
 

INSTAL & VEHICLE SUP CONTRACTING DIV
LEE TAPPY
CCTA-HDB-S/MS 350
LEE.F.TAPPY.CIV@MAIL.MIL
WARREN MI 48397-5000

SEE SCHEDULE

AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT

Except as provided herein, all terms and conditions of the document referenced in Item 9A or 10A, as heretofore changed, remains unchanged and in full force and effect.

15A. NAME AND TITLE OF SIGNER (Type or print)

30-105-04EXCEPTION TO SF 30
APPROVED BY OIRM 11-84

STANDARD FORM 30 (Rev. 10-83)
Prescribed by GSA
FAR (48 CFR) 53.243

Reference Request # 0010553007-0002
1. The purpose of Modification 08 to W56HZV-11-D-L501-0050 is to deobligate expired funds, incorporate revisions to the Performance
 Work Statement, and update some administrative information .
2. As a result of Modification 08,  the follow ing changes are hereby made to the contract:
   a) SubCLIN 4002AA is decreased in the amount of $790,000.00 from $4,176,493.43 to $3,386,493.43.
   b) SubCLIN 4002AF is decreased in the amount of $922.22 from 32,583.20 to $31,660.98.
   c) SubCLIN 4002AK is decreased in the amount of $320,660.40 from $710,398.85 to $389,738.45.
   d) The total task order amount has decreased $1,111,582.62 from $9,678,143.16 to $8,566,560.54.
   e) Discount Terms, Contractor Organization and Remittance Organization in Section A is updated.
   f) The Performance Work Statement is revised for ACC-WRN; changes are show n in red. 
   g) The "Ship To" information is updated on Sub-CLIN 4002AX.  
3. Except as provided herein, all other terms and condition remain unchanged.

1. CONTRACT ID CODE PAGE OF  PAGES

J 1 7

16A. NAME AND TITLE OF CONTRACTING OFFICER (Type or print)

16C. DATE SIGNED

BY 26-Nov-2014

16B. UNITED STATES OF AMERICA15C. DATE SIGNED15B. CONTRACTOR/OFFEROR

(Signature of Contracting Officer)(Signature of person authorized to sign)

8. NAME AND ADDRESS OF CONTRACTOR  (No., Street, County, State and Zip Code)

9B. DATED (SEE ITEM 11)

X W56HZV-11-D-L501-0050

10B. DATED  (SEE ITEM 13)
X

9A. AMENDMENT OF SOLICITATION NO.

08-Jan-2014

11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS

The above numbered solicitation is amended as set forth in Item 14.  The hour and date specified for receipt of Offer  is extended, is not extended.

Offer must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation or as amended by one of the following methods: 

(a) By completing Items 8 and 15, and returning copies of the amendment; (b) By acknowledging receipt of this amendment on each copy of the offer submitted;

or (c) By separate letter or telegram which includes a reference to the solicitation and amendment numbers.  FAILURE OF YOUR ACKNOWLEDGMENT TO BE 
RECEIVED AT THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN  

REJECTION OF YOUR OFFER.  If by virtue of this amendment you desire to change an offer already submitted, such change may be made by telegram or letter, 
provided each telegram or letter makes reference to the solicitation and this amendment, and is received prior to the opening hour and date specified.

12. ACCOUNTING AND APPROPRIATION DATA (If required)

See Schedule

13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS.

X

IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14.

A. THIS CHANGE ORDER IS ISSUED PURSUANT TO:  (Specify authority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE
 CONTRACT ORDER NO. IN ITEM 10A.

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying 
office, appropriation date, etc.) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(B).

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF:
FAR 43.103(B)

D. OTHER (Specify type of modification and authority)

E. IMPORTANT:   Contractor is not,   X is required to sign this document and return 1 copies to the issuing office.

14. DESCRIPTION OF AMENDMENT/MODIFICATION  (Organized by UCF section headings, including solicitation/contract subject matter
 where feasible.)

10A. MOD. OF CONTRACT/ORDER NO.

08

2. AMENDMENT/MODIFICATION NO. 5. PROJECT NO.(If applicable)

6. ISSUED BY

3. EFFECTIVE DATE

26-Nov-2014

CODE

INSTAL & VEHICLE SUP CONTRACTING DIV
6501 E. 11 MILE ROAD
WARREN MI 48397-5000

W56HZV 7. ADMINISTERED BY  (If other than item 6)

4. REQUISITION/PURCHASE REQ. NO.

CODE W56HZV

CAELUM RESEARCH CORPORATION
JAMES BAUER
30 W GUDE DR STE 200
ROCKVILLE MD 20850-1177

0DLL1FACILITY CODE0DLL1CODE

lynn.m.byrne.civ@mail.milEMAIL:586-282-6553TEL:

LYNN M. BYRNE / CONTRACTING OFFICER

 Modification Control Number: tappyl14699
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SECTION SF 30 BLOCK 14 CONTINUATION PAGE  
         
SUMMARY OF CHANGES   
 
 
SECTION A - SOLICITATION/CONTRACT FORM  
         
                The total cost of this contract was decreased by $1,111,582.62 from $9,678,143.16 to $8,566,560.54.  
                The discount terms has changed from Net 15 Days to Net 30 Days.  
                The contractor organization has changed from  
                                CAELUM RESEARCH CORPORATION 
                                JAMES BAUER 
                                1700 RESEARCH BLVD STE 250 
                                ROCKVILLE MD 20850-3156 
                                 to  
                                CAELUM RESEARCH CORPORATION 
                                JAMES BAUER 
                                30 W GUDE DR STE 200 
                                ROCKVILLE MD 20850-1177 
                                  
                The remittance organization has changed from  
                                CAELUM RESEARCH CORPORATION 
                                JAMES BAUER 
                                1700 RESEARCH BLVD STE 250 
                                ROCKVILLE MD 20850-3156 
                                 to  
                                CAELUM RESEARCH CORPORATION 
                                JAMES BAUER 
                                30 W GUDE DR STE 200 
                                ROCKVILLE MD 20850-1177 
                                  
 
 
SECTION B - SUPPLIES OR SERVICES AND PRICES  
 
 
 
        SUBCLIN 4002AA  
                The unit price amount has decreased by $790,000.00 from $4,176,493.43 to $3,386,493.43.  
                The total cost of this line item has decreased by $790,000.00 from $4,176,493.43 to $3,386,493.43.  
 
 
 
        SUBCLIN 4002AF  
                The unit price amount has decreased by $922.22 from $32,583.20 to $31,660.98.  
                The total cost of this line item has decreased by $922.22 from $32,583.20 to $31,660.98.  
 
 
 
        SUBCLIN 4002AK  
                The unit price amount has decreased by $320,660.40 from $710,398.85 to $389,738.45.  
                The total cost of this line item has decreased by $320,660.40 from $710,398.85 to $389,738.45.  
 
 
SECTION C - DESCRIPTIONS AND SPECIFICATIONS  
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The following have been modified:  
        PWS- ACC-WRN 
PERFORMANCE WORK STATEMENT (PWS) 
U.S. Army TACOM LCMC 
Army Contracting Command-Warren (ACC-WRN) - IT Support 
Amendment 01(Changes marked in red) 
 
1. Background 
 
1.1. Provide mission specific support to ensure the Army Contracting Command-Warren (ACC-WRN) computing 
environment (NIPRNET, desktop, laptop, blackberries and other devices) remains functional. Workers will provide 
general hardware diagnosis and support to the ACC-WRN and ACC-WRN’s Source Selection Support Center of 
Excellence (S3COE) end users.  The contractor(s) will provide advice, assistance, diagnosis, trouble shooting, and 
operations and maintenance when the identified staff has questions or problems with IT equipment (e.g. PC 
operating systems, configurations, drivers, printers, software, etc.). 
 
2. Description of Services 
 
2.1. The overarching objective is to provide comprehensive helpdesk support to ACC-WRN as defined in 1.1. 
 
2.2. The contractor(s) will be responsible for day-today desktop support to ACC-WRN end users.  This will include 
setting up new computers and loading software, installing various boards, cards, drives, monitors, keyboards, mice, 
personal and network equipment, complete Helpdesk Service Requests and respond to assigned trouble calls; 
troubleshoot, diagnose and resolve hardware and software problems. 
 
3. Summary of Required Services 
 
3.1. Positions  
 
3.1.1 ACC-WRN- Requiring two Computer Systems Support Specialists positions.  Contractor(s) shall serve as a 
point of contact for resolving customer questions or problems concerning Information Technology automation 
systems, software and/or hardware problems. Contractors shall meet the following security standards: 
 
* Computer Systems Support Specialists 
Security clearance/IT access requirement – Secret/IT level II 
Investigation requirement – National Agency Check with Location Agency and Credit Check (NACLC) (or higher) 
DoD Workforce Category: IA Technical Level I 
 
3.1.2 ACC-WRN (S3COE)- Requiring one Computer Systems Support Specialist.  In addition, one Managed 
System Engineer-Senior, one Managed System Engineer-Intermediate, one Systems Administrator-Senior, and one 
Systems Administrator-Intermediate shall be required only on an as needed basis determined by the Contracting 
Officer’s Representative (COR) as a result of paragraph 3.6.3.  Contractor(s) shall serve as a point of contact for 
resolving customer questions or problems concerning Information Technology automation systems, software, and 
hardware problems.  Contractors shall meet the following security standards: 
 
* Computer Systems Support Specialists 
Security clearance/IT access requirement – Secret/IT level II 
Investigation requirement – NACLC (or higher) 
DoD Workforce Category: IA Technical Level I 
 
*Managed System Engineer - Senior (Tier III) 
Security clearance/IT access requirement - Secret/IT level - I 
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Investigation requirement - favorable SSBI 
IA Management / Technical Level: IAT-II 
Required: CompTIA Security+, CCNA Security, 640-553, Implementing Cisco IOS Network Security (IINS 
v1.0ASA Firewall), 640-554 IINS Implementing Cisco IOS Network Security (IINS v2.0), Cisco Certified Network 
Professional (CCNP) 
 
* Managed System Engineer - Intermediate (Tier III) 
Security clearance/IT access requirement - Secret/IT level - I 
Investigation requirement - favorable SSBI 
IA Management / Technical Level: IAT-II 
Required: CompTIA Security+, Cisco Certified Network Associate (CCNA) 
 
*Systems Administrator-Senior (Tier III)   
Security clearance/IT access requirement - Secret/IT level - I 
Investigation requirement - favorable SSBI 
IA Management / Technical Level: IAT-II 
Required: CompTIA Security+, MCITP Server Administrator on Windows Server 2008 
 
*Systems Administrator - Intermediate (Tier III) 
Security clearance/IT access requirement - Secret/IT level - I 
Investigation requirement - favorable SSBI 
IA Management / Technical Level: IAT-II 
Required: CompTIA Security+, MCITP Server Administrator on Windows Server 2008 
 
3.2. Hours of Operation. Contractor shall work between 0700-1530 daily on non-Federal holiday workdays.  
Expectation is an 8-hour workday with a minimum of a mandatory 30-minute lunch break.  Total workday is a 
minimum of 8.5 hours, depending on duration of the contractor’s lunch break.   
 
3.2.1. The Contractor(s) will provide support during normal business hours, unless alternate hours are requested by 
the Government COR. Appropriate contractor(s) personnel with the required qualifications will be available when 
the normally assigned contractor(s) is unavailable or out on leave. 
 
3.2.2.  For the positions supporting S3COE, the Computer Systems Support Specialist shall only work during the 
duration of a source selection board, to include working two calendar weeks immediately prior to and two calendar 
weeks immediately following the end of a source selection board and shall work in accordance to 3.2 and 3.2.1.  The 
one Managed System Engineer-Senior, one Managed System Engineer-Intermediate, one Systems Administrator-
Senior, and one Systems Administrator-Intermediate shall only work if network stand up is necessary.  The COR 
shall notify the contractor point of contact (POC) for S3COE no less than three weeks before the start of a new 
source selection board and provide the board location, IT equipment required for the board, and approximate 
duration of the board.  This notification shall provide the contractor POC a one- week advance notice and the two- 
week work period before the source select board begins.  If there is more than one source selection board operating 
at a time, the position shall continue to work as long as there is not more than four weeks between one board ends 
and another board begins.  The discretion of when a source selection board begins and ends is solely with the COR.   
 
3.3. Contractor Location of Operation.  The two ACC-WRN Computer Systems Support Specialist positions will be 
co-located within at the Detroit Arsenal (DTA).  The one ACC-WRN S3COE Computer Systems Support Specialist 
position shall provide support at DTA and at Selfridge Air National Guard Base (SANG) and travel expenses shall 
not be reimbursed for this position.  For all three positions, ACC-WRN will provide workstations and computer 
resources required to perform under this PWS. 
 
3.4.  Required Contractor Education and Certification. The Contractor employee(s) shall have a bachelor’s degree in 
a related field or equivalent experience, and 2 years of related work experience.  Required Certification: CompTIA 
A+ or Security + or Network + and MCTS: Windows 7 Configuration 
 
3.5. Conditions of Performance. 
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・ Software Diagnosis and Maintenance. 

o Performs installation, testing, troubleshooting and maintenance activities. 
o Updates software to current standards and new version/releases. 
o Analyzes and resolves memory allocation problems, conflicts, and exclusions. 
o Analyzes and resolves problems associated with video, audio, input/output (I/O) and other device drivers and 
their interaction with each other and TSRs, shells, and GUI implementations. 
o Assists in the development of internal SOPs addressing technical procedures for software application 
installations and documentation summarizing various troubleshooting procedures and common problems and 
resolutions. 
o Install government procured or mission software as required. 

・ Maintain technical understanding and an ability to support the current versions of Army Gold Master software 
(Operating System, Web Browser, Digital Signature software, etc.), approved Microsoft Office Suite (Outlook, 
Access, Word, Excel, etc.) and mission software used within ACC-WRN. 

・ The contractor shall attend ten proficiency training sessions hosted by the NEC annually to retain their elevated 

permissions. 

・ Hardware Diagnosis and Support. 

o Performs hardware component testing for PCs and associated peripheral equipment located within the 
organizations. 
o Coordinate delivery of IT equipment (desktop hardware, peripherals, laptops, approved wireless 
communication devices). 
o Install new or replacement components, setup, configure and test of new IT equipment. 
o Troubleshoots and determines causes of hardware failures, and either makes the necessary repair onsite or 
removes for repair/replacement. 
o Confers with component manufacturer representatives to discuss problems and identify technically sufficient 
solutions to operational problems encountered with equipment. 

・ Research or recommend hardware/software solutions, and act as technical advisor. 

・ Provide technical support to deployed personnel (road warriors) specific to laptop security applications, Data at 
Rest solutions and VPN clients. 

・ Monitor Information Assurance Vulnerability Assessment (IAVA) compliance for hardware and software. 
Ensure IAVA measures are applied on the computers based on guidance received from the customer and NEC IA 
team. 

・ Serve as the principal liaison with CIO, Network Enterprise Center-Detroit Arsenal (NEC-DA), IT contractor(s)s 
and other organizations with regard to Detroit Arsenal Network-Installation Campus Area Network (DANICAN), 
service calls, cabling/LAN drops, wiring closets, network operations, etc. 

・ Attend meetings or conference held at Detroit Arsenal and/or other locations as identified by the DGR in support 
of customer’s mission. Meeting summary due to performance certifier NLT 3 work days after the event. 

・ Maintain an accurate inventory of equipment and software licenses utilizing ADP accountability system IAW 
Army guidelines. The contractor(s) shall document all transactions involving the relocation or transfer of 
responsibility for all items within the ADP system. 

・ The contractor(s) shall submit a reutilization form, wipe the hard drive IAW with local procedures, and provide 
the system to the government Hand Receipt Holder or their alternate with proper documentation for turn in within 7 
days after the system is removed from use. 

・ Perform other Information Assurance Security Officer (IASO) duties as required IAW AR 25-2, Army 

Regulation: Information Assurance. 
o Inform users of Information Assurance (IA) procedures and expectations while utilizing information 
technology resources. 
o Report security incidents on ACC-WRN systems to the respective ACC-WRN IASO(s). 
o Ensure all removable media is handled IAW DoD and Army policy. 
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・ The contractor(s) shall utilize the Army Enterprise Remedy Information Technology Service Management 
(ITSM). The contractor(s) shall open, monitor status, and add pertinent information into Remedy ITSM. The 
contractor(s) shall also update Remedy to document and account for time spent working a request. The contractor(s) 
shall provide bi-weekly status report on completed and pending requirements. This report will be provided to the 
performance certifier and DGR. Issues and problems will be brought to the attention of the DGR. 

o The contractor(s) shall utilize the Army Enterprise Service Desk (AESD) Tier-1for Information Technology 
(IT) service requests, incidents, problems, and changes in support of the Army Global Network Enterprise 
Construct (GNEC). 

 
3.6. In addition to the other requirements in this PWS, requirements to support S3COE shall include: 
 
3.6.1. Computer Systems Support Specialist shall immediately respond to phone calls and emails for technical 
support IAW PWS paragraph 3.5, which may require onsite support. 
 
3.6.2. Computer Systems Support Specialist shall develop internal SOPs for S3COE and provide technical support 
to Government employees for S3COE-specific software. 
 
3.6.3. A site survey shall be conducted, as determined by the COR, for tentative source selection locations necessary 
to determine the location’s IT compatibility.   
 
  
 
 
SECTION F - DELIVERIES OR PERFORMANCE  
 
The following Delivery Schedule item for SUBCLIN 4002AX has been changed from: 
  
          DELIVERY DATE  QUANTITY  SHIP TO ADDRESS  UIC  
          
  POP 01-FEB-2014 TO 

31-DEC-2014  
N/A  SFAE-GCS-RS 

KIMBERLY H. MASYRA 
KIMBERLY H. MASYRA 
SFAE-GCS-C/ MS 505 
KIMBERLY.H.MASYRA@US.ARMY.MIL 
WARREN MI 48397-5000 
586-282-6775 
FOB:  Destination  

W56TRU  

  
 
To: 
  
          DELIVERY DATE  QUANTITY  SHIP TO ADDRESS  UIC  
          
  POP 01-FEB-2014 TO 

31-DEC-2014  
N/A  SFAE-GCS 

KIMBERLY H. MASYRA 
KIMBERLY H. MASYRA 
SFAE-GCS-C/ MS 505 
KIMBERLY.H.MASYRA@US.ARMY.MIL 
WARREN MI 48397-5000 
586-282-6775 
FOB:  Destination  

W56TRU  
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SECTION G - CONTRACT ADMINISTRATION DATA  
 
Accounting and Appropriation  
 
Summary for the Payment Office  
         
        As a result of this modification, the total funded amount for this document was decreased by $1,111,582.62 
from $9,678,143.16 to $8,566,560.54.  
         
SUBCLIN 4002AA:  
          
        AA: 0212014201420200000113131252          S.0018290.01.02.01.02   6100.9000021001 AA3HJ (CIN 
GFEBS001042551300001) was decreased by $790,000.00 from $4,176,493.43 to $3,386,493.43  
         
SUBCLIN 4002AF:  
          
        AA: 0212014201420200000113131252          S.0018290.01.02.01.02   6100.9000021001 AA3HJ (CIN 
GFEBS001042551300005) was decreased by $922.22 from $32,583.20 to $31,660.98  
         
SUBCLIN 4002AK:  
          
        AA: 0212014201420200000113131252          S.0018290.01.02.01.02   6100.9000021001 AA3HJ (CIN 
GFEBS001042551300007) was decreased by $320,660.40 from $710,398.85 to $389,738.45  
 
(End of Summary of Changes)  
 


