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ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT 
0001  4 Quarter 

(Time) 
$2,094.00 $8,376.00 

 CANON MAINTENANCE AT APG 
FFP 
The Toner Inclusive Maintenance Agreement for Canon ImageRunner Advance 
Color Copier  
 
Model: C5035, S/N EUQ50028 and EUQ50008 
 
Reference GSA Catalog 03-31a-2001 p.22-25 for terms and conditions and p. 60 
for rates.  This information is synopsized below.    
 
Maintenance will include lubrication, adjustments, preventative maintenance based 
upon the specifi c needs of the individual machine, and replacement of 
maintenance parts, all as deemed necessary by Canon U.S.A., Inc., or its 
authorized dealer. 
 
Maintenance Service shall be local with same day response time support. The 
Contractor shall respond to all maintenance calls within nine (9) working hours or 
(16) sixteen working hours (as specified by the using activity) after a complete 
verbal or written request for the service call. 
 
All service under this agreement shall be rendered on the user’s premises during 
the normal working hours (9:00 a.m. to 5:00 p.m., Monday through Friday) at the 
rates shown below. The estimate is 7000 color copies and 2000 black and white 
copies a month per unit. 
 
B/W @ $.0086 x 2000 copies = $17.20 x 12 months x 2 units = $412.80 
Color @ $.0474  x  7000 =     $331.80 x 12 months  x 2 units = $7963.20 
 
Total: $ 8376.00 - Monthlly estimated charge: $349.00; Quarterly estimated 
charge: $2,094 
 
Invoices shall be issued on a quarterly basis including (1) the quarterly 
maintenance charge and (2) additional copy charge for all 
copies in excess of the copies included in the minimum. This additional copy 
charge will be determined by multiplying the excess copy volume, if any, as 
recorded on the meter by the charge per copy for all copies above the minimum.  
 
All meter readings shall be submitted by the Government to your authorized Canon 
dealer on the last day of each month, who will then forward it to CANON U.S.A., 
INC. In the event that the meter readings are not received by the 10th of the 
following month, CANON U.S.A., INC. will bill the Government the monthly 
minimum charge for that month. The following month, upon receipt of the meter 
readings, the Government will be billed the monthly minimum for the current 
month and the excess copy charge for both months. If the Government does not 
submit a meter reading, Canon reserves the right to estimate the maintenance 
billing for that month. 
 
Period of Performance shall be: 1 March 2012 to 28 February 2013 
 
 
**INCREMENTAL INVOICING BY THE CONTRACTOR IS 
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ACCEPTABLE** 
 
PRIMARY ACCEPTOR:  
Cheryl Kane SFAE-INT-CSC 
(586) 282-0386 
Cheryl.j.kane.civ@mail.mil 
 
ALTERNATE ACCEPTOR: 
Ann Paul SFAE-INT-CSC 
(586) 282-7568 
Ruthann.paul.civ@mail.mil 
 
POC FOR BILLING/METER READS: RJ Magnaye 443-643-7533 
 
PLACE OF PERFORMANCE: 
Department of the Army 
Bldg 6007 / 3d floor 
APG, MD 21005 
 
WAWF Invoicing Procedures:   
Invoices will be submitted electronically through DFAS payment automated 
system Wide Area Work Flow (WAWF).  Contractors, when requesting payment 
for your contract in WAWF, please submit as a “combo”, not an invoice.  In 
addition, when requesting payments, the contractor can notify the Acceptor by 
clicking SEND MORE E-MAIL NOTIFICATIONS and entering the Acceptor’s e-
mail address.  Training is available at https://wawf.eb.mil  
 
FOB: Destination 
PURCHASE REQUEST NUMBER: SFAEINT3412 
  

   
  
 
 NET AMT $8,376.00 
 
 ACRN AA 

CIN: SFAEINT34120001 
 

 $8,376.00 
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ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT 
0002    $0.00 $0.00 EST 
EXERCISED 
OPTION 

CANNON MAINTENANCE OPTION 1 
FFP 
The Toner Inclusive Maintenance Agreement for Canon ImageRunner Advance 
Color Copier  
 
Model: C5035, S/N EUQ50028 and EUQ50008 
 
Reference GSA Catalog 03-31a-2001 p.22-25 for terms and conditions and p. 60 
for rates.  This information is synopsized below.    
 
Maintenance will include lubrication, adjustments, preventative maintenance based 
upon the specifi c needs of the individual machine, and replacement of 
maintenance parts, all as deemed necessary by Canon U.S.A., Inc., or its 
authorized dealer. 
 
Maintenance Service shall be local with same day response time support. The 
Contractor shall respond to all maintenance calls within nine (9) working hours or 
(16) sixteen working hours (as specified by the using activity) after a complete 
verbal or written request for the service call. 
 
All service under this agreement shall be rendered on the user’s premises during 
the normal working hours (9:00 a.m. to 5:00 p.m., Monday through Friday) at the 
rates shown below. The estimate is 7000 color copies and 2000 black and white 
copies a month per unit. 
 
B/W @ $.0086 x 2000 copies = $17.20 x 12 months x 2 units = $412.80 
Color @ $.0474  x  7000 =     $331.80 x 12 months  x 2 units = $7963.20 
 
Total: $ 8376.00 - Monthly estimated charge $349.00;  Quarterly estimated charge: 
$2,094 
 
Invoices shall be issued on a quarterly basis including (1) the quarterly 
maintenance charge and (2) additional copy charge for all 
copies in excess of the copies included in the minimum. This additional copy 
charge will be determined by multiplying the excess copy volume, if any, as 
recorded on the meter by the charge per copy for all copies above the minimum.  
 
All meter readings shall be submitted by the Government to your authorized Canon 
dealer on the last day of each month, who will then forward it to CANON U.S.A., 
INC. In the event that the meter readings are not received by the 10th of the 
following month, CANON U.S.A., INC. will bill the Government the monthly 
minimum charge for that month. The following month, upon receipt of the meter 
readings, the Government will be billed the monthly minimum for the current 
month and the excess copy charge for both months. If the Government does not 
submit a meter reading, Canon reserves the right to estimate the maintenance 
billing for that month. 
 
Period of Performance shall be: 1 March 2013 to 28 February 2014 
 
**INCREMENTAL INVOICING BY THE CONTRACTOR IS 
ACCEPTABLE** 
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PRIMARY ACCEPTOR:  
Cheryl Kane SFAE-INT-CSC 
(586) 282-0386 
Cheryl.j.kane.civ@mail.mil 
 
ALTERNATE ACCEPTOR: 
Ann Paul SFAE-INT-CSC 
(586) 282-7568 
Ruthann.paul.civ@mail.mil 
 
POC FOR BILLING/METER READS: RJ Magnaye 443-643-7533 
 
PLACE OF PERFORMANCE: 
Department of the Army 
Bldg 6007 / 3d floor 
APG, MD 21005 
 
WAWF Invoicing Procedures:   
Invoices will be submitted electronically through DFAS payment automated 
system Wide Area Work Flow (WAWF).  Contractors, when requesting payment 
for your contract in WAWF, please submit as a “combo”, not an invoice.  In 
addition, when requesting payments, the contractor can notify the Acceptor by 
clicking SEND MORE E-MAIL NOTIFICATIONS and entering the Acceptor’s e-
mail address.  Training is available at https://wawf.eb.mil  
 
FOB: Destination 
  

   
  
 
 NET AMT $0.00 (EST.) 
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ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT 
0002AA  1 Job $4,188.00 $4,188.00 EST 
EXERCISED 
OPTION 

Settlement of invoices printer maintenan 
FFP 
Funding to cover option period 1 MARCH 13 to 31 AUG 13. 
 
See multiple payment arrangements clause 52.232-37. 
FOB: Destination 
PURCHASE REQUEST NUMBER: 0010317043-0005 
  

 

   
  
 
 NET AMT $4,188.00 (EST.) 
 
 ACRN AB 

CIN: GFEBS001031704300001 
 

 $4,188.00 
 

               
 
 
 

ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT 
0002AB  1 Job $4,188.00 $4,188.00 EST 
EXERCISED 
OPTION 

PRINTER MAINTENANCE 
FFP 
Funding to cover option period 1 SEP 13 to 28 FEB 14. 
 
See multiple payment arrangements clause 52.232-37. 
FOB: Destination 
PURCHASE REQUEST NUMBER: 0010317043-0005 
  

 

   
  
 
 NET AMT $4,188.00 (EST.) 
 
 ACRN AB 

CIN: GFEBS001031704300002 
 

 $4,188.00 
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ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT 
0003    $0.00 $0.00 
EXERCISED 
OPTION 

CANON MAINTENANCE OPTION 2 
FFP 
The Toner Inclusive Maintenance Agreement for Canon ImageRunner Advance 
Color Copier  
 
Model: C5035, S/N EUQ50028 and EUQ50008 
 
Reference GSA Catalog 03-31a-2001 p.22-25 for terms and conditions and p. 60 
for rates.  This information is synopsized below.    
 
Maintenance will include lubrication, adjustments, preventative maintenance based 
upon the specific needs of the individual machine, and replacement of maintenance 
parts, all as deemed necessary by Canon U.S.A., Inc., or its authorized dealer. 
 
Maintenance Service shall be local with same day response time support. The 
Contractor shall respond to all maintenance calls within nine (9) working hours or 
(16) sixteen working hours (as specified by the using activity) after a complete 
verbal or written request for the service call. 
 
All service under this agreement shall be rendered on the user’s premises during 
the normal working hours (9:00 a.m. to 5:00 p.m., Monday through Friday) at the 
rates shown below. The estimate is 7000 color copies and 2000 black and white 
copies a month per unit. 
 
B/W @ $.0086 x 2000 copies = $17.20 x 12 months x 2 units = $412.80 
Color @ $.0474 x 7000 =     $331.80 x 12 months x 2 units = $7963.20 
 
Total: $ 8376.00 Monthly estimated charge - $349.00; Quarterly estimated charge: 
$2,094 
 
Invoices shall be issued on a quarterly basis including (1) the quarterly 
maintenance charge and (2) additional copy charge for all copies in excess of the 
copies included in the minimum. This additional copy charge will be determined 
by multiplying the excess copy volume, if any, as recorded on the meter by the 
charge per copy for all copies above the minimum.  
 
All meter readings shall be submitted by the Government to your authorized Canon 
dealer on the last day of each month, who will then forward it to CANON U.S.A., 
INC. In the event that the meter readings are not received by the 10th of the 
following month, CANON U.S.A., INC. will bill the Government the monthly 
minimum charge for that month. The following month, upon receipt of the meter 
readings, the Government will be billed the monthly minimum for the current 
month and the excess copy charge for both months. If the Government does not 
submit a meter reading, Canon reserves the right to estimate the maintenance 
billing for that month. 
 
Period of Performance shall be: 1 March 2014 to 28 February 2015 
 
**INCREMENTAL INVOICING BY THE CONTRACTOR IS 
ACCEPTABLE** 
 
PRIMARY ACCEPTOR:  
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Cheryl Kane SFAE-INT-CSC 
(586) 282-0386 
Cheryl.j.kane.civ@mail.mil 
 
ALTERNATE ACCEPTOR: 
Andrew Wichers SFAE-INT-CSC 
(586) 282-2533 
Andrew.w.wichers.civ@mail.mil 
 
POC FOR BILLING/METER READS:  Mary Mobley, (443) 395-1601, 
mary.m.mobley2.civ@mail.mil 
 
PLACE OF PERFORMANCE: 
Department of the Army 
Bldg 6007 / 3d floor 
APG, MD 21005 
 
WAWF Invoicing Procedures:   
Invoices will be submitted electronically through DFAS payment automated 
system Wide Area Work Flow (WAWF).  Contractors, when requesting payment 
for your contract in WAWF, please submit as a “combo”, not an invoice.  In 
addition, when requesting payments, the contractor can notify the Acceptor by 
clicking SEND MORE E-MAIL NOTIFICATIONS and entering the Acceptor’s e-
mail address.  Training is available at https://wawf.eb.mil 
 
FOB: Destination 
  

   
  
 
 NET AMT $0.00 
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ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT 
0003AA    $0.00 $0.00 
 APG Copier Maintenance 

FFP 
Funding to cover option period 01-March-2014 to 28-Feb-2015 has moved to 
CLIN 0003AB. 
 
Reference Quote EUQ50008-14A, dated 27-Feb-2014 
 
See multiple payment arrangements clause 52.232-37. 
FOB: Destination 
PURCHASE REQUEST NUMBER: 0010481629 
  

 

   
  
 
 NET AMT $0.00 
 
 ACRN AC 

CIN: GFEBS001048162900001 
 

 $0.00 
 

               
 
 
 

ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT 
0003AB  1 Job $2,207.76 $2,207.76 
EXERCISED 
OPTION 

APG Copier Maintenance 
FFP 
Funding to cover option period 01-March-2014 to 28-Feb-2015. 
 
Reference Quote EUQ50008-14A, dated 27-Feb-2014 
 
See multiple payment arrangements clause 52.232-37. 
 
FOB: Destination 
PURCHASE REQUEST NUMBER: 0010606042-0001 
  

 

   
  
 
 NET AMT $2,207.76 
 
 ACRN AC 

CIN: GFEBS001060604200002 
 

 $2,207.76 
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ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT 
0004     $0.00 
 CANNON MAINTENANCE OVERAGE 

FFP 
The Toner Inclusive Maintenance Agreement for Canon ImageRunner Advance 
Color Copier  
 
Model: C5035, S/N EUQ50028 and EUQ50008 
 
Reference GSA Catalog 03-31a-2001 p.22-25 for terms and conditions and p. 60 
for rates.  This information is synopsized below.    
 
Maintenance will include lubrication, adjustments, preventative maintenance based 
upon the specifi c needs of the individual machine, and replacement of 
maintenance parts, all as deemed necessary by Canon U.S.A., Inc., or its 
authorized dealer. 
 
Maintenance Service shall be local with same day response time support. The 
Contractor shall respond to all maintenance calls within nine (9) working hours or 
(16) sixteen working hours (as specified by the using activity) after a complete 
verbal or written request for the service call. 
 
All service under this agreement shall be rendered on the user’s premises during 
the normal working hours (9:00 a.m. to 5:00 p.m., Monday through Friday) at the 
rates shown below. The estimate is 7000 color copies and 2000 black and white 
copies a month per unit. 
 
B/W @ $.0086 x 2000 copies = $17.20 x 12 months x 2 units = $412.80 
Color @ $.0474  x  7000 =     $331.80 x 12 months  x 2 units = $7963.20 
 
Total: $ 8376.00  Monthly charge - $349.00;  Quarterly charge: $2,094 
 
Invoices shall be issued on a quarterly basis including (1) the monthly maintenance 
charge and (2) additional copy charge for all 
copies in excess of the copies included in the minimum. This additional copy 
charge will be determined by multiplying the excess copy volume, if any, as 
recorded on the meter by the charge per copy for all copies above the minimum.  
 
All meter readings shall be submitted by the Government to your authorized Canon 
dealer on the last day of each month, who will then forward it to CANON U.S.A., 
INC. In the event that the meter readings are not received by the 10th of the 
following month, CANON U.S.A., INC. will bill the Government the monthly 
minimum charge for that month. The following month, upon receipt of the meter 
readings, the Government will be billed the monthly minimum for the current 
month and the excess copy charge for both months. If the Government does not 
submit a meter reading, Canon reserves the right to estimate the maintenance 
billing for that month. 
 
**INCREMENTAL INVOICING BY THE CONTRACTOR IS 
ACCEPTABLE** 
 
PRIMARY ACCEPTOR:  
Cheryl Kane SFAE-INT-CSC 
(586) 282-0386 
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Cheryl.j.kane.civ@mail.mil 
 
ALTERNATE ACCEPTOR: 
Ann Paul SFAE-INT-CSC 
(586) 282-7568 
Ruthann.paul.civ@mail.mil 
 
POC FOR BILLING/METER READS: RJ Magnaye 443-643-7533 
 
PLACE OF PERFORMANCE: 
Department of the Army 
Bldg 6007 / 3d floor 
APG, MD 21005 
 
WAWF Invoicing Procedures:   
Invoices will be submitted electronically through DFAS payment automated 
system Wide Area Work Flow (WAWF).  Contractors, when requesting payment 
for your contract in WAWF, please submit as a “combo”, not an invoice.  In 
addition, when requesting payments, the contractor can notify the Acceptor by 
clicking SEND MORE E-MAIL NOTIFICATIONS and entering the Acceptor’s e-
mail address.  Training is available at https://wawf.eb.mil  
 
FOB: Destination 
  

   
  
 
 NET AMT $0.00 
 
    

               
 
 
 
 
INSPECTION AND ACCEPTANCE TERMS 
 
Supplies/services will be inspected/accepted at: 
 
CLIN  INSPECT AT  INSPECT BY  ACCEPT AT  ACCEPT BY  
0001  Destination  Government  Destination  Government  
0002  Destination  Government  Destination  Government  
0002AA  Destination  Government  Destination  Government  
0002AB  Destination  Government  Destination  Government  
0003  Destination  Government  Destination  Government  
0003AA  Destination  Government  Destination  Government  
0003AB  Destination  Government  Destination  Government  
0004  Destination  Government  Destination  Government  
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DELIVERY INFORMATION 
 
CLIN  DELIVERY DATE  QUANTITY  SHIP TO ADDRESS  UIC  
          
0001  POP 01-MAR-2012 TO 

28-FEB-2013  
N/A  ABERDEEN PROVING GROUND 

CHRIS FENDRYK 
CHRIS FENDRYK 
6007 COMBAT DRIVE, BLDG 6007 
ABERDEEN PROVING GROUND MD 21005
443-643-7533 
FOB:  Destination  

W6J102  

          
0002  N/A  N/A  N/A  N/A  
          
0002AA  POP 01-MAR-2013 TO 

31-AUG-2013  
N/A  ABERDEEN PROVING GROUND 

CHRIS FENDRYK 
CHRIS FENDRYK 
6007 COMBAT DRIVE, BLDG 6007 
ABERDEEN PROVING GROUND MD 21005
443-643-7533 
FOB:  Destination  

W6J102  

          
0002AB  POP 01-SEP-2013 TO 

28-FEB-2014  
N/A  (SAME AS PREVIOUS LOCATION) 

FOB:  Destination  
W6J102  

          
0003  N/A  N/A  N/A  N/A  
          
0003AA  N/A  N/A  N/A  N/A  
          
0003AB  POP 01-MAR-2014 TO 

28-FEB-2015  
N/A  ABERDEEN PROVING GROUND 

CHRIS FENDRYK 
CHRIS FENDRYK 
6007 COMBAT DRIVE, BLDG 6007 
ABERDEEN PROVING GROUND MD 21005
443-643-7533 
FOB:  Destination  

W6J102  

          
0004  N/A  N/A  N/A  N/A  
 
 
 
 
 
ACCOUNTING AND APPROPRIATION DATA 
 
AA: 2122040000025R5R06654651FC2002430GF0000D43044EINT34122GFHC4S20113  
AMOUNT: $8,376.00  
CIN SFAEINT34120001: $8,376.00  
  
AB: 0212013201420400000665654252          A.0010656.11            6100.9000021001  
COST CODE: A5XMM  
AMOUNT: $8,376.00  
CIN GFEBS001031704300001: $4,188.00  
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CIN GFEBS001031704300002: $4,188.00  
  
AC: 0212014201520400000665654252          A.0015406.5.6           6100.9000021001  
COST CODE: A5XMM  
AMOUNT: $2,207.76  
CIN GFEBS001048162900001: $0.00  
CIN GFEBS001060604200002: $2,207.76  
  
 
CLAUSES INCORPORATED BY REFERENCE 
 
 
52.204-7  Central Contractor Registration  APR 2008    
52.211-15  Defense Priority And Allocation Requirements  APR 2008    
52.212-4  Contract Terms and Conditions--Commercial Items  JUN 2010    
52.215-8  Order of Precedence--Uniform Contract Format  OCT 1997    
52.222-1  Notice To The Government Of Labor Disputes  FEB 1997    
52.229-1  State and Local Taxes  APR 1984    
52.243-1  Changes--Fixed Price  AUG 1987    
252.232-7003  Electronic Submission of Payment Requests and Receiving 

Reports  
MAR 2008    

  
 
CLAUSES INCORPORATED BY FULL TEXT 
 
 
52.212-5     CONTRACT TERMS AND CONDITIONS REQUIRED TO IMPLEMENT STATUTES OR 
EXECUTIVE ORDERS--COMMERCIAL ITEMS (JAN 2012)  
 
(a) The Contractor shall comply with the following Federal Acquisition Regulation (FAR) clauses, which are 
incorporated in this contract by reference, to implement provisions of law or Executive orders applicable to 
acquisitions of commercial items: 
 
(1) 52.222-50, Combating Trafficking in Persons (FEB 2009) (22 U.S.C. 7104(g)). 
 
 ___    Alternate I (Aug 2007) of 52.222-50 (22 U.S.C. 7104(g)). 
 
(2) 52.233-3, Protest After Award (AUG 1996) (31 U.S.C. 3553). 
 
(3) 52.233-4, Applicable Law for Breach of Contract Claim (OCT 2004) (Pub. L. 108-77, 108-78). 
 
(b) The Contractor shall comply with the FAR clauses in this paragraph (b) that the Contracting Officer has 
indicated as being incorporated in this contract by reference to implement provisions of law or Executive orders 
applicable to acquisitions of commercial items: (Contracting Officer check as appropriate.) 
 
 ___   (1) 52.203-6, Restrictions on Subcontractor Sales to the Government (Sept 2006), with Alternate I (Oct 1995) 
(41 U.S.C. 253g and 10 U.S.C. 2402). 
 
 
__x__ (2) 52.203-13, Contractor Code of Business Ethics and Conduct (Apr 2010) (Pub. L. 110-252, Title VI, 
Chapter 1 (41 U.S.C. 251 note)).  
 
__x__  (3) 52.203-15, Whistleblower Protections under the American Recovery and Reinvestment Act of 2009 
(June 2010) (Section 1553 of Pub. L. 111-5). (Applies to contracts funded by the American Recovery and 
Reinvestment Act of 2009.)  
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___ (4) 52.204-10, Reporting Executive Compensation and First-Tier Subcontract Awards (Jul 2010) (Pub. L. 109-

282) (31 U.S.C. 6101 note).  
 
 
___  (5) 52.204-11, American Recovery and Reinvestment Act—Reporting Requirements (Jul 2010) (Pub. L. 111-
5).  
 
__x_  (6) 52.209-6, Protecting the Government’s Interest When Subcontracting with Contractors Debarred, 
Suspended, or Proposed for Debarment. (Dec 2010) (31 U.S.C. 6101 note).  
 
____ (7) 52.209-9, Updates of Publicly Available Information Regarding Responsibility Matters (JAN 2012) (41 
U.S.C. 2313). 
 
____ (8) 52.209-10, Prohibition on Contracting with Inverted Domestic Corporations (section 740 of Division C of 
Pub. L. 111-117, section 743 of Division D of Pub. L. 111-8, and section 745 of Division D of Pub. L. 110-161).  
 
 
____ (9) 52.219-3, Notice of HUBZone Set-Aside or Sole-Source Award (NOV 2011) (15 U.S.C. 657a). 
 
____ (10) 52.219-4, Notice of Price Evaluation Preference for HUBZone Small Business Concerns (Jan 2011) (if 
the offeror elects to waive the preference, it shall so indicate in its offer) (15 U.S.C. 657a).  
 
 
____ (11) [Reserved]  
 
 
____ (12)(i)  52.219-6, Notice of Total Small Business Set-Aside (NOV 2011) (15 U.S.C. 644). 
 
 
____ (ii) Alternate I (NOV 2011). 
 
 
____ (iii) Alternate II (NOV 2011). 
 
____ (13)(i)  52.219-7, Notice of Partial Small Business Set-Aside (June 2003) (15 U.S.C. 644).  
 
 
____ (ii) Alternate I (Oct 1995) of 52.219-7.  
 
 
____ (iii) Alternate II (Mar 2004) of 52.219-7.  
 
 
____ (14) 52.219-8, Utilization of Small Business Concerns (Jan 2011) (15 U.S.C. 637(d)(2) and (3)).  
 
 
____ (15)(i)  52.219-9, Small Business Subcontracting Plan (Jan 2011) (15 U.S.C. 637(d)(4)).  
 
 
____ (ii) Alternate I (Oct 2001) of 52.219-9.  
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____ (iii) Alternate II (Oct 2001) of 52.219-9.  
 
 
____ (iv) Alternate III (Jul 2010) of 52.219-9.  
 
____ (16) 52.219-13, Notice of Set-Aside of Orders (NOV 2011) (15 U.S.C. 644(r)). 
 
__x__ (17) 52.219-14, Limitations on Subcontracting (NOV 2011) (15 U.S.C. 637(a)(14)). 
 
____ (18) 52.219-16, Liquidated Damages—Subcon-tracting Plan (Jan 1999) (15 U.S.C. 637(d)(4)(F)(i)). 
 
____ (19)(i)  52.219-23, Notice of Price Evaluation Adjustment for Small Disadvantaged Business Concerns (Oct 
2008) (10 U.S.C. 2323) (if the offeror elects to waive the adjustment, it shall so indicate in its offer).  
 
____ (ii) Alternate I (June 2003) of 52.219-23. 
 
____ (20) 52.219-25, Small Disadvantaged Business Participation Program—Disadvantaged Status and Reporting 
(Dec 2010) (Pub. L. 103-355, section 7102, and 10 U.S.C. 2323).  
 
 
____ (21) 52.219-26, Small Disadvantaged Business Participation Program— Incentive Subcontracting (Oct 2000) 
(Pub. L. 103-355, section 7102, and 10 U.S.C. 2323).  
 
 
____ (22) 52.219-27, Notice of Service-Disabled Veteran-Owned Small Business Set-Aside (NOV 2011) (15 
U.S.C. 657f). 
 
 
____ (23)  52.219-28, Post Award Small Business Program Rerepresentation (Apr 2009) (15 U.S.C. 632(a)(2)).  
 
 
____ (24) 52.219-29, Notice of Set-Aside for Economically Disadvantaged Women-Owned Small Business 
Concerns (NOV 2011). 
 
 
____ (25) 52.219-30, Notice of Set-Aside for Women-Owned Small Business Concerns Eligible Under the Women-
Owned Small Business Program (NOV 2011 
 
 
__x__ (26) 52.222-3, Convict Labor (June 2003) (E.O. 11755). 
 
__x__ (27) 52.222-19, Child Labor—Cooperation with Authorities and Remedies (Jul 2010) (E.O. 13126).  
 
__x__ (28) 52.222-21, Prohibition of Segregated Facilities (Feb 1999).  
 
__x__ (29) 52.222-26, Equal Opportunity (Mar 2007) (E.O. 11246).  
 
__x__ (30) 52.222-35, Equal Opportunity for Veterans (Sep 2010)(38 U.S.C. 4212).  
 
__x__ (31) 52.222-36, Affirmative Action for Workers with Disabilities (Oct 2010) (29 U.S.C. 793). 
 
____ (32) 52.222-37, Employment Reports on Veterans (Sep 2010) (38 U.S.C. 4212). 
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__x__ (33) 52.222-40, Notification of Employee Rights Under the National Labor Relations Act (Dec 2010) (E.O. 
13496).  
 
____ (34) 52.222-54, Employment Eligibility Verification (Jan 2009). (Executive Order 12989). (Not applicable to 
the acquisition of commercially available off-the-shelf items or certain other types of commercial items as 
prescribed in 22.1803.)  
 
____ (35)(i)  52.223-9, Estimate of Percentage of Recovered Material Content for EPA–Designated Items (May 
2008) (42 U.S.C. 6962(c)(3)(A)(ii)). (Not applicable to the acquisition of commercially available off-the-shelf 
items.)  
 
 
____ (ii) Alternate I (May 2008) of 52.223-9 (42 U.S.C. 6962(i)(2)(C)). (Not applicable to the acquisition of 
commercially available off-the-shelf items.)  
 
____ (36) 52.223-15, Energy Efficiency in Energy-Consuming Products (Dec 2007) (42 U.S.C. 8259b). 
 
____ (37)(i)  52.223-16, IEEE 1680 Standard for the Environmental Assessment of Personal Computer Products 
(Dec 2007) (E.O. 13423).  
 
____ (ii) Alternate I (Dec 2007) of 52.223-16.  
 
__x__ (38) 52.223-18, Encouraging Contractor Policies to Ban Text Messaging While Driving (Aug 2011) (E.O. 
13513).  
 
__x__ (39) 52.225-1, Buy American Act—Supplies (Feb 2009) (41 U.S.C. 10a-10d).  
 
____ (40)(i)  52.225-3, Buy American Act—Free Trade Agreements—Israeli Trade Act (June 2009) (41 U.S.C. 
10a-10d, 19 U.S.C. 3301 note, 19 U.S.C. 2112 note, 19 U.S.C. 3805 note, Pub. L. 108-77, 108-78, 108-286, 108-
302, 109-53, 109-169, 109-283, and 110-138).  
 
____ (ii) Alternate I (Jan 2004) of 52.225-3.  
 
____ (iii) Alternate II (Jan 2004) of 52.225-3.  
 
____ (41) 52.225-5, Trade Agreements (NOV 2011) (19 U.S.C. 2501, et seq., 19 U.S.C. 3301 note). 
 
____ (42) 52.225-13, Restrictions on Certain Foreign Purchases (June 2008) (E.O.’s, proclamations, and statutes 
administered by the Office of Foreign Assets Control of the Department of the Treasury).  
 
____ (43) 52.226-4, Notice of Disaster or Emergency Area Set-Aside (Nov 2007) (42 U.S.C. 5150 
 
____ (44) 52.226-5, Restrictions on Subcontracting Outside Disaster or Emergency Area (Nov 2007) (42 U.S.C. 
5150). 
 
____ (45) 52.232-29, Terms for Financing of Purchases of Commercial Items (Feb 2002) (41 U.S.C. 255(f), 10 
U.S.C. 2307(f)).  
 
____ (46) 52.232-30, Installment Payments for Commercial Items (Oct 1995) (41 U.S.C. 255(f), 10 U.S.C. 
2307(f)). 
 
__x__ (47) 52.232-33, Payment by Electronic Funds Transfer—Central Contractor Registration (Oct 2003) (31 
U.S.C. 3332).  
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____ (48) 52.232-34, Payment by Electronic Funds Transfer—Other than Central Contractor Registration (May 
1999) (31 U.S.C. 3332).  
 
____ (49) 52.232-36, Payment by Third Party (Feb 2010) (31 U.S.C. 3332).  
 
____  (50) 52.239-1, Privacy or Security Safeguards (Aug 1996) (5 U.S.C. 552a).  
 
____ (51)(i)  52.247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels (Feb 2006) (46 U.S.C. 
Appx. 1241(b) and 10 U.S.C. 2631).  
 

____ (ii) Alternate I (Apr 2003) of 52.247-64.  

 
(c) The Contractor shall comply with the FAR clauses in this paragraph (c), applicable to commercial services, that 
the Contracting Officer has indicated as being incorporated in this contract by reference to implement provisions of 
law or Executive orders applicable to acquisitions of commercial items: (Contracting Officer check as appropriate.) 
 
_____ (1) 52.222-41, Service Contract Act of 1965 (Nov 2007) (41 U.S.C. 351, et seq.).  
 
 
_____ (2) 52.222-42, Statement of Equivalent Rates for Federal Hires (May 1989) (29 U.S.C. 206 and 41 U.S.C. 
351, et seq.).  
 
 
_____ (3) 52.222-43, Fair Labor Standards Act and Service Contract Act—Price Adjustment (Multiple Year and 
Option Contracts) (Sep 2009) (29 U.S.C. 206 and 41 U.S.C. 351, et seq.).  
 
_____ (4) 52.222-44, Fair Labor Standards Act and Service Contract Act—Price Adjustment (Sep 2009) (29 U.S.C. 
206 and 41 U.S.C. 351, et seq.).  
 
_____ (5) 52.222-51, Exemption from Application of the Service Contract Act to Contracts for Maintenance, 
Calibration, or Repair of Certain Equipment—Requirements (Nov 2007) (41 351, et seq.).  
 
_____ (6) 52.222-53, Exemption from Application of the Service Contract Act to Contracts for Certain Services—
Requirements (Feb 2009) (41 U.S.C. 351, et seq.).  
 
_____ (7) 52.226-6, Promoting Excess Food Donation to Nonprofit Organizations (Mar 2009) (Pub. L. 110-247).  
 
_____ (8) 52.237-11, Accepting and Dispensing of $1 Coin (Sept 2008) (31 U.S.C. 5112(p)(1)). 
 
(d) Comptroller General Examination of Record. The Contractor shall comply with the provisions of this paragraph 
(d) if this contract was awarded using other than sealed bid, is in excess of the simplified acquisition threshold, and 
does not contain the clause at 52.215-2, Audit and Records--Negotiation.  
 
(1) The Comptroller General of the United States, or an authorized representative of the Comptroller General, shall 
have access to and right to examine any of the Contractor's directly pertinent records involving transactions related 
to this contract.  
 
(2) The Contractor shall make available at its offices at all reasonable times the records, materials, and other 
evidence for examination, audit, or reproduction, until 3 years after final payment under this contract or for any 
shorter period specified in FAR Subpart 4.7, Contractor Records Retention, of the other clauses of this contract. If 
this contract is completely or partially terminated, the records relating to the work terminated shall be made 
available for 3 years after any resulting final termination settlement. Records relating to appeals under the disputes 
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clause or to litigation or the settlement of claims arising under or relating to this contract shall be made available 
until such appeals, litigation, or claims are finally resolved.  
 
(3) As used in this clause, records include books, documents, accounting procedures and practices, and other data, 
regardless of type and regardless of form. This does not require the Contractor to create or maintain any record that 
the Contractor does not maintain in the ordinary course of business or pursuant to a provision of law.  
 
(e) (1) Notwithstanding the requirements of the clauses in paragraphs (a), (b), (c), and (d) of this clause, the 
Contractor is not required to flow down any FAR clause, other than those in this paragraph (e)(1)in a subcontract 
for commercial items. Unless otherwise indicated below, the extent of the flow down shall be as required by the 
clause— 
 
(i) 52.203-13, Contractor Code of Business Ethics and Conduct (APR 2010) (Pub. L. 110-252, Title VI, Chapter 1 
(41 U.S.C. 251 note). 
 
(ii) 52.219-8, Utilization of Small Business Concerns (DEC 2010) (15 U.S.C. 637(d)(2) and (3)), in all subcontracts 
that offer further subcontracting opportunities. If the subcontract (except subcontracts to small business concerns) 
exceeds $650,000 ($1.5 million for construction of any public facility), the subcontractor must include 52.219-8 in 
lower tier subcontracts that offer subcontracting opportunities. 
 
(iii) Reserved. 
 
(iv) 52.222-26, Equal Opportunity (MAR 2007) (E.O. 11246). 
 
(v) 52.222-35, Equal Opportunity for Veterans (SEP 2010) (38 U.S.C. 4212). 
 
(vi) 52.222-36, Affirmative Action for Workers with Disabilities (OCT 1998) (29 U.S.C. 793). 
 
(vii) 52.222-40, Notification of Employee Rights Under the National Labor Relations Act (DEC 2010) (E.O. 
13496). Flow down required in accordance with paragraph (f) of FAR clause 52.222-40. 
 
(viii) 52.222-41, Service Contract Act of 1965 (Nov 2007) (41 U.S.C. 351, et seq.). 
 
(ix) 52.222-50, Combating Trafficking in Persons (FEB 2009) (22 U.S.C. 7104(g)).  
 
Alternate I (AUG 2007) of 52.222-50 (22 U.S.C. 7104(g)). 
 
(x) 52.222-51, Exemption from Application of the Service Contract Act to Contracts for Maintenance, Calibration, 
or Repair of Certain Equipment--Requirements (Nov 2007) (41 U.S.C. 351, et seq.). 
 
(xi) 52.222-53, Exemption from Application of the Service Contract Act to Contracts for Certain Services--
Requirements (FEB 2009) (41 U.S.C. 351, et seq.). 
 
(xii) 52.222-54, Employment Eligibility Verification (JAN 2009).  
 
(xiii) 52.226-6, Promoting Excess Food Donation to Nonprofit Organizations. (MAR 2009) (Pub. L. 110-247). 
Flow down required in accordance with paragraph (e) of FAR clause 52.226-6. 
 
(xiv) 52.247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels (FEB 2006) (46 U.S.C. Appx 
1241(b) and 10 U.S.C. 2631). Flow down required in accordance with paragraph (d) of FAR clause 52.247-64. 
 
(2) While not required, the contractor May include in its subcontracts for commercial items a minimal number of 
additional clauses necessary to satisfy its contractual obligations. 
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(End of clause) 
 
 
 
 
 
 
52.217-9     OPTION TO EXTEND THE TERM OF THE CONTRACT (MAR 2000) 
 
(a) The Government may extend the term of this contract by written notice to the Contractor within 365 days; 
provided that the Government gives the Contractor a preliminary written notice of its intent to extend at least 60 
days before the contract expires. The preliminary notice does not commit the Government to an extension. 
 
(b) If the Government exercises this option, the extended contract shall be considered to include this option clause. 
 
(c) The total duration of this contract, including the exercise of any options under this clause, shall not exceed 3 yrs. 
 
(End of clause) 
 
 
 
52.232-37       MULTIPLE PAYMENT ARRANGEMENTS (MAY 1999) 
 
This contract or agreement provides for payments to the Contractor through several alternative methods. The 
applicability of specific methods of payment and the designation of the payment office(s) are either stated-- 
 
(a) Elsewhere in this contract or agreement; or 
 
(b) In individual orders placed under this contract or agreement. 
 
(End of clause) 
 
 
52.232-4000 (TACOM)   CONTRACTING OFFICER’S AUTHORITY                            (APR 2006) 
 
The Contracting Officer is the only person authorized to approve additions or changes in any of the requirements 
under any contract, resulting from this solicitation, notwithstanding any provisions contained elsewhere in this 
contract, the said authority remains solely in the Contracting Officer.  In the event that the contractor effects any 
change at the direction of any person other than the Contracting Officer, such change shall be solely at the risk of 
the contractor.  (See General Provision, entitled:  “Notification of Changes,” FAR 52.243-7 or paragraph (c) of FAR 
52.212-4). 
 
     [End of Clause] 
 
 
 
 
52.232-4007 
WIDE AREA WORK FLOW (WAWF), CODES, AND DESIGNATED ACCEPTORS        (APR 2008) 
 
USE THE FOLLOWING CODES TO ROUTE YOUR INVOICES THROUGH WAWF: 
 

· Your firm’s CAGE Code:  4J871 - (found in Block 15A of SF 33; Block 17a of SF 1449; Block 14 of SF 
1442; Block 7 of SF 26)   
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· Issue and Admin DoDAAC Code:   W56HZV - (found in Block 7 of SF 33; Block 9 of SF 1449; Block 7 
of SF 1442; Block 5 of SF 26)   

· Ship-To DoDAAC Code:  W56TRU (if deliverables are involved) (found in Section B of the contract 
where SF 33, SF 1442, or SF 26 is the cover page; Block 15 of SF 1449)  (Indicate) 

· Accept-By DoDAAC Code:  W56TRU  
 · Payment DoDAAC Code:  HQ0304 - (found in Block 25 of SF 33; Block 18a of SF 1449; Block 27 of SF 

1442; Block 12 of SF 26)   
 

The WAWF system will prompt for “additional e-mail submission” after clicking “Signature”.  The following 
additional e-mail submissions are required: 
 

PRIMARY ACCEPTOR:  
Cheryl Kane SFAE-INT-CSC 
(586) 282-0386 
Cheryl.j.kane.civ@mail.mil 
 
ALTERNATE ACCEPTOR: 
Andrew Wichers SFAE-INT-CSC 
(586) 282-2533 
Andrew.w.wichers.civ@mail.mil 
 

WAWF Invoicing Procedures:   
Invoices will be submitted electronically through DFAS payment automated system Wide Area Work  Flow 
(WAWF).  Contractors, when requesting payment for your contract in WAWF, please submit as a “two in one”, not 
an invoice.  In addition, when requesting payments, the contractor can notify the Acceptor by clicking SEND 
MORE E-MAIL NOTIFICATIONS and entering the Acceptor’s e-mail address.  Training is available at 
http://www.wawftraining.com/ 
 
The paying office DoDAAC and mailing address is located on the first page of the award.  To track the status of 
your invoice, click on the link, “Pay status” (myInvoice-External link) at the bottom of the left-hand menu.   
 
TACOM-Warren uses WAWF-RA (Receipt and Acceptance) to electronically process vendor requests for payment.  
(See DFARS clause 252.232-7003, entitled “Electronic Submission of Payment Requests and Receiving Reports”).  
Under WAWF-RA, vendors electronically submit (and track) invoices, and receipt/acceptance documents/reports.  
Submission of hard copy DD250/invoices is no longer acceptable for payment purposes.   
 
The contractor shall register to use WAWF-RA at https://wawf.eb.mil   There is no charge to use WAWF.  Direct 
any questions relating to system setup and vendor training to the Help Desk at Ogden, UT at 1-866-618-5988.  
Web-based training for WAWF is also available at https://wawf.eb.mil 
  
To obtain payment, WAWF requires the contractor to input/indicate the various DoDAAC (Department of Defense 
Activity Address Code) codes that apply to the acquisition.  These codes can be found on the cover page of 
contracts/orders as described below.  
 
Also, contractors must ensure to include the purchase request number in the line item description.  This number can 
be found under the line item description on the order/contract.   
 
(Type of Invoice:  If this contract calls for contractor submission of a Material Inspection and Receiving report by 
virtue of the inclusion of the clause at DFARS 252.246-7000, “Material Inspection and Receiving Report”, use a 
“combo” Invoice and Receiving Report.  If this DFARS clause is NOT in the contract, use a “two-in-one” invoice 
as described in WAWF.) 
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If your paying office is Columbus, direct any payment-related questions to the Defense Finance Accounting 
Services (DFAS) Columbus at 1-888-756-4571.  Please have your order number and invoice ready when calling 
about payment status.  If your paying office is other than Columbus, contact your contract administrator for the 
customer service phone/fax numbers.   
 

[End of clause] 
 
 
 
52.239-4002 (TACOM)   SECTION 508 CONFORMANCE               (MAY 2010) 
 
Under Section 508 of the Rehabilitation Act of 1973 (29 U.S.C. 794d), federal agencies must give disabled 
employees and members of the public access to electronic information that is comparable to the access available to 
others.  Section 508 requires that federal agencies' electronic and information technology (EIT) be accessible to 
people with disabilities.  All EIT products and services purchased under this contract must conform to the Section 
508 law by meeting all applicable accessibility standards. 
 
The applicable accessibility standards are indicated in the Statement of Work and/or CLINs.  See below for the list 
of accessibility standards.  Only the standards referenced in the Statement of Work and/or CLINs apply to this 
contract. 
 

Section 508 Accessibility Standards 
 
1194.21 Software applications and operating systems. 
 

(a) When software is designed to run on a system that has a keyboard, product functions shall be executable 
from a keyboard where the function itself or the result of performing a function can be discerned textually.  

(b) Applications shall not disrupt or disable activated features of other products that are identified as 
accessibility features, where those features are developed and documented according to industry standards. 
Applications also shall not disrupt or disable activated features of any operating system that are identified as 
accessibility features where the application programming interface for those accessibility features has been 
documented by the manufacturer of the operating system and is available to the product developer.  

(c) A well-defined on-screen indication of the current focus shall be provided that moves among interactive 
interface elements as the input focus changes. The focus shall be programmatically exposed so that assistive 
technology can track focus and focus changes.  

(d) Sufficient information about a user interface element including the identity, operation and state of the 
element shall be available to assistive technology. When an image represents a program element, the information 
conveyed by the image must also be available in text.  

(e) When bitmap images are used to identify controls, status indicators, or other programmatic elements, the 
meaning assigned to those images shall be consistent throughout an application's performance.  

(f) Textual information shall be provided through operating system functions for displaying text. The minimum 
information that shall be made available is text content, text input caret location, and text attributes.  

(g) Applications shall not override user selected contrast and color selections and other individual display 
attributes.  

(h) When animation is displayed, the information shall be displayable in at least one non-animated presentation 
mode at the option of the user.  

(i) Color coding shall not be used as the only means of conveying information, indicating an action, prompting 
a response, or distinguishing a visual element.  

(j) When a product permits a user to adjust color and contrast settings, a variety of color selections capable of 
producing a range of contrast levels shall be provided.  

(k) Software shall not use flashing or blinking text, objects, or other elements having a flash or blink frequency 
greater than 2 Hz and lower than 55 Hz.  

(l) When electronic forms are used, the form shall allow people using assistive technology to access the 
information, field elements, and functionality required for completion and submission of the form, including all 
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directions and cues.  
 
1194.22 Web-based intranet and internet information and applications. 
 

(a) A text equivalent for every non-text element shall be provided (e.g., via "alt", "longdesc", or in element 
content).  

(b) Equivalent alternatives for any multimedia presentation shall be synchronized with the presentation.  
(c) Web pages shall be designed so that all information conveyed with color is also available without color, for 

example from context or markup.  
(d) Documents shall be organized so they are readable without requiring an associated style sheet.  
(e) Redundant text links shall be provided for each active region of a server-side image map.  
(f) Client-side image maps shall be provided instead of server-side image maps except where the regions cannot 

be defined with an available geometric shape.  
(g) Row and column headers shall be identified for data tables.  
(h) Markup shall be used to associate data cells and header cells for data tables that have two or more logical 

levels of row or column headers.  
(i) Frames shall be titled with text that facilitates frame identification and navigation.  
(j) Pages shall be designed to avoid causing the screen to flicker with a frequency greater than 2 Hz and lower 

than 55 Hz.  
(k) A text-only page, with equivalent information or functionality, shall be provided to make a web site comply 

with the provisions of this part, when compliance cannot be accomplished in any other way. The content of the text-
only page shall be updated whenever the primary page changes.  

(l) When pages utilize scripting languages to display content, or to create interface elements, the information 
provided by the script shall be identified with functional text that can be read by assistive technology.  

(m) When a web page requires that an applet, plug-in or other application be present on the client system to 
interpret page content, the page must provide a link to a plug-in or applet that complies with 1194.21(a) through (l).  

(n) When electronic forms are designed to be completed on-line, the form shall allow people using assistive 
technology to access the information, field elements, and functionality required for completion and submission of 
the form, including all directions and cues.  

(o) A method shall be provided that permits users to skip repetitive navigation links.  
(p) When a timed response is required, the user shall be alerted and given sufficient time to indicate more time 

is required.  
 
1194.23 Telecommunications products. 
 

(a) Telecommunications products or systems which provide a function allowing voice communication and 
which do not themselves provide a TTY functionality shall provide a standard non-acoustic connection point for 
TTYs. Microphones shall be capable of being turned on and off to allow the user to intermix speech with TTY use.  

(b) Telecommunications products which include voice communication functionality shall support all commonly 
used cross-manufacturer non-proprietary standard TTY signal protocols.  

(c) Voice mail, auto-attendant, and interactive voice response telecommunications systems shall be usable by 
TTY users with their TTYs.  

(d) Voice mail, messaging, auto-attendant, and interactive voice response telecommunications systems that 
require a response from a user within a time interval, shall give an alert when the time interval is about to run out, 
and shall provide sufficient time for the user to indicate more time is required.  

(e) Where provided, caller identification and similar telecommunications functions shall also be available for 
users of TTYs, and for users who cannot see displays.  

(f) For transmitted voice signals, telecommunications products shall provide a gain adjustable up to a minimum 
of 20 dB. For incremental volume control, at least one intermediate step of 12 dB of gain shall be provided.  

(g) If the telecommunications product allows a user to adjust the receive volume, a function shall be provided to 
automatically reset the volume to the default level after every use.  

(h) Where a telecommunications product delivers output by an audio transducer which is normally held up to 
the ear, a means for effective magnetic wireless coupling to hearing technologies shall be provided.  

(i) Interference to hearing technologies (including hearing aids, cochlear implants, and assistive listening 
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devices) shall be reduced to the lowest possible level that allows a user of hearing technologies to utilize the 
telecommunications product.  

(j) Products that transmit or conduct information or communication, shall pass through cross-manufacturer, 
non-proprietary, industry-standard codes, translation protocols, formats or other information necessary to provide 
the information or communication in a usable format. Technologies which use encoding, signal compression, format 
transformation, or similar techniques shall not remove information needed for access or shall restore it upon 
delivery.  

(k) Products which have mechanically operated controls or keys, shall comply with the following:  
(1) Controls and keys shall be tactilely discernible without activating the controls or keys.  
(2) Controls and keys shall be operable with one hand and shall not require tight grasping, pinching, or twisting 

of the wrist. The force required to activate controls and keys shall be 5 lbs. (22.2 N) maximum.  
(3) If key repeat is supported, the delay before repeat shall be adjustable to at least 2 seconds. Key repeat rate 

shall be adjustable to 2 seconds per character.  
(4) The status of all locking or toggle controls or keys shall be visually discernible, and discernible either 

through touch or sound.  
 
1194.24 Video and multimedia products. 
 

(a) All analog television displays 13 inches and larger, and computer equipment that includes analog television 
receiver or display circuitry, shall be equipped with caption decoder circuitry which appropriately receives, decodes, 
and displays closed captions from broadcast, cable, videotape, and DVD signals. As soon as practicable, but not 
later than July 1, 2002, widescreen digital television (DTV) displays measuring at least 7.8 inches vertically, DTV 
sets with conventional displays measuring at least 13 inches vertically, and stand-alone DTV tuners, whether or not 
they are marketed with display screens, and computer equipment that includes DTV receiver or display circuitry, 
shall be equipped with caption decoder circuitry which appropriately receives, decodes, and displays closed 
captions from broadcast, cable, videotape, and DVD signals.  

(b) Television tuners, including tuner cards for use in computers, shall be equipped with secondary audio 
program playback circuitry.  

(c) All training and informational video and multimedia productions which support the agency's mission, 
regardless of format, that contain speech or other audio information necessary for the comprehension of the content, 
shall be open or closed captioned.  

(d) All training and informational video and multimedia productions which support the agency's mission, 
regardless of format, that contain visual information necessary for the comprehension of the content, shall be audio 
described.  

(e) Display or presentation of alternate text presentation or audio descriptions shall be user-selectable unless 
permanent.  
 
1194.25 Self contained, closed products. 
 

(a) Self contained products shall be usable by people with disabilities without requiring an end-user to attach 
assistive technology to the product. Personal headsets for private listening are not assistive technology.  

(b) When a timed response is required, the user shall be alerted and given sufficient time to indicate more time 
is required.  

(c) Where a product utilizes touch screens or contact-sensitive controls, an input method shall be provided that 
complies with 1194.23 (k) (1) through (4).  

(d) When biometric forms of user identification or control are used, an alternative form of identification or 
activation, which does not require the user to possess particular biological characteristics, shall also be provided.  

(e) When products provide auditory output, the audio signal shall be provided at a standard signal level through 
an industry standard connector that will allow for private listening. The product must provide the ability to interrupt, 
pause, and restart the audio at anytime.  

(f) When products deliver voice output in a public area, incremental volume control shall be provided with 
output amplification up to a level of at least 65 dB. Where the ambient noise level of the environment is above 45 
dB, a volume gain of at least 20 dB above the ambient level shall be user selectable. A function shall be provided to 
automatically reset the volume to the default level after every use.  
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(g) Color coding shall not be used as the only means of conveying information, indicating an action, prompting 
a response, or distinguishing a visual element.  

(h) When a product permits a user to adjust color and contrast settings, a range of color selections capable of 
producing a variety of contrast levels shall be provided.  

(i) Products shall be designed to avoid causing the screen to flicker with a frequency greater than 2 Hz and 
lower than 55 Hz.  

(j) Products which are freestanding, non-portable, and intended to be used in one location and which have 
operable controls shall comply with the following:  

(1) The position of any operable control shall be determined with respect to a vertical plane, which is 48 inches 
in length, centered on the operable control, and at the maximum protrusion of the product within the 48 inch length.  

(2) Where any operable control is 10 inches or less behind the reference plane, the height shall be 54 inches 
maximum and 15 inches minimum above the floor.  

(3) Where any operable control is more than 10 inches and not more than 24 inches behind the reference plane, 
the height shall be 46 inches maximum and 15 inches minimum above the floor.  

(4) Operable controls shall not be more than 24 inches behind the reference plane.  
 
1194.26 Desktop and portable computers. 
 

(a) All mechanically operated controls and keys shall comply with 1194.23 (k) (1) through (4).  
(b) If a product utilizes touch screens or touch-operated controls, an input method shall be provided that 

complies with 1194.23 (k) (1) through (4).  
(c) When biometric forms of user identification or control are used, an alternative form of identification or 

activation, which does not require the user to possess particular biological characteristics, shall also be provided.  
(d) Where provided, at least one of each type of expansion slots, ports and connectors shall comply with 

publicly available industry standards.  
 
1194.31 Functional performance criteria. 
 

(a) At least one mode of operation and information retrieval that does not require user vision shall be provided, 
or support for assistive technology used by people who are blind or visually impaired shall be provided.  

(b) At least one mode of operation and information retrieval that does not require visual acuity greater than 
20/70 shall be provided in audio and enlarged print output working together or independently, or support for 
assistive technology used by people who are visually impaired shall be provided.  

(c) At least one mode of operation and information retrieval that does not require user hearing shall be 
provided, or support for assistive technology used by people who are deaf or hard of hearing shall be provided.  

(d) Where audio information is important for the use of a product, at least one mode of operation and 
information retrieval shall be provided in an enhanced auditory fashion, or support for assistive hearing devices 
shall be provided.  

(e) At least one mode of operation and information retrieval that does not require user speech shall be provided, 
or support for assistive technology used by people with disabilities shall be provided.  

(f) At least one mode of operation and information retrieval that does not require fine motor control or 
simultaneous actions and that is operable with limited reach and strength shall be provided.  
 
1194.41 Information, documentation, and support. 
 

(a) Product support documentation provided to end-users shall be made available in alternate formats upon 
request, at no additional charge.  

(b) End-users shall have access to a description of the accessibility and compatibility features of products in 
alternate formats or alternate methods upon request, at no additional charge.  

(c) Support services for products shall accommodate the communication needs of end-users with disabilities. 
 

(End of Clause) 
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52.252-2      CLAUSES INCORPORATED BY REFERENCE (FEB 1998)  
 
This contract incorporates one or more clauses by reference, with the same force and effect as if they were given in 
full text. Upon request, the Contracting Officer will make their full text available. Also, the full text of a clause may 
be accessed electronically at this/these address(es): 
 
http://farsite.hill.af.mil/  
 
(End of clause) 
 


