.1.  Incoming Accountable  Mail: Accountable mail (USPS Registered, 
Certified, Overnight Express, Insured, FedEx, etc.) shall be processed in 
accordance with AR 25-51, DoD Directives, AR 380-5 (Department of the Army 
Information Security Program). The contractor shall accept accountable mail that 
complies with standards set forth in the Domestic Mail Manual (DMM300). The 
contractor shall inspect and reject any damaged accountable mail unless the 
damage has been repaired and an appropriate explanation by USPS has been 
made on the envelope or wrapper. The contractor shall physically inspect the 
numbers on each piece of accountable mail against the numbers on PS Form 3883 
to ensure accuracy. Any disputed discrepancies shall be brought to the immediate 
attention of the USPS and OMM. The contractor shall follow the appropriate 
procedures of the USPS if any discrepancies occur.  Upon delivery, the contractor 
shall ensure that a signature from the authorized recipient, indicating delivery, is 
obtained.  The contractor shalll only release accountable mail to authorized 
personnel with verified security clearances.   If the proper destination cannot be 
determined by the contractor, it shall be delivered to the OMM. 

 
5.2.6.2.  Outgoing Accountable Mail: The contractor shall ensure the appropriate 
class of mail is assigned and the proper carrier is used for certified and registered 
mail. The contractor shall store sensitive, accountable, and classified material in 
the security containers made available by the Government. The contractor shall 
keep all security containers locked except when access is required. The contractor 
shall maintain strict control of all combinations and keys.  The contractor shall  
permit only those personnel with proper security clearances, and a need to open 
the containers with access.   
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5.2.6.3.  The contractor shall scan all incoming mail using official mail x-ray 
scanner. Flat mail (letters) may be scanned in bulk. All mail addressed to an 
individual, mail stop, office symbol, and/or organization shall be forwarded, without 
opening, to the appropriate mail distribution point.  

 
5.2.6.4.  BIDS: The contractor shall treat all Bid packages as sensitive and shall 
give bid packages top priority. Bids shall be separated from other mail, logged-in, 
time stamped, and delivered with a signature/receiver requested.   

 
5.2.7.  Installation Distribution Services. The contractor shall perform the following 
tasks: 

 
5.2.7.1.  The contractor shall deliver and pick up official mail and distribution in bulk 
at Detroit Arsenal in Warren, MI and all off-site facilities; once daily Monday 
through Friday, except Federal holidays, 0700 – 1600hrs. The total is 27 buildings 
and 177 mail stops.  There may be an occasional need by the contractor to 
schedule work outside normal duty hours in which case the contracting officer must 
approve. Upon approval by the contracting officer the OMM and the COR will be 
immediately notified. 
 

5.2.7.1.1.  The Garrison on site Buildings are:  229, 230, 231, 200, 201, 203, 205, 
210, 212, 215, 219, 232, 233, 234, 249, 252, 270, 273 and our 255 mail handling 
facility.  There are 19 buildings and 158 mail stops at this location. 
 
5.2.7.1.2.  The off-site buildings are:  Four buildings at Selfridge Air National 
Guard; 301, 350, 1414 and 1424.  The five other off-site buildings are; one on 15 
mile road in Troy, one on Stanley Drive in Sterling Heights, one at 17 mile and 
Van Dyke in Sterling Heights, one on Enterprise Drive in Warren, another on 12 
mile road in Warren.  All these are accomplished in the morning. There are 8 
buildings and 19 mail stops at the off-site locations. 

 
5.2.7.2.  The contractor shall receive, sort, and process intra-installation 
distribution and correspondence. 
 

5.2.7.3.  The contractor shall distribute bulk, printed publications, and official 
correspondence.  This includes, distribution of local DTA Regulations, pamphlets, 
circulars, memoranda, schedules, and installation bulletins. 
 

5.2.7.4.  The contractor shall receive, sort, and distribute bulk consolidated 
mailings from other installations. 
 

5.2.7.5.  The contractor shall receive and process outgoing regular, accountable, 
and classified mail. The USPS shall be used as the carrier for first-class official 
mail in accordance with 30 USC 601-6 and 39 CFR 310.  Other classes of mail, 
including overnight requirements, shall be transported by private carriers or the 
most economical means available to meet the shipping requirements. Mail shall be 
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processed in accordance with AR25-51, DOD 4525.8-M and USPS Domestic Mail 
Manual. 
 

5.2.7.6.  The contractor shall pick up mail and distribution once daily.  The 
contractor shall deliver mail to the distribution center once daily.   

 
5.2.8.  Official Outgoing Mail. The contractor shall ensure all mail is properly 
packaged, addressed and is metered according to class, destination, and other 
control guidance outlined in the USPS Domestic Mail Manual. USPS generally picks 
up outgoing mail from the Detroit Arsenal between the hours of 1500 – 1600 hours 
daily. Official outgoing mail includes: 

 
5.2.8.1.  Single piece mail (letters, flats, parcels). 
 

5.2.8.2.  Permit mail (business reply, first class pre-sort, bulk standard mail). 
 

5.2.8.3.  Accountable mail (express, registered, certified, return receipt for 
merchandise). The Contractor shall receive requests for accountable mail service 
with an adequate written justification 
 

5.2.8.4.  FEDEX. The contractor shall ensure correct account numbers are verified. 
 

5.2.8.5.  Overnight Mail: When applicable, the contractor shall ensure they will 
receive requests with adequate written justification for overnight mail delivery to 
include determining which overnight carrier is the most cost effective. The 
Contractor shall evaluate other courier services and make recommendations to the 
OMM. A monthly report detailing overnight mail requests, deliveries, and 
expenditures will be sent to the OMM (CDRL 0003). 

 
5.2.9.  The contractor shall ensure that special service mail to include; Registered 
Mail, USPS Tracking, Signature Confirmation, Certificate of Mailing, Certified Mail, 
Hold For Pickup, Return Receipt, Return Receipt for Merchandise,  Restricted 
Delivery, Collect on Delivery (COD), Special Handling, Adult Signature Required, 
and Adult Signature Restricted Delivery is used only as authorized in accordance 
with AR 25-51, prepared in accordance with USPS Domestic Mail Manual, and 
recorded and receipted for by USPS on PS Form 3877. 

 
5.2.9.1.  The contractor shall dispatch all registered mail (provides the most secure 
USPS option offered. It is designed to provide added protection for valuable and 
important mail. Registered Mail may be insured for up to $25,000) to USPS daily. 
 

5.2.9.2.  The contractor shall ensure fees are accurate. The contractor shall also 
ensure that official mail has the appropriate and accurate postage or fees 
documented, class applied (First, Priority, Standard A, Standard B, Library Rate, 
Overnight), and means of transportation dictated (e.g. consolidated, USPS, or 
FEDEX). 
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5.2.10.  Metering Mail Equipment. Metering equipment and funds will be provided by 
the Government. The contractor shall remove the meter and place it in a locked 
safe, file cabinet, or in a locked room overnight and any other time the operator is 
temporarily absent and adequate surveillance cannot be maintained to prevent 
unauthorized use of the meter. Exceptions: Meters requiring a code or password for 
operation need not be removed during temporary absences of the operator. Meters 
that lock in place on mailing machines need not be removed from the mailing 
machine at night as long as the mailing machine is in a secured area. The COR and 
OMM shall be notified in writing before any maintenance of Government furnished 
property occurs (This may be done electronically). 

  
5.2.10.1.  The contractor shall meter the mail and maintain a daily record of 
beginning and ending meter readings. The contractor shall ensure that the meter 
heads are removed/secured daily and that the date is accurate. The contractor 
shall install postal rate software when received from the manufacturer for the 
metering equipment and notify the COR and OMM in writing detailing what 
maintenance is required and the date it will be performed.  
 

5.2.10.2.  Postage costs and accountability of equipment shall be monitored by the 
OMM. Metering of all mail is considered disbursement of Government funds and 
strict accountability records shall be maintained. The contractor shall be 
responsible for ensuring that adequate postage is maintained on the postage 
meters at all times.  

 
5.2.11.  The Contractor shall provide cost information monthly for the purposes of 
reimbursements for official mail services provided to each organization in 
accordance with CDRL 0003.  A monthly report shall be sent to the OMM which 
includes the total amount of packages sent and total cost of packages for each 
organization.  This report shall be further broken down to the number and cost of 
outgoing certified, registered, post office express, FedEx, boxes, priority and pouch 
totals. In addition to outgoing, the total number of incoming mail pieces shall be 
tracked and reported.  These totals shall include the number of trays and buckets 
received, certified, registered, USPS-overnight, FedEx overnight and ground, UPS 
overnight and ground, DHL, boxes and  insured mail.  Reports shall be provided to 
the OMM not later than the seventh duty day of each month. 
 
5.2.12.  Official mail Orientation and Training. The Contractor shall provide 
certification training for all Mail Orderlies. Certification validation shall be provided to 
the OMM within one duty day of training for Mail Orderlies, IAW DOD 4525.6-
M,Volume II, Chapter 3. Refresher training shall be conducted weekly and shalll 
emphasize the safeguarding of mail, Mail Orderly responsibilities, mail hazards, and 
the serious consequences of negligence of duty. 
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5.2.12.1.  The contractor shall provide training for newly appointed unit mail clerks 
within 30 days of appointment. Training shall emphasize the importance of 
safeguarding mail, handling of accountable mail, timely delivery, and proper use of 
official mail forms, maintenance of mail receptacles and the serious consequences 
of negligence of duty in accordance with DOD 4525.6-M VOL II, Chapter 3 
 

5.2.12.2.  RESERVED  
 

5.2.13.  The contractor shall provide the mail sorting/delivery scheme to the OMM 
within XX days of contract award in accordance with CDRL 0004.  The contractor 
shall update the mail sorting/delivery scheme information as changes occur, and 
provide changes to the OMM in accordance with CDRL 0004. 
 
5.2.14.  The contractor shall assist units participating in training exercises and assist 
with mail services where required. Assistance shall include, coordination with USPS; 
and provisioning of forms and official mail bags, tubs, etc. 
 
5.2.15.  Installation Mail Re-Direct Services. The contractor shall receive and sort 
mail from the USPS and from unit mail clerks that is not deliverable as addressed. 
The contractor shall receive and sort mail and maintain an installation address 
directory in accordance with DOD 4525.6-M, Volume II and AR 600-8-3. 
 

5.2.15.1.  The contractor shall ensure that all re-direct mail received is back-
stamped with the date of receipt and identified. 

 
5.2.15.2.  The contractor shall process each mail piece according to the mail class 
and status of addressee, applying correct forwarding address or other 
endorsements as required. 

 
5.2.15.3.  The contractor shall dispatch processed and endorsed re-direct mail 
back to the USPS on a daily basis. 

 
5.3.  RECORDS HOLDING AREA The contractor shall receive, handle, store, transfer, 
and retire records, facsimiles, and paper documents in accordance with the Army 
Records Information Management System, AR 25-1, 25-400-2 and DA Pam 25-403. 
The contractor shall pick up, transport, receive and unload cartons of records.  The 
contractor shall store these records and maintain a locator file using the Standard 
Form 135. The contractor shall verify accuracy, sign shipping and receiving, then 
return a copy of the documents to the sender and the RM once the records have been 
stored. The contractor shall provide the RM with a monthly status report regarding 
records holding actions (e-mail is acceptable) e.g., boxes received, requests to 
retrieve records, boxes destroyed, etc. in accordance with CDRL 0005. 
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5.3.1.  The contractor shall screen records staging files (Standard Form 135) using 1 
Jan for calendar year files, and 1 Oct for fiscal year files each year to identify records 
for eventual retirement or destruction and notify the RM for disposition instructions. 
Upon receipt of disposition instructions, the contractor shall pack records to be 
retired to a permanent location and prepare required shipping documents. Funds to 
ship retired documents will be furnished by the Government. The contractor shall 
comply with the disposition instructions on Standard Form 135 concerning the 
destruction of records. The contractor shall ensure that records eligible for 
destruction are destroyed within thirty days of receipt of disposition instructions from 
the records administrator.  
 
5.3.2.  The contractor shall assign a storage location for each series of records 
received and send one copy of the SF 135 to the transferring organization within five 
work days of receipt. The contractor shall ensure that shipping containers received 
comply with standard specificationAR 25 400-2, and repack those containers 
whenever damage or deterioration is detected either from shipment or storage. The 
contractor shall ensure that records charged-out are returned within ten work days of 
retrieval from the records holding area.  
 
5.3.3.  Request for Records.  The contractor shall retrieve and furnish specific 
records identified on the Request for Records (DA Form 543).  The contractor shall 
ensure that the requestor has properly filled-out and signed the request showing the 
date charged out and the date due, along with complete identification and location of 
record. If records are overdue, the contractor shall notify the individual(s) and 
request the records be returned. If the records are not returned after 30 days, the 
Contractor shall notify the OMM.  The contractor shall maintain a file of all pertinent 
forms to be retained in accordance with ARIMS and AR 25-400-2, and DA Pam 25-
403. 
 
5.3.4.  Suspicious or Suspected Hazardous Material. IAW DOD 4525.8-M, Chapter 
Four; Terrorist Threats: The contractor shall comply with all security procedures and 
directives pertaining to mail bombs and biological and chemical threats. The 
contractor shall include instructions on what to do if a threat is received in their mail 
centers' written operating procedures.  All mail handling personnel shall be trained in 
proper hazardous material handling procedures and shall be required to attend 
periodic formal training on handling suspicious packages.   
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5.3.4.1.  MAIL BOMBS 
 

5.3.4.1.1. Bomb Threat Precautions.   IF YOU HAVE ANY REASON TO BELIEVE 
A LETTER OR PARCEL IS SUSPICIOUS, DO NOT TAKE A CHANCE OR WORRY 
ABOUT POSSIBLE EMBARRASSMENT IF THE ITEM TURNS OUT TO BE 
INNOCENT.   Take the following actions: 

 
5.3.4.1.1.2.  DO NOT OPEN THE ITEM. 
ISOLATE THE ITEM AND EVACUATE THE IMMEDIATE AREA. 
LEAVE THE ITEM IN AN OPEN AREA WHERE A ROBOT CAN EASILY PICK IT 
UP AND MOVE IT. 

 
5.3.4.1.1.3.  DO NOT PUT THE ITEM IN WATER OR A CONFINED SPACE 
SUCH AS A DESK DRAWER OR A FILING CABINET.   If it is placed there and 
it explodes, pieces of the drawer or cabinet will become flying shrapnel and 
injure those trying to remove it. 

 
5.3.4.1.1.4.  IF POSSIBLE, OPEN WINDOWS IN THE IMMEDIATE AREA TO 
ASSIST IN VENTING POTENTIALLY EXPLOSIVE GASES. 

 
5.3.4.1.1.5.  FIND OUT IF THE ADDRESSEE IS EXPECTING THE LETTER OR 
PARCEL AND ADVISE THE ADDRESSEE THAT IT MAY CONTAIN A BOMB. 

 
5.3.4.1.1.6.  IMMEDIATELY CONTACT YOUR LOCAL POLICE AND POSTAL 
INSPECTOR FOR PROFESSIONAL ASSISTANCE.   (NOTE:   At military post 
office (MPO) locations contact the military police and the MPO.) 

 
5.3.4.1.2.  PLACE BOMBS 

 

5.3.4.1.2.1.  Place bombs are bombs that are put in place by the bomber.   
DO NOT MOVE SUSPICIOUS ITEMS OR ITEMS NEAR THEM.   IMMEDIATELY 
EVACUATE THE AREA AND NOTIFY YOUR SECURITY OFFICE. 

 
5.3.4.1.2.2.  Place bombs may be aimed at anyone near them, or a specific 
person. 
Place bombs may explode when they are moved, when something else is 
moved, at a specific time, or by remote control. 

 
5.3.4.1.2.3.  A place bomb may be in a vehicle, a box, a briefcase, a toy, or 
anything else.   The appearance and placement of a place bomb is limited only 
by the imagination of the bomber.   There may or may not be a warning about 
the bomb from the bomber. 
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5.3.4.2.  BIOLOGICAL AND CHEMICAL THREATS 
 

5.3.4.2.1.  The Center for Disease Control recommends the following actions 
be taken if your activity receives an Anthrax threat. 
Double bag the letter in zipper-type plastic bags using latex gloves and a 
particulate (or tuberculosis) mask. 
Notify both local police (military and civilian) and the Federal Bureau of 
Investigation (they will arrange to collect the letter) of the threat. 
Notify the local, county and State health departments.  

 
5.3.4.2.2.  Notify the State emergency manager. 
Ensure all persons who have touched the letter wash their hands with soap 
and water.   Hand washing is sufficient for those who have touched the 
envelope and letter.   Decontamination or prophylaxis is not warranted. 
List all persons who have touched the letter and/or envelope and provide the 
list to public health authorities. 
Notify the Center for Disease Control Emergency Response at 770-488-7100.   
Also call them if you have any questions or need more information. 
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PART 6 
APPLICABLE PUBLICATIONS 

 
6.  APPLICABLE PUBLICATIONS (CURRENT EDITIONS)  
 

6.1. The Contractor must abide by all applicable regulations, publications, manuals, 
and local policies and procedures.   

 
Army Records Information Management System (ARIMS) 
AR 25-1 
AR 25-2 
AR 25-51 
AR  25-400-2 
AR 40-330 
AR 190-11 
AR 190-13 
AR 190-51 
AR 380-5 
AR 380-67  
AR 525-13 
AR 600-8-3  
DA PAM 25-403 
DoDM 4525.6-M 
DoD Directive 4525.8 
DoD 5220.22-M  
Domestic Mail Manual 
Federal Regulation 32 CFR 634.25 
USAG-DTA Regulation 190-3  
30 USC 601-639 CFR 310
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TECHNICAL EXHIBIT 1 
Performance Requirements Summary  

 
The contractor service requirements are summarized into performance objectives that 
relate directly to mission essential items.  The performance threshold briefly describes 
the minimum acceptable levels of service required for each requirement.  These 
thresholds are critical to mission success. 

Performance Objective 
 

 
 
 

 

Standard Performance Threshold  

 

Method of 
Surveillance

 

PRS # 1.   
Deliver (attempt to deliver) 
all incoming official mail 
same day 
 
PWS Para 5.2.5. 

Compliance with CLS 
113A, > 90% success 

9% or less serviced 
authorized customers 
dissatisfied with incoming 
official mail/distribution 
services AND 100% or 
more official incoming 
mail successfully 
delivered 
within 1 business day. 

Periodic 
Surveillance 

PRS # 2   
Pick-up official mail from the  
USPS Warren location  
no-later-than 0900 daily.  
 
PWS paragraph 5.2.2 

100%. No more than 2% 
deviation from the 
standard. 

Periodic 
Surveillance 
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PRS # 3  
Process and apply  
appropriate postage to all  
Outgoing mail  
same day. 
 
PWS Para 5.2.7.5 

Process outgoing mail, 
including:- Sorting- Affixing 
postage- Process 
accountable mail- Process 
consolidated mail within 
one business day of 
receipt. 
Compliance with CLS 
113B/K, > 90% success 

90% - 100% per day Periodic 
Surveillance 
 

PRS #4 
Properly handle/process 
accountable mail. 
 
PWS Para 5.2.6.1 & 5.2.6.2 

100% No more than 2% 
deviation from the 
standard. 

Periodic 
Surveillance 
 

PRS #5 
Process outgoing overnight 
 mail no-later-than 
 1500 hours daily 
 
PWS Para 5.2.8 

90% No more than 10% 
deviation from the 
standard. 

Periodic 
Surveillance 
 

PRS #6 
Processing of incoming 
records-Processing reqested 
records. Within 10 business 
days of receipt. 
 
PWS Para 5.3.3 

Compliance with CLS 
113G, > 90% success 

No more than 2% 
deviation from the 
standard. 

Periodic 
Surveillance 
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TECHNICAL EXHIBIT 2 
DELIVERABLES SCHEDULE  

 

Deliverable Frequency # of Copies Medium/Format Submit To 

Monthly 
contract 
progress 
reports. 

At the end of 
each 30 days 
after the award 
of the contract, 
a progress 
report 
discussing the 
progress made 
in the previous 
30 days in 
writing 
chapters. 
 

1 Electronic or 
hardcopy 
 

COR 

Monthly cost 
information for 
the purposes of 
reimbursement 
for official mail 
services 
provided to 
each 
organization 
(All postage 
and FedEx) 

Monthly 1 Electronic or 
hardcopy 

OMM and COR 

PAPAS Report Monthly 1 Electronic or 
hardcopy 

OMM and COR 

Mail 
Sorting/Delivery 
Scheme 

Quarterly 1 Electronic or 
Hardcopy 

OMM and COR 

Records 
Holding Status 
Report 

Monthly 1 Electronic or 
hardcopy 

USAG Records 
Manager 
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CLAUSES INCORPORATED BY REFERENCE 
 
 
52.203-3  Gratuities  APR 1984    
52.204-2  Security Requirements  AUG 1996    
52.204-4  Printed or Copied Double-Sided on Postconsumer Fiber 

Content Paper  
MAY 2011    

52.204-9  Personal Identity Verification of Contractor Personnel  JAN 2011    
52.209-6  Protecting the Government's Interest When Subcontracting 

With Contractors Debarred, Suspended, or Proposed for 
Debarment  

AUG 2013    

52.212-4  Contract Terms and Conditions--Commercial Items  SEP 2013    
52.217-5  Evaluation Of Options  JUL 1990    
52.222-17  Nondisplacement of Qualified Workers  JAN 2013    
52.222-41  Service Contract Act Of 1965  NOV 2007    
52.222-43  Fair Labor Standards Act And Service Contract Act - Price 

Adjustment (Multiple Year And Option)  
SEP 2009    

52.232-11  Extras  APR 1984    
52.237-3  Continuity Of Services  JAN 1991    
52.242-13  Bankruptcy  JUL 1995    
52.245-1  Government Property  APR 2012    
52.245-9  Use And Charges  APR 2012    
52.246-4  Inspection Of Services--Fixed Price  AUG 1996    
52.247-55  F.O.B. Point For Delivery Of Government-Furnished 

Property  
JUN 2003    

252.203-7000  Requirements Relating to Compensation of Former DoD 
Officials  

SEP 2011    

252.203-7005  Representation Relating to Compensation of Former DoD 
Officials  

NOV 2011    

252.204-7000  Disclosure Of Information  AUG 2013    
252.204-7003  Control Of Government Personnel Work Product  APR 1992    
252.204-7012  Safeguarding of unclassified controlled technical information NOV 2013    
252.209-7001  Disclosure of Ownership or Control by the Government of a 

Terrorist Country  
JAN 2009    

252.209-7004  Subcontracting With Firms That Are Owned or Controlled By 
The Government of a Terrorist Country  

MAR 2014    

252.211-7007  Reporting of Government-Furnished Property  AUG 2012    
252.225-7031  Secondary Arab Boycott Of Israel  JUN 2005    
252.232-7003  Electronic Submission of Payment Requests and Receiving 

Reports  
JUN 2012    

252.232-7010  Levies on Contract Payments  DEC 2006    
252.237-7010  Prohibition on Interrogation of Detainees by Contractor 

Personnel  
JUN 2013    

252.243-7001  Pricing Of Contract Modifications  DEC 1991    
252.245-7001  Tagging, Labeling, and Marking of Government-Furnished 

Property  
APR 2012    

252.245-7004  Reporting, Reutilization, and Disposal  MAY 2013    
252.246-7000  Material Inspection And Receiving Report  MAR 2008    
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CLAUSES INCORPORATED BY FULL TEXT 
 
 
52.204-4005 (TACOM)   REQUIRED USE OF ELECTRONIC COMMERCE                  (AUG 2012) 
 
     (a)  All contract awards, modifications and delivery orders issued by TACOM will be issued electronically.  The 
contractor has the option to receive these actions either via the Worldwide Web (WWW) or Electronic Data 
Interchange (EDI).  Many provisions/clauses that appear "by reference", meaning only clause titles and regulation 
site are listed; their full texts can be found at the website: http://farsite.hill.af.mil/ 
 
     (b)  In order to be eligible to receive an award under this solicitation, the successful offeror must be registered 
with the Department of Defense (DOD) System for Award Management (SAM).  The SAM registration process 
may be done electronically at the World Wide Web (WWW) site: https://www.sam.gov/portal/public/SAM.  (In 
order to be registered to use EDI, you must use the long form for registration.  Certification information, including 
information on the EDI 838 TPP, must be furnished to the Contracting Officer within 60 calendar days after 
contract award to complete networking requirements within the Government.)   
  
     (c)  Worldwide Web Distribution.  The contractor will receive an electronic Notice of the Award, Modification, 
or Delivery Order via e-mail.  If you choose the WWW option, you must download the file from the appropriate 
TACOM webpage: 
 
          Warren: http://contracting.tacom.army.mil/CFDATA/AWARDS/AWARD_RPT01.cfm  
          Rock Island - JMTC: https://acquistion.army.mil/asfi/    
          Red River Army Depot: https://www.redriver.army.mil/   
          Anniston Army Depot: https://acquistion.army.mil/asfi/ 
 
     (d)  Electronic Data Interchange.  If you choose to receive contract awards, modifications and delivery orders 
through EDI, they will be delivered electronically via the Federal Acquisition Network (FACNET).  Federal 
Standard Version 3050 of Standard X12 from the American National Standards Institute (ANSI) will be used as the 
format for these electronic transactions. 
 
          (1)  You must complete the EDI 838 Trading Partner Profile, and must agree (i) to subcontract with a DoD 
certified VAN or Value Added Service (VAS) provider, or (ii) to become DoD certified as a Value Added Network 
(VAN).  The EDI 838 Training Partner Profile is contained in the basic SAM registration form and includes 
portions of the registration form which are titled "Optional". 
  
          (2)  You must select a VAN from the official DoD approved list.  DoD Certified VANs are listed at 
http://www.acq.osd.mil/dpap/ebiz/VANs.htm .  If your VAN is later removed from the official list, or if you 
voluntarily drop your initially selected VAN, then you must switch to a VAN that remains on the official DoD 
approved list.  You must maintain an active account on a DoD approved VAN for the entire duration of the contract, 
beginning no later than the 60th day after award. 
 
     (e) Unless otherwise specified elsewhere in the contract, all data items you are required to provide under this 
contract must be submitted electronically.  Please go to the following webpage for 
http://contracting.tacom.army.mil/acqinfo/ebidnotice.htm  
 
     (f) Additional information can be obtained by sending a message to: usarmy.detroit.acc.mbx.wrn-web-
page@mail.mil  or by calling (586) 282-7059. 
 
                                                          [End of Clause] 
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52.204-4009 (TACOM)   MANDATORY USE OF CONTRACTOR TO GOVERNMENT ELECTRONIC 
COMMUNICATION                                                                                                              (AUG 2008) 
 
(a) All references in the contract to the submission of written documentation shall mean electronic submission. All 

electronic submissions shall be in the formats and media described in the website:  
http://contracting.tacom.army.mil/acqinfo/ebidnotice.htm. 

 
(b) This shall include all written unclassified communications between the Government and the Contractor except 

contract awards and contract modifications which shall be posted on the internet. Return receipt shall be used if 
a commercial application is available. Classified information shall be handled in full accordance with the 
appropriate security requirements. 

 
(c) In order to be contractually binding, all Government communications requiring a Contracting Officer signature 

must include an affirmative response from the Contracting Officer's e-mail address. The Contractor shall 
designate the personnel with signature authority who can contractually bind the contractor. All binding 
contractor communication shall be sent from this contractor e-mail address(es). 

 
(d) Upon award, the Contractor shall provide the Contracting Officer with a list of e-mail addresses for all 

administrative and technical personnel assigned to this contract. 
 
(e) Unless exempted by the Procuring Contracting Officer in writing, all unclassified written communication after 

contract award shall be transmitted electronically. 
 

(End of Clause) 
 
 
 
52.204-4016  TACOM-WARREN ELECTRONIC CONTRACTING                        (DEC 2012) 
 
(a) All TACOM solicitations and awards are distributed on the TACOM-Warren Procurement Network (ProcNet) 
Business Opportunities website (http://contracting.tacom.army.mil/opportunity.htm) and are no longer available in 
hard copy.  The Technical Data Packages (TDPs) and other documents, when available electronically, will be 
attachments or links to the solicitation package on ProcNet. 
 
(b) You may need to use special software to view documents that we post on ProcNet.  This viewing software is 
freeware, available for download at no cost from commercial websites like Microsoft and Adobe.  In cases where 
such software is required, we provide a link from ProcNet to the commercial site where the software is available.  
Once you arrive at the software developer's site, follow its instructions to download the free viewer.  You can then 
return to the ProcNet.  
 
(c) Unless otherwise authorized in this solicitation, you are required to submit your offer, bid, or quote 
electronically, via the Army Single Face to Industry (ASFI) Online Bid Response System (BRS).  For detailed 
information about submitting your offer electronically, please see 
http://contracting.tacom.army.mil/acqinfo/ebidnotice.htm.  
 
(d) Requirements for the online ASFI bid submission: 
 

(1) You must be registered in the System for Award Management (SAM) at www.sam.gov (a Federal 
Government owned and operated free web site) and have a CAGE Code and CCR Marketing Partner 
Identification Number (MPIN). 

      (2) If you found the solicitation on ProcNet, use the following link to the Start Bid Page on the ASFI BRS 
website for this solicitation: 
https://acquisition.army.mil/asfi/solicitation_view.cfm?psolicitationnbr= -1- W56HZV-14-R-A710 
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      (3) If you found the solicitation by searching on ASFI, you can start the online bidding process by using the 
Start Bid button on the ASFI Solicitation View page.  You may also access the ASFI BRS by going to 
https://acquisition.army.mil/asfi/ and clicking on the Contracting Opportunities Search to find the solicitation. 
 
      (4) Once in the ASFI BRS, you will be asked to enter basic information and will then be directed to upload one 
or more files containing your offer and information required by the solicitation. 
 
      (5) You will receive a confirmation of your bid upon completion of the bid submission process.   
 
      (6) You can find detailed BRS user instructions on the ASFI website at 
https://acquisition.army.mil/asfi/BRS_guide.doc. 
      
(e) Note to offerors:  
Your attention is called to the solicitation closing date and time as stated on the cover page of this solicitation, local 
time for the TACOM Contracting Center, Warren, Michigan. In accordance with FAR 15.208(a), offerors are 
responsible for submitting proposals, and any revisions, and modifications, so as to be received by the Government 
office designated in the solicitation by the time specified.   
 
It is the offeror's responsibility to assure their proposal is received by the date and time specified above.  In 
accordance with FAR 15.208, if your proposal was not received at the initial point of entry to the Government 
infrastructure (in this case, received through ASFI) by the exact date and time specified above, it will be determined 
late.  Proposal, as the term is used here, means ALL volumes and/or parts of the proposal. 
 
Unless otherwise authorized in the solicitation, you are required to submit your offer, bid, or quote electronically, 
via the Army Single Face to Industry (ASFI) On-Line Bid Response System (BRS).  Note: There is no "expected" 
or "target" length of time for proposal submission; size and content may be factors, therefore offerors are strongly 
cautioned to submit their proposals allowing adequate time for submission.     
 
Solicitations may remain posted on the AFSI Open Solicitation Web page after the solicitation closes.   Even though 
the system will allow you to submit a proposal after the closing date/time, your proposal will be considered late and 
may not be considered for award.  If you are responding to a Request for Proposal, your offer will not be considered 
if it is submitted after the closing date and time unless one of the exceptions is met at FAR 15.208(b). If you are 
responding to a Request for Quotation, your quote may be considered if it is received after the closing date, and it 
will not unduly delay award.  
 
(f) Any award issued as a result of this solicitation will be distributed electronically.  Awards posted on ProcNet 
represent complete OFFICIAL copies of contract awards and will include the awarded unit price.  This is the notice 
required by Executive Order 12600 (June 23, 1987) of our intention to release unit prices in response to any request 
under the Freedom of Information Act (FOIA), 5 USC 552.  Unit price is defined as the contract price per unit or 
item purchased as it appears in Section B of the contract and is NOT referring to nor does it include Cost or Pricing 
data/information.  If you object to such release, and you intend to submit an offer, notify the contracting officer in 
writing prior to the closing date identified in this solicitation and include the rationale for your objection consistent 
with the provisions of FOIA.  A release determination will be made based on rationale given. 
 
(g) If you have questions or need help using ProcNet, call our Electronic Contracting Help Desk at (586) 282-7059, 
or send an email to DAMI_AcquisitionCenterWebPage@conus.army.mil.  If you have questions about the content 
of any specific item posted on the ProcNet, please call the contract specialist or point of contact listed for the item.  
For technical assistance in doing business with the Government, and doing business electronically, please visit the 
Procurement Technical Assistance Center website at http://www.dla.mil/db/procurem.htmto find a location near 
you. 
 
                                                      End of Clause 
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52.204-4020 ACCESS AND GENERAL PROTECTION/SECURITY POLICY AND PROCEDURES                      

(JUN 2012) 
 
The contractor and all associated subcontractors’ employees shall comply with applicable installation, facility, and 
area commander installation and facility access and local security policies and procedures (provided by the 
Government representative). The contractor shall also provide all information required for background checks to 
meet installation access requirements to be accomplished by the installation Provost Marshal Office, Director of 
Emergency Services, or Security Office. The contractor workforce must comply with all personal identity 
verification requirements as directed by DoD, HQDA, and/or local policy. In addition to the changes otherwise 
authorized by the changes clause of this contract, should the Force Protection Condition (FPCON) at any individual 
facility or installation change, the Government may require changes in contractor security matters or processes.   
   
    (End of Clause) 
 
 
 
 
52.204-4021 CONTRACTOR EMPLOYEES WHO REQUIRE ACCESS TO GOVERNMENT INFORMATION 

SYSTEMS  (JUN 2012) 
 
All contractor employees shall be registered in the ATCTS (Army Training Certification Tracking System) at 
commencement of services and must successfully complete the DoD Information Assurance Awareness training 
prior to access to the information system, and annually thereafter. 
 
  
    (End of Clause) 
 
 
 
 
52.204-4022 REQUIREMENT FOR AN OPSEC STANDING OPERATION PROCEDURE/PLAN                                                     

(JAN 2014) 
 
a. The contractor is subject to provisions of the TACOM LCMC OPSEC Standing Operating Procedures 
(SOP/Plan), per AR 530-1, Operations Security.  This SOP/Plan specifies the government’s critical information, 
why it needs to be protected, where it is located, who is responsible for it, and how to protect it.  
 
b. The contractor will receive a copy of the SOP/Plan at time of award. Local form STA Form 7114 (or similar) will 
be used to document and record security OPSEC reviews which are conducted by G2, TACOM LCMC or 
individual organizations supporting OPSEC Officers. 
 
c. The contractor shall identify an individual who will be an OPSEC Coordinator.  The contractor will ensure that 
this individual is OPSEC Level I. 
 
  
    (End of Clause) 
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52.204-4023          FEB 2013 
 
NOTICE OF ELEVATED THREAT LEVEL FORCE PROTECTION CONDITION (FPCON) AT DETROIT 
ARSENAL  
 
Contractors are hereby notified that there is a potential impact on contractor performance during increased FPCON 
during periods of increased threat. During FPCONs Charlie and Delta, services may be discontinued / postponed 
due to higher threat.  Services will resume when FPCON level is reduced to level Bravo or lower.    
 

(End of Notice) 
 
 
52.204-4024          Feb 2013 
 
NOTICE OF RANDOM ANTITERRORISM MEASURES PROGRAM (RAMP) AT THE DETROIT ARSENAL  
 
In accordance with AR 525-13, Contractor personnel working on an installation are subject to participation in 
Installation RAMP security program (e.g. vehicles searches, wearing of ID badges, etc).   
 

(End of Notice) 
 

52.209-4020 - AT LEVEL I TRAINING (OCT 2013) 
 

All contractor employees, including subcontractor employees, requiring access to Army installations, facilities, or 
controlled access areas shall complete AT Level I awareness training within 30 calendar days after contract start 
date or effective date of incorporation of this requirement into the contract, whichever applies. The contractor shall 
submit certificates of completion for each contractor employee and subcontractor employee requiring access to 
Army installations, facilities, or controlled access areas to the COR (or to the contracting officer, if a COR is not 
assigned) within 30 calendar days after completion of training. AT Level I awareness training is available at 
https://atlevel1.dtic.mil/at. 
 
   
       
    (End of Clause) 
 
52.209-4025          MAR 2013  
 
NOTICE OF TRAINING OPPORTUNITIES AT THE DETROIT ARSENAL  
 
The contractor is notified that in accordance with training requirements required in the performance of this 
solicitation, and subsequent contract, that the G2 Office of TACOM LCMC can provide the following training upon 
request to contracting personnel.  This opportunity is extended to all contractor personnel performing at the Detroit 
Arsenal and TACOM LCMC Organizations, including Selfridge Air National Guard Base.   
 
Training is available for AT/OPSEC requirements including but not limited to: iWatch Training, Annual Security 
Training, and OPSEC Training as part of Annual Security training. 
 
Contractors should make requests for training to the buyer listed on this solicitation and contract. 

(End of Notice) 
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52.211-4000 (TACOM)   MARKING OF SHIPMENT                                               (JUL 2008) 
 
All packages must be marked with the contents and TACOM Contract/Order Number. 
Failure to properly mark all shipments may result in delayed payment and possible rejection of invoices and/or shipments. 

 
     [End of Clause] 
 
 
 
 
52.212-5     CONTRACT TERMS AND CONDITIONS REQUIRED TO IMPLEMENT STATUTES OR 
EXECUTIVE ORDERS--COMMERCIAL ITEMS (JAN 2014)  
 
(a) The Contractor shall comply with the following Federal Acquisition Regulation (FAR) clauses, which are 
incorporated in this contract by reference, to implement provisions of law or Executive orders applicable to 
acquisitions of commercial items: 
 
(1) 52.222-50, Combating Trafficking in Persons (FEB 2009) (22 U.S.C. 7104(g)). 
 
 ___    Alternate I (Aug 2007) of 52.222-50 (22 U.S.C. 7104(g)). 
 
(2) 52.233-3, Protest After Award (AUG 1996) (31 U.S.C. 3553). 
 
(3) 52.233-4, Applicable Law for Breach of Contract Claim (OCT 2004) (Pub. L. 108-77, 108-78). 
 
(b) The Contractor shall comply with the FAR clauses in this paragraph (b) that the Contracting Officer has 
indicated as being incorporated in this contract by reference to implement provisions of law or Executive orders 
applicable to acquisitions of commercial items: (Contracting Officer check as appropriate.) 
 
X  (1) 52.203-6, Restrictions on Subcontractor Sales to the Government (Sept 2006), with Alternate I (Oct 
1995) (41 U.S.C. 253g and 10 U.S.C. 2402). 
 
 
____ (2) 52.203-13, Contractor Code of Business Ethics and Conduct (Apr 2010) (Pub. L. 110-252, Title VI, 
Chapter 1 (41 U.S.C. 251 note)).  
 
____  (3) 52.203-15, Whistleblower Protections under the American Recovery and Reinvestment Act of 2009 (June 
2010) (Section 1553 of Pub. L. 111-5). (Applies to contracts funded by the American Recovery and Reinvestment 
Act of 2009.)  
 
X  (4) 52.204-10, Reporting Executive Compensation and First-Tier Subcontract Awards (July 2013) (Pub. 
L. 109-282) (31 U.S.C. 6101 note).  
 
___  (5) 52.204-11, American Recovery and Reinvestment Act—Reporting Requirements (Jul 2010) (Pub. L. 111-
5).  
 
X  (6) 52.204-14, Service Contract Reporting Requirements (JAN 2014) (Pub. L. 111-117, section 743 of 
Div. C). 
 
X  (7) 52.204-15, Service Contract Reporting Requirements for Indefinite-Delivery Contracts (JAN 2014) 
(Pub. L. 111-117, section 743 of Div. C). 
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X  (8) 52.209-6, Protecting the Government's Interest When Subcontracting with Contractors Debarred, 
Suspended, or Proposed for Debarment. (Aug, 2013) (31 U.S.C. 6101 note). 
 
X  (9) 52.209-9, Updates of Publicly Available Information Regarding Responsibility Matters (July 2013) 
(41 U.S.C. 2313). 
 
____ (10) 52.209-10, Prohibition on Contracting with Inverted Domestic Corporations (MAY 2012) (section 738 of 
Division C of Pub. L. 112-74, section 740 of Division C of Pub. L. 111-117, section 743 of Division D of Pub. L. 
111-8, and section 745 of Division D of Pub. L. 110-161). 
 
____ (11) 52.219-3, Notice of HUBZone Set-Aside or Sole-Source Award (NOV 2011) (15 U.S.C. 657a). 
 
X  (12) 52.219-4, Notice of Price Evaluation Preference for HUBZone Small Business Concerns (Jan 2011) 
(if the offeror elects to waive the preference, it shall so indicate in its offer) (15 U.S.C. 657a).  
 
 
____ (13) [Reserved]  
 
 
____ (14)(i)  52.219-6, Notice of Total Small Business Set-Aside (NOV 2011) (15 U.S.C. 644). 
 
 
____ (ii) Alternate I (NOV 2011). 
 
 
____ (iii) Alternate II (NOV 2011). 
 
____ (15)(i)  52.219-7, Notice of Partial Small Business Set-Aside (June 2003) (15 U.S.C. 644).  
 
 
____ (ii) Alternate I (Oct 1995) of 52.219-7.  
 
 
____ (iii) Alternate II (Mar 2004) of 52.219-7.  
 
 
____ (16) 52.219-8, Utilization of Small Business Concerns (July 2013) (15 U.S.C. 637(d)(2) and (3)).  
 
 
____ (17)(i)  52.219-9, Small Business Subcontracting Plan (July 2013) (15 U.S.C. 637(d)(4)).  
 
 
____ (ii) Alternate I (Oct 2001) of 52.219-9.  
 
 
____ (iii) Alternate II (Oct 2001) of 52.219-9.  
 
 
____ (iv) Alternate III (Jul 2010) of 52.219-9.  
 
____ (18) 52.219-13, Notice of Set-Aside of Orders (NOV 2011) (15 U.S.C. 644(r)). 
 
____ (19) 52.219-14, Limitations on Subcontracting (NOV 2011) (15 U.S.C. 637(a)(14)). 
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____ (20) 52.219-16, Liquidated Damages—Subcon-tracting Plan (Jan 1999) (15 U.S.C. 637(d)(4)(F)(i)). 
 
____ (21)(i)  52.219-23, Notice of Price Evaluation Adjustment for Small Disadvantaged Business Concerns (Oct 
2008) (10 U.S.C. 2323) (if the offeror elects to waive the adjustment, it shall so indicate in its offer).  
 
____ (ii) Alternate I (June 2003) of 52.219-23. 
 
____ (22) 52.219-25, Small Disadvantaged Business Participation Program—Disadvantaged Status and Reporting 
(July 2013) (Pub. L. 103-355, section 7102, and 10 U.S.C. 2323).  
 
 
____ (23) 52.219-26, Small Disadvantaged Business Participation Program— Incentive Subcontracting (Oct 2000) 
(Pub. L. 103-355, section 7102, and 10 U.S.C. 2323).  
 
 
____ (24) 52.219-27, Notice of Service-Disabled Veteran-Owned Small Business Set-Aside (NOV 2011) (15 
U.S.C. 657f). 
 
 
____ (25)  52.219-28, Post Award Small Business Program Rerepresentation (July 2013) (15 U.S.C. 632(a)(2)).  
 
X  (26) 52.219-29, Notice of Set-Aside for Economically Disadvantaged Women-Owned Small Business 
(EDWOSB) Concerns (July 2013) (15 U.S.C. 637(m)). 
 
____ (27) 52.219-30, Notice of Set-Aside for Women-Owned Small Business (WOSB) Concerns Eligible Under 
the WOSB Program (July 2013) (15 U.S.C. 637(m)). 
 
X  (28) 52.222-3, Convict Labor (June 2003) (E.O. 11755). 
 
X  (29) 52.222-19, Child Labor—Cooperation with Authorities and Remedies (JAN 2014) (E.O. 3126).  
 
X  (30) 52.222-21, Prohibition of Segregated Facilities (Feb 1999).  
 
X  (31) 52.222-26, Equal Opportunity (Mar 2007) (E.O. 11246).  
 
X  (32) 52.222-35, Equal Opportunity for Veterans (Sep 2010)(38 U.S.C. 4212).  
 
X  (33) 52.222-36, Affirmative Action for Workers with Disabilities (Oct 2010) (29 U.S.C. 793). 
 
X  (34) 52.222-37, Employment Reports on Veterans (Sep 2010) (38 U.S.C. 4212). 
 
X  (35) 52.222-40, Notification of Employee Rights Under the National Labor Relations Act (Dec 2010) 
(E.O. 13496).  
 
____ (36) 52.222-54, Employment Eligibility Verification (Aug 2013). (Executive Order 12989). (Not applicable to 
the acquisition of commercially available off-the-shelf items or certain other types of  
commercial items as prescribed in 22.1803.) 
 
____ (37)(i)  52.223-9, Estimate of Percentage of Recovered Material Content for EPA–Designated Items (May 
2008) (42 U.S.C. 6962(c)(3)(A)(ii)). (Not applicable to the acquisition of commercially available off-the-shelf 
items.)  
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____ (ii) Alternate I (May 2008) of 52.223-9 (42 U.S.C. 6962(i)(2)(C)). (Not applicable to the acquisition of 
commercially available off-the-shelf items.)  
 
X  (38) 52.223-15, Energy Efficiency in Energy-Consuming Products (Dec 2007) (42 U.S.C. 8259b). 
 
____ (39)(i)  52.223-16, IEEE 1680 Standard for the Environmental Assessment of Personal Computer Products 
(Dec 2007) (E.O. 13423).  
 
____ (ii) Alternate I (Dec 2007) of 52.223-16.  
 
X  (40) 52.223-18, Encouraging Contractor Policies to Ban Text Messaging While Driving (Aug 2011) (E.O. 
13513).  
 
____ (41) 52.225-1, Buy American Act—Supplies (Feb 2009) (41 U.S.C. 10a-10d).  
 
____(42)(i) 52.225-3, Buy American Act--Free Trade Agreements--Israeli Trade Act (NOV 2012) (41 U.S.C. 
chapter 83, 19 U.S.C. 3301 note, 19 U.S.C. 2112 note, 19 U.S.C. 3805 note, 19 U.S.C. 4001 note, Pub. L. 103-182, 
108-77, 108-78, 108-286, 108-302, 109-53, 109-169, 109-283, 110-138, 112-41, 112-42, and 112-43). 
 
 (ii) Alternate I (MAR 2012) of 52.225-3. 
 
 (iii) Alternate II (MAR 2012) of 52.225-3. 
 
 (iv) Alternate III (NOV 2012) of 52.225-3. 
 
____ (43) 52.225-5, Trade Agreements (NOV 2013) (19 U.S.C. 2501, et seq., 19 U.S.C. 3301 note). 
 
____ (44) 52.225-13, Restrictions on Certain Foreign Purchases (June 2008) (E.O.’s, proclamations, and statutes 
administered by the Office of Foreign Assets Control of the Department of the Treasury).  
 
____ (45) 52.225-26, Contractors Performing Private Security Functions Outside the United States (Jul 2013) 
(Section 862, as amended, of the National Defense Authorization Act for Fiscal Year 2008; 10 U.S.C. 2302 Note). 
 
____ (46) 52.226-4, Notice of Disaster or Emergency Area Set-Aside (Nov 2007) (42 U.S.C. 5150 
 
____ (47) 52.226-5, Restrictions on Subcontracting Outside Disaster or Emergency Area (Nov 2007) (42 U.S.C. 
5150). 
 
X  (48) 52.232-29, Terms for Financing of Purchases of Commercial Items (Feb 2002) (41 U.S.C. 255(f), 10 
U.S.C. 2307(f)).  
 
____ (49) 52.232-30, Installment Payments for Commercial Items (Oct 1995) (41 U.S.C. 255(f), 10 U.S.C. 
2307(f)). 
 
____ (50) 52.232-33, Payment by Electronic Funds Transfer—System for Award Management (July 2013) (31 
U.S.C. 3332).  
 
____ (51) 52.232-34, Payment by Electronic Funds Transfer—Other than System for Award Management (July 
2013) (31 U.S.C. 3332).  
 
____ (52) 52.232-36, Payment by Third Party (July 2013) (31 U.S.C. 3332).  
 
____  (53) 52.239-1, Privacy or Security Safeguards (Aug 1996) (5 U.S.C. 552a).  
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____ (54)(i)  52.247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels (Feb 2006) (46 U.S.C. 
Appx. 1241(b) and 10 U.S.C. 2631).  
 

____ (ii) Alternate I (Apr 2003) of 52.247-64.  

 
(c) The Contractor shall comply with the FAR clauses in this paragraph (c), applicable to commercial services, that 
the Contracting Officer has indicated as being incorporated in this contract by reference to implement provisions of 
law or Executive orders applicable to acquisitions of commercial items: (Contracting Officer check as appropriate.) 
 
X  (1) 52.222-41, Service Contract Act of 1965 (Nov 2007) (41 U.S.C. 351, et seq.).  
 
 
X  (2) 52.222-42, Statement of Equivalent Rates for Federal Hires (May 1989) (29 U.S.C. 206 and 41 U.S.C. 
351, et seq.).  
 
 
X  (3) 52.222-43, Fair Labor Standards Act and Service Contract Act—Price Adjustment (Multiple Year and 
Option Contracts) (Sep 2009) (29 U.S.C. 206 and 41 U.S.C. 351, et seq.).  
 
X  (4) 52.222-44, Fair Labor Standards Act and Service Contract Act—Price Adjustment (Sep 2009) (29 
U.S.C. 206 and 41 U.S.C. 351, et seq.).  
 
_____ (5) 52.222-51, Exemption from Application of the Service Contract Act to Contracts for Maintenance, 
Calibration, or Repair of Certain Equipment—Requirements (Nov 2007) (41 351, et seq.).  
 
_____ (6) 52.222-53, Exemption from Application of the Service Contract Act to Contracts for Certain Services—
Requirements (Feb 2009) (41 U.S.C. 351, et seq.).  
 
X  (7) 52.222-17, Nondisplacement of Qualified Workers (JAN 2013) (E.O.13495). 
 
_____ (8) 52.226-6, Promoting Excess Food Donation to Nonprofit Organizations (Mar 2009) (Pub. L. 110-247).  
 
_____ (9) 52.237-11, Accepting and Dispensing of $1 Coin (Sept 2008) (31 U.S.C. 5112(p)(1)). 
 
(d) Comptroller General Examination of Record. The Contractor shall comply with the provisions of this paragraph 
(d) if this contract was awarded using other than sealed bid, is in excess of the simplified acquisition threshold, and 
does not contain the clause at 52.215-2, Audit and Records--Negotiation.  
 
(1) The Comptroller General of the United States, or an authorized representative of the Comptroller General, shall 
have access to and right to examine any of the Contractor's directly pertinent records involving transactions related 
to this contract.  
 
(2) The Contractor shall make available at its offices at all reasonable times the records, materials, and other 
evidence for examination, audit, or reproduction, until 3 years after final payment under this contract or for any 
shorter period specified in FAR Subpart 4.7, Contractor Records Retention, of the other clauses of this contract. If 
this contract is completely or partially terminated, the records relating to the work terminated shall be made 
available for 3 years after any resulting final termination settlement. Records relating to appeals under the disputes 
clause or to litigation or the settlement of claims arising under or relating to this contract shall be made available 
until such appeals, litigation, or claims are finally resolved.  
 
(3) As used in this clause, records include books, documents, accounting procedures and practices, and other data, 
regardless of type and regardless of form. This does not require the Contractor to create or maintain any record that 
the Contractor does not maintain in the ordinary course of business or pursuant to a provision of law.  
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(e) (1) Notwithstanding the requirements of the clauses in paragraphs (a), (b), (c), and (d) of this clause, the 
Contractor is not required to flow down any FAR clause, other than those in this paragraph (e)(1)in a subcontract 
for commercial items. Unless otherwise indicated below, the extent of the flow down shall be as required by the 
clause— 
 
(i) 52.203-13, Contractor Code of Business Ethics and Conduct (APR 2010) (Pub. L. 110-252, Title VI, Chapter 1 
(41 U.S.C. 251 note). 
 
(ii) 52.219-8, Utilization of Small Business Concerns (Jul 2013) (15 U.S.C. 637(d)(2) and (3)), in all subcontracts 
that offer further subcontracting opportunities. If the subcontract (except subcontracts to small business concerns) 
exceeds $650,000 ($1.5 million for construction of any public facility), the subcontractor must include 52.219-8 in 
lower tier subcontracts that offer subcontracting opportunities. 
 
(iii) 52.222-17, Nondisplacement of Qualified Workers (JAN 2013) (E.O. 13495). Flow down required in 
accordance with paragraph (l) of FAR clause 52.222-17. 
 
(iv) 52.222-26, Equal Opportunity (MAR 2007) (E.O. 11246). 
 
(v) 52.222-35, Equal Opportunity for Veterans (SEP 2010) (38 U.S.C. 4212). 
 
(vi) 52.222-36, Affirmative Action for Workers with Disabilities (OCT 1998) (29 U.S.C. 793). 
 
(vii) 52.222-40, Notification of Employee Rights Under the National Labor Relations Act (DEC 2010) (E.O. 
13496). Flow down required in accordance with paragraph (f) of FAR clause 52.222-40. 
 
(viii) 52.222-41, Service Contract Act of 1965 (Nov 2007) (41 U.S.C. 351, et seq.). 
 
(ix) 52.222-50, Combating Trafficking in Persons (FEB 2009) (22 U.S.C. 7104(g)).  
 
Alternate I (AUG 2007) of 52.222-50 (22 U.S.C. 7104(g)). 
 
(x) 52.222-51, Exemption from Application of the Service Contract Act to Contracts for Maintenance, Calibration, 
or Repair of Certain Equipment--Requirements (Nov 2007) (41 U.S.C. 351, et seq.). 
 
(xi) 52.222-53, Exemption from Application of the Service Contract Act to Contracts for Certain Services--
Requirements (FEB 2009) (41 U.S.C. 351, et seq.). 
 
(xii) 52.222-54, Employment Eligibility Verification (Aug 2013). 
 
(xiii) 52.225-26, Contractors Performing Private Security Functions Outside the United States (Jul 2013) (Section 
862, as amended, of the National Defense Authorization Act for Fiscal Year 2008; 10 U.S.C. 2302 Note). 
 
(xiv) 52.226-6, Promoting Excess Food Donation to Nonprofit Organizations. (MAR 2009) (Pub. L. 110-247). Flow 
down required in accordance with paragraph (e) of FAR clause 52.226-6. 
 
(xv) 52.247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels (FEB 2006) (46 U.S.C. Appx 
1241(b) and 10 U.S.C. 2631). Flow down required in accordance with paragraph (d) of FAR clause 52.247-64. 
 
(2) While not required, the contractor May include in its subcontracts for commercial items a minimal number of 
additional clauses necessary to satisfy its contractual obligations. 
 
(End of clause) 
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KS7317 
52.212-4003 (TACOM) 
ALL OR NONE--COMMERCIAL ITEM ACQUISITION                                              (SEPTEMBER 1996) 
 
This provision serves as an addendum that modifies paragraph (h) of FAR 52.212-1, entitled INSTRUCTIONS TO 
OFFERORS—COMMERCIAL ITEMS. Paragraph (h) is modified to say that you must offer to provide the total 
quantity of the items in this solicitation.  ONLY ONE AWARD WILL BE MADE AS A RESULT OF THIS 
SOLICITATION. OFFERS SUBMITTED FOR LESS THAN THE TOTAL QUANTITIES OF ALL THE ITEMS 
IN THIS SOLICITATION WILL NOT BE CONSIDERED FOR AWARD 
                                                                            

*** 
 
 
 
52.217-9     OPTION TO EXTEND THE TERM OF THE CONTRACT (MAR 2000) 
 
(a) The Government may extend the term of this contract by written notice to the Contractor within 60 days; 
provided that the Government gives the Contractor a preliminary written notice of its intent to extend at least 30 
days before the contract expires. The preliminary notice does not commit the Government to an extension. 
 
(b) If the Government exercises this option, the extended contract shall be considered to include this option clause. 
 
(c) The total duration of this contract, including the exercise of any options under this clause, shall not exceed 5 
Years. 
(End of clause) 
 
 
 
IS6230 
52.217-4001 (TACOM) 
SEPARATELY PRICED OPTION FOR INCREASED QUANTITY       (FEB 2007)     
 
(a)  The Government may require the delivery of the numbered item, identified in the schedule as an 
option item, in the quantity and at the price stated in the schedule.  This option may be exercised by the 
Government at any time, but in any event not later than -1- days after either (i) award or, if FAT is 
required, (ii) after FAT approval.  In addition, such option may be exercised in increments, subject to the 
stated total additional quantity limitations, price(s), and the above-stated time for exercise of the option. 
 
(b)  Delivery of the items added by the exercise of this option shall continue immediately after, and at the 
same rate as, delivery of like items called for under this contract, unless the parties hereto otherwise 
agree. 
 
(c)  Additionally, prior to the expiration of the original option period identified in paragraph (a) above, the 
Government may seek a bilateral extension of the option period for an additional period not to exceed 90 
days from the expiration date of the original option period.  
 
                                                                            [End of Clause] 
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52.237-4000 (TACOM) 
CONTRACTOR MANPOWER REPORTING (CMR)  (FEB 2013) 
 
The Office of the Assistant Secretary of the Army (Manpower & Reserve Affairs) operates and maintains a secure 
Army data collection site where the contractor will report ALL contractor labor hours (including subcontractor labor 
hours) required for performance of services provided under this contract via secure data collection site. The 
contractor is required to completely fill in all required data fields in the format using the following web address: 
https://cmra.army.mil . The required information includes the following: 
 
 (1) Contracting Office, Contracting Officer, Contracting Officer's Technical Representative;  
 
 (2) Contract number, including task and delivery order number;  
 
 (3) Beginning and ending dates covered by reporting period;  
 
 (4) Contractor name, address, phone number, e-mail address, identity of contractor employee entering data;  
 
 (5) Direct labor hours (including sub-contractors);  
 
 (6) Direct labor dollars paid this reporting period (including sub-contractors);  
 
 (7) Total payments (including sub-contractors);  
 
 (8) Predominant Federal Service Code (FSC) reflecting services provided by contractor (and separate 
predominant FSC for each sub-contractor if different);  
 
 (9) Data collection cost;  
 
 (10) Organizational title associated with the Unit Identification Code (UIC) for the Army Requiring 
Activity (the Army Requiring Activity is responsible for providing the contractor with its UIC for the purposes of 
reporting this information);  
 
 (11) Locations where contractor and sub-contractors perform the work (specified by zip code in the United 
States and nearest city, country, when in an overseas location, using standardized nomenclature provided on 
website);  
 (12) Presence of deployment or contingency contract language; and  
 
 (13) Number of contractor and sub-contractor employees deployed in theater this reporting period (by 
country). 
 
Reporting inputs will be for the labor executed during the period of performance during each Government fiscal 
year (FY), which runs October 1 through September30. While inputs may be reported any time during the FY, all 
data shall be reported no later than October 31 of each calendar year, beginning with 2013.  Contractors may direct 
questions to the help desk at : https://cmra.army.mil.  
 

[End of Clause] 
 

52.252-2      CLAUSES INCORPORATED BY REFERENCE (FEB 1998)  
 
This contract incorporates one or more clauses by reference, with the same force and effect as if they were given in 
full text. Upon request, the Contracting Officer will make their full text available. Also, the full text of a clause may 
be accessed electronically at this/these address(es): http://farsite.hill.af.mil/farsites.html  
 

(End of clause) 
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252.232-7006 WIDE AREA WORKFLOW PAYMENT INSTRUCTIONS (MAY 2013) 
  
(a) Definitions. As used in this clause-- 
 
Department of Defense Activity Address Code (DoDAAC) is a six position code that uniquely identifies a unit, 
activity, or organization. 
     
Document type means the type of payment request or receiving report available for creation in Wide Area 
WorkFlow (WAWF). 
     
Local processing office (LPO) is the office responsible for payment certification when payment certification is done 
external to the entitlement system. 
     
(b) Electronic invoicing. The WAWF system is the method to electronically process vendor payment requests and 
receiving reports, as authorized by DFARS 252.232-7003, Electronic Submission 
of Payment Requests and Receiving Reports. 
     
(c) WAWF access. To access WAWF, the Contractor shall-- 
     
(1) Have a designated electronic business point of contact in the System for Award Management at 
https://www.acquisition.gov; and 
     
(2) Be registered to use WAWF at https://wawf.eb.mil/ following the step-by-step procedures for self-registration 
available at this Web site. 
     
(d) WAWF training. The Contractor should follow the training instructions of the WAWF Web-Based Training 
Course and use the Practice Training Site before submitting payment requests through 
WAWF. Both can be accessed by selecting the “Web Based Training” link on the WAWF home page at 
https://wawf.eb.mil/. 
     
(e) WAWF methods of document submission. Document submissions may be via Web entry, Electronic Data 
Interchange, or File Transfer Protocol. 
     
(f) WAWF payment instructions. The Contractor must use the following information when submitting payment 
requests and receiving reports in WAWF for this contract/order: 
     
(1) Document type. The Contractor shall use the following document type(s). 
 
2in1 for Services 
 
(2) Inspection/acceptance location. The Contractor shall select the following inspection/acceptance location(s) in 
WAWF, as specified by the contracting officer. 
 
N/A 
                                               
(3) Document routing. The Contractor shall use the information in the Routing Data Table below only to fill in 
applicable fields in WAWF when creating payment requests and receiving reports in the 
system. 
  
Routing Data Table* 
-------------------------------------------------------------------------------------------- 
Field Name in WAWF   Data to be entered in WAWF 
-------------------------------------------------------------------------------------------- 
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Pay Official DoDAAC   HQ0490 
Issue By DoDAAC   W56HZV 
Admin DoDAAC    W56HZV 
Inspect By DoDAAC   N/A 
Ship To Code    N/A 
Ship From Code    N/A 
Mark For Code    N/A____ 
Service Approver (DoDAAC)  W56JK7 
Service Acceptor (DoDAAC)  W56JK7 
Accept at Other DoDAAC  N/A 
LPO DoDAAC    N/A 
DCAA Auditor DoDAAC   N/A 
Other DoDAAC(s)   N/A 
-------------------------------------------------------------------------------------------- 
 
(4) Payment request and supporting documentation. The Contractor shall ensure a payment request includes 
appropriate contract line item and subline item descriptions of the work performed or supplies delivered, unit 
price/cost per unit, fee (if applicable), and all relevant back-up documentation, as defined in DFARS Appendix F, 
(e.g. timesheets) in support of each payment request. 
     
(5) WAWF email notifications. The Contractor shall enter the email address identified below in the “Send 
Additional Email Notifications” field of WAWF once a document is submitted in the system. 
STACEY.R.BELL.CIV@MAIL.MIL 
 
(g) WAWF point of contact. (1) The Contractor may obtain clarification regarding invoicing in WAWF from the 
following contracting activity's WAWF point of contact. 
 
N/A 
 
(2) For technical WAWF help, contact the WAWF helpdesk at 866-618-5988. 
  
(End of clause) 
 
 


