
ABCT TOTAL PACKAGE FIELDING

STATEMENT OF WORK (SOW)

CONTRACT: W56HZV-13-R-0273


C.1.0	BACKGROUND.  The US Army Armored Brigade Combat Team (ABCT) Project  Management Office (PM) is concurrently fielding vehicle systems and all of the required Total Packaging Fielding (TPF) support which consists of Basic Issue Items (BII), Components of the End Item (COEI), Associated Support Items of Equipment (ASIOE), Additional Authorization List (AAL), Special Tools/Test Equipment (STTE), Authorized Stockage Lists (ASL), and Technical Publications under the TPF logistics framework.  Total Packaging Fielding activities include supply requisitioning, staging, inventorying, caretaker stockage, equipment hand-off using property book automation systems, precise documenting and closing out of records, and conducting mandatory reviews such as New Materiel Information Brief (NMIB) and Materiel Requirements List (MRL) generation that supports all Continental United States (CONUS) and Outside the Continental United States (OCONUS) fielding executions.

C.1.1	OBJECTIVE.  The purpose of this work effort is to satisfy the Army’s requirement for the ABCT Logistics TPF activities.  In addition, this effort will ensure successful execution of TPF logistics activities so the US Army has complete and effective sustainment capability at the time of formal hand-off of ABCT vehicle systems for the M88 Recovery Family of Vehicles (FOV), Fire Support platforms, Bradley Fighting Vehicle Systems, M1200 Knight, and Abrams (FOV), and to minimize the workload associated with fielding of new equipment by requiring the Materiel Developer and Fielding Command to do the up-front determination of all TPF requirements, allocate and obligate necessary funding to conduct requisitioning of needed items, perform consolidation of the support items into unit level packages, coordinate the distribution of the major end item and all associated TPF materiel, support new equipment training (NET), and to document transfers/issuances to a central staging site or to the unit itself.

C.2.0	GENERAL

C.2.1	Contractor shall be fully operational within sixty (60) days of contract award.

C.2.2	The contractor, as an independent contractor, and not as an agent of the Government, for the level of effort specified for this contract shall provide all necessary personnel, facilities, materials and services to perform the specific work and services required by individual Work Directives (WD).  The contractor shall have sole responsibility and discretion for the manner and method of performing tasks as specified in this SOW.  The contractor shall be responsible for the administration, operation and conduct of all persons they employ to provide services under this contract to include arranging for travel, passports, work visas, legal documentation, associated insurances, medical exams and immunizations, and security, installation and facility clearances. 

C.2.3	All work under this contract shall be performed only to the extent authorized by discrete Work Directives that have been approved by the Procuring Contracting Officer (PCO).  Work Directives will be generated in an electronic format and transmitted via electronic media that are mutually acceptable to the Government and contractor.

C.2.3.1	The Government has the unilateral right to increase, decrease or prioritize the work to be performed by PCO issuance of a signed Work Directive.  It is understood and agreed that such adjustments will be made within the general scope and level of effort of the contract.  

C.2.3.2	In the event the contractor encounters difficulty in meeting performance requirements, or anticipates difficulty in complying with the deliverables schedule, or whenever the contractor has knowledge that any actual or potential situation is delaying or threatens to delay the timely performance of this contract, the contractor shall immediately notify the PCO and the Contracting Officer Representative (COR), in writing, giving pertinent details.  However, the contractor’s data shall be informational only in character.  This provision shall not be construed as a waiver by the Government of any performance outcome, delivery schedule or date, or any rights or remedies provided by law or under this contract. (CDRL A0010)

C.2.4	The contractor shall comply with the terms of this SOW in strict accordance with applicable Federal, State, and Local (installation and command) regulations and policies, Department of the Army (DA) documents and policies, and Department of Defense (DOD) Regulations and all updates or changes to this SOW during the performance period.  The Contractor shall immediately bring to the attention of the PCO, for final resolution, any conflict between compliance with the directives, policies, rules and regulations cited in this contract.

C.2.5	The contractor shall provide the PCO and COR a Quality Control Plan (QCP) at the Start of Work Meeting.  The Contractor’s QCP shall be equivalent to the American National Standards Institute (ANSI)/American Society for Quality Control (ASQC) Q9001, International Standards Organization (ISO) 9001.  The QCP shall stipulate Contractor’s quality assurance procedures to be implemented and maintenance thereof, to affect a quality control program that ensures services are performed in compliance with this SOW and WDs.  The QCP shall also contain procedures to identify, prevent, and ensure non-recurrence of the defective services.  The Government will notify the Contractor of acceptance or required modifications of the QCP no later than 30 days after QCP submittal.  Modification changes must be submitted to the Government NLT 60 days after contract award.  (CDRL A0010)

C.2.5.1	The Government will evaluate the contractor’s performance under this contract in accordance with the Quality Assurance Surveillance Plan (QASP).  This plan is primarily focused on what the Government must do to ensure that the contractor is performing in accordance with the SOW and WD requirements standards.  It defines how the performance standards will be applied, the frequency of surveillance, and the minimum acceptable defect rate(s).

C.2.6  The contractor shall manage and control the resources necessary to ensure timely achievement of all of the requirements of this contract in the most economical manner possible.  During the period of performance of the contract, close coordination and liaison shall be maintained with the Government.  The contractor shall communicate daily via telephonic or other electronic communication with the COR or Functional Technical Representative (FTR) that is the onsite Government ABCT Customer, Program Management (PM) Logistics, Product Support Integration Directorate (PSID), Materiel Fielding Team (MFT), depot and storage site Unit Materiel Fielding Point (UMFP), and warehouse personnel to discuss and inform of the status of the daily operations in the fielding and performance locations  The Contractor shall have electronic data transfer capability in the form of a computer that can send and receive emails and connect to the internet in order to deliver and retrieve fielding related documents to and from TACOM sites.  

C.2.7	The contractor shall ensure no individual will manufacture, distribute, dispense, possess or use controlled substances at worksite; endanger persons or property; act in a manner inconsistent with the interest of military security; or act in violation of the Standards of Conduct as prescribed in AR 600-50.  The Government reserves the right to restrict access to military facilities, databases, and electronic systems from any individual failing to meet these standards.   

C.2.8	The contractor shall maintain all obtained or generated data, information, documents, and associated reports relative to the TPF process for the duration of the contract.  The contractor shall prepare an index report of the data and documentation on file.  (CDRL A009)

C.2.9	TELECOMMUNICATIONS AND AUTOMATION SUPPORT

C.2.9.1	The contractor shall establish telecommunications support with the capability to allow two-way direct line exchange of data (telecommunications, e-mail, and facsimile communications) between the contractor’s designated home base service center, various project (product) managers' offices, and staging and fielding locations worldwide as delineated by the proposed fielding schedule.

C.2.9.2	All data shall be transmitted to the appropriate system or user via Electronic Data Exchange (EDI) protocols and electronic mail (Email) messaging.

C.2.9.3	The contractor shall have internet support sufficient to access the following online Government supply and document information management systems:

a. Logistics Modernization Program (LMP)
b. Logistics Information Warehouse (LIW)
c. Standard Army Maintenance System – Enhanced (SAMS-E)
d. Standard Army Maintenance System Installation Enhanced (SAMS-IE)
e. Property Book Unit System Enhanced (PBUSE)
f. Federal Logistics Data (FED LOG)
g. Army Force Management Support Agency (FMS WEB-USAFMSA)
h. Army Electronic Product Support (AEPS)
i. Total Army Fielding System (TAFS)
j. Naval Sea Systems Command (NAVSEA) Product Data Reporting and  Evaluation
k. Standard Army Retail Supply System-Level 1 (SARSS-1)
l. Acquisition Streamlining and Standardization Information System (ASSIST)
m. Modification Management Information System (MMIS)
n. Army Knowledge Online (AKO)
o. DOD Electronic Mall (DOD EMALL)
p. Defense Automated Message Execution System (DAMES)
q. Web Visual Logistics Information Processing System (WEBVLIPS)
r. Other systems cited herein this contract.
s. Global Combat Support System, Army (GCSS-A)

C.2.9.3.1	The contractor shall provide personnel that are trained, qualified, or certified to operate within specified Government supply and document management information systems listed in paragraph C.2.9.3.  

C.2.9.3.2 Training of contractor personnel shall be performed by the contractor at its own expense, except when the Government has given prior approval for training to meet specific requirements that are peculiar to a particular contract performance requirement, in which event the Government would provide necessary funding.

C.2.9.3.3 Prior to contractor personnel accessing any DoD/Army network, completion of DoD Information Assurance Awareness Training (IAAT) is required. Printed certificates will be provided to the COR as proof of training not later than 60 days after contract award and again once every 12 months thereafter.

C.2.9.3.4   Limited training of contractor employees may be authorized when the Government determines it to be in the best interest of the Government and the Government shall provide funding as applicable. 

C.2.9.3.5  The Government will not authorize training for contractor employees to attend seminars, symposia, or user group conferences, unless certified by the contractor and the COR that attendance is mandatory for the performance of contract requirements. The PCO shall authorize such training in writing and the Government will reimburse the Contractor for tuition, travel, and per diem, if required.

C.2.9.3.6 Training at Government expense will not be authorized for replacement personnel or for the purpose of keeping contractor personnel abreast of advances in the state-of-the-art, or for training contractor employees on equipment, computer languages, and computer operating systems that are available on the commercial market.

C.2.9.3.7	All Contractor personnel shall have a favorable National Agency Check (NAC) background investigation prior to contract award and prior to accessing these systems.

C.2.9.3.8   An executed Non-Disclosure Agreement (NDA) shall be required for each individual accessing and utilizing the proprietary Logistics Modernization Program (LMP) system in performance of TPF activities.

C.2.9.3.9    The contractor shall ensure prompt and timely input and retrieval of data within these systems for all TPF Program work processing.  Data input, retrieval, and maintenance shall not be delayed for a period of time greater than three (3) working days per TPF element processing cycle.

C.2.10	PROGRAMMATIC SUPPORT

C.2.10.1   Start of Work Meeting.  The contractor shall participate in a start of work meeting within five (5) business days after contract award at TACOM.  The start of work meeting may last up to two (2) business days.  The Contractor shall go over its Technical Execution Plan (TEP) in preparedness to initiate and manage TPF contract requirements to achieve full operational capability by sixty (60) days after contract award; this includes warehouse facilities preparation and establishment.  The meeting shall also facilitate key personnel introductions, ensure a common understanding of contract requirements, and identify respective obligations and responsibilities of the contractor and Government. The contractor shall prepare electronic copies of meeting documents, minutes and action items.

C.2.10.2	Monthly Status Report.  The contractor shall prepare a monthly status report reflecting the current program status, financial performance data and technical services information. (CDRL A002)

C.2.10.3	In-Progress Reviews (IPR). The contractor shall conduct a quarterly IPR at a designated time and location as specified by the COR and agreed upon by the contractor.  The contractor shall prepare an advanced copy of the IPR briefing materials.  The contractor shall prepare electronic copies of meeting documents, minutes and action items. (CDRLs A001 and A003)

C.2.11	Reserved.

C.2.12	PLACE OF PERFORMANCE:  The contractor shall be required to provide personnel for TPF support to the following CONUS and OCONUS locations as planned:

CONUS/STATESIDE LOCATIONS

Camp Atterberry (Edinburgh), IN		Ft Hood (Killeen), TX
Camp Dodge (Johnston), IA			Ft Irwin (Barstow), CA
Camp Gruber (Muskogee), OK		Ft Riley (Junction City), KS
Camp Ripley (Little Falls), MN		Ft Sill (Lawton), OK
Camp Shelby (Hattiesburg), MS		Ft Stewart (Savannah), GA
Ft Bliss (El Paso), TX				Gowen Field (Boise), ID
Ft Bragg (Fayetteville), NC			Greenbelt, MD
Ft Campbell (Clarksville), KY		Schofield (Honolulu), HI
Ft Carson (Colorado Springs), CO		Sterling Heights, MI
Ft Drum (Watertown), NY		

NATIONAL GUARD BUREAU (NGB) CONUS/STATESIDE LOCATIONS

Burlington (NGB), VT			New Lisbon (NGB), WI
Dallas (NGB), TX				Picatinny (NGB), NJ
Fayetteville (NGB), NC			Portland (NGB), OR
Ft Smith (NGB), IL				Sacramento (NGB), CA
Jackson (NGB), MS				San Diego (NGB), CA
Jena (NGB), LA				Helena (NGB), MT
Lakewood (NGB)), WA			Hing (NGB), (Honolulu) HI
Lebanon (NGB), PA				Knoxville (NGB), TN
Miami (NGB), FL

OCONUS/OVERSEAS LOCATIONS

Camp Carroll (Waegwan-ri), South Korea
Camp Casey (Dongducheon), South Korea
Grafenwoehr, Germany

The CONUS/OCONUS fielding locations are subject to change.  The contractor will be notified within thirty (30) days by the Government PCO of fielding schedule changes.

The contractor shall operate in Government provided facilities, unless indicated otherwise in the WD, in which case, the Contractor shall provide for its own CONUS-based facilities.

C.3.0	TOTAL PACKAGE FIELDING LOGISTICS MANAGEMENT

C.3.1	The contactor shall prepare a weekly TPF Status Report. (CDRL A004)

C.3.2	The contractor shall prepare and maintain a Materiel Requirements List for each fielding that will identify each Gaining Unit’s requirements for the following categories (CDRL A005):

a. End-Items with or without Basic Issue Items (BII)
b. Associated Support Items of Equipment (ASIOE)
c. Special Tools and Test Equipment (STTE) and Test Program Sets (TPS)
d. Test Measurement and Diagnostic Equipment (TMDE)
e. Initial Issue Spare/Repair Parts
f. Technical Manuals and Publications (Starter Set)
g. Caretaker Stocks
h. Special Mission Kits and Outfits

C.3.2.1	The contractor shall generate the appropriate transactions to keep the TPF packages in the US Army Supply System database in agreement with the MRL as changes are made to it as it goes from a Draft to a Final document.  The contractor shall maintain the MRLs with real-time information and use The Total Army Fielding System (TAFS see http://aeps.ria.army.mil) (if using DA Form 5682), or other approved automated formats containing identical information used by the Army to track all TPFs.  

C.3.2.2	Using the Mission Support Plan provided by the Gaining Command (GC) or support information obtained from other sources, the contractor shall prepare a Draft MRL for FTR review prior to sending to the GC.  The contractor shall conduct an MRL coordination meeting with the GC in conjunction with New Materiel Information Briefing (NMIB) using the draft MRL prior to de-processing and handoff of vehicles. Results obtained from the MRL Review will be used to create the Final MRL. CDRL A005

C.3.2.3	The contractor shall maintain an administrative audit trail of recorded changes made to each MRL as it goes from a Draft to a Final document.

C.3.2.4	Concurrently with the submission of the Final MRL, the contractor shall execute the requisitioning and ordering process for all initial issue support items (Class II, VII, and IX parts), subject to verification of funding availability as provided by Government.  The contractor shall be responsible for submitting appropriate transactions using Government approved supply management information database and correcting all rejects.  The TPF package items must match the quantities in the Final MRL. 

C.3.2.5	After completion and delivery of Final MRL to FTR, the contractor shall submit a detailed listing of items to include costs that are needed to be requisitioned from the Government supply system.  The FTR will verify that funds are available to support the requirements.  

C.3.2.6	The contractor shall monitor and track requisition supply status and package fill rate by coordinating with the item managers and respective depot agencies. 

C.3.7	The contractor shall establish and maintain an Army Publication Directorate (APD) account (http://www.apd.army.mil) and provide starter sets of technical manuals listed in each MRL to the GC. 

C.3.7.1	 The contractor shall provide an annual publication requirement forecast to APD.  The Contractor may acquire technical manuals from other means, in conjunction with FTR/COR coordination, to meet necessary mission requirements.  If there is a monetary cost for acquisition of publications outside Government printing and distribution channels, the contractor shall provide advanced notice to FTR with an itemized list to include cost for production. The FTR will verify whether funds are available to support the requirements.   

C.3.8	The contractor shall conduct a Joint Supportability Assessment (JSA) at least 90 days before OCONUS fielding and 60 days before CONUS fielding IAW DA Pam 700-142.  During the JSA, the contractor shall advise the Government Fielding FTR and TPF Lead of projected shortages of equipment and support items and any deficiencies which would impact the operation, maintenance or support of the system.  This includes identification of backordered items by document number and the expected date of delivery.  The contractor shall obtain a Department of Army Master Priority List (DAMPL) from the Government of all unavailable TPF items required for GC review and redistribution decisions.

C.3.9	Contractor shall initiate a Call Forward Memorandum for movement of TPF Materiel from Unit Materiel Fielding Point (UMFP) or other TPF storage location, to the Fielding Site.  The Call Forward shall be submitted as required by milestones established in AR 700-142/DA PAM 700-142 to the appropriate FTR.  The contractor shall monitor the shipment and movement of all TPF materiel and report (telephonically and email) any shortages or long lead items to the FTR.

C.3.10	The contractor shall maintain a list of shortages for all TPF materiel, Supply Discrepancy Reports (SDR), and Product Quality Deficiency Reports (PQDR). Contractor by accessing LIW to review requisition status at https://liw.logsa.army.mil/index.cfm?fuseaction=login.main and by accessing Product Data Reporting and Evaluation at the Navy Sea Logistics Center site to process SDR/PQDRs at https://www.nslcptsmh.csd.disa.mil/pdrep/pdrep.htm

C.4.0	TOTAL PACKAGE FIELDING of ABCT VEHICLE SYSTEMS

C.4.1	The contractor shall conduct fielding site setup, rock drills in coordination with Gaining and Fielding Command, and logistics resources during de-processing in conjunction with USG.   If there is a materiel/equipment and monetary cost to establish the site, contractor shall immediately provide FTR with an itemized list to include cost.  

C.4.2	The contractor shall accomplish the inventory of the end item and all TPF materiel being fielded at the hand-off point and participate in the joint inventory of the TPF items.  This includes the following:

a. Secure all DA Form 1687s (signature cards), assumption of command memorandum from all signature card holder participants
b. Conduct on site briefing on the layout and hand off procedures
c. Perform joint inventory with gaining command during handoff of TPF support items of equipment.  TPF support items include; Basic Issue items (BII), Associated Support Items of Equipment (ASIOE), Special Tools and Test Equipment (STTE) and Test Program Sets (TPS), Authorized Stockage List (ASL),customer documentation packet,  Technical Manuals and Publications, and Caretaker (PM) StocksExecute security, protection, control, and accountability measures necessary for sensitive items

C.4.3	The contractor shall prepare, for the gaining and fielding command’s signature, a joint inventory report; DA Form 5684 IAW DA Pam 700-142 supported by DA Form 3161 or DA Form 2062.  The Contractor shall provide the requisite document copies to gaining command and the appropriate FTR for each unit fielding.  

C.4.4	At time of hand-off, the contractor shall formally transfer accountability via Property Book Unit Supply Enhanced (PBUSE) of all TPF materiel.  This includes contacting the gaining unit’s Property Book Officer (PBO) and verifying the Line Item Number (LIN) serial numbered items have been accepted into the gaining command’s property book and appropriate documentation signature.  	

C.4.4.1	The contractor shall record and maintain a database whereby major end items and serial numbered assemblies can be easily traced to the receiving unit and provide serial number information to the appropriate FTR.  This database shall contain the serial number, hand-off date, receiving unit’s DODAAC, model number and registration number of each major item.

C.4.5 The contractor shall assist the gaining command as requested by the gaining command with the processing of any supply transactions that are required and described in the customer documentation packet. Supply transactions can be for Class II, VII, or XI TPF items.

C.4.6	The contractor shall conduct a close-out of the U.S. Army wholesale and retail Supply System requisitions for Class VII and Class IX. 
C.4.7	The contractor shall arrange for shipment of all TPF items to and from the Fielding locations.  This includes coordination with local US Army Directorate of Logistics (DOL) transportation and the Government ABCT Customer needed for obtaining disposition instructions and other shipping requirements.  The Contractor shall provide all shipping and tracking information to the recipient (the return addressee) of the shipment.
C.4.7.1	The contractor shall track the movement of materiel through the DOD Transportation System, through the use of LIW, from depots to the hand-off site.  In addition, the Contractor shall coordinate with the Military Surface Deployment and Distribution Command Engineering Agency (SDDCTEA), DCAS offices, Depots, TACOM Materiel Fielding Team, Total Package Fielding Logistics Supply Warehouse, CONUS and OCONUS ports, and others in the supply chain responsible for the movement of materiel from source to hand-off sites to ensure delivery of requisitioned items IAW fielding schedules.
C.4.7.2		Contractor personnel shall comply with Defense Transportation Regulation (DOD 4500.9-R), International Maritime Organization (IMO) - International Maritime Dangerous Goods Code, International Air Transport Association (IATA) - Dangerous Goods Regulation, and Department of Transportation (DOT) 49 Code of Federal Regulations (CFR), and applicable U.S. Military Transportation Regulations.
C.4.8	The contractor shall prepare a TPF After Action Report (AAR) following each fielding event and submit to the Gaining Command and the ABCT Fielding Manager within seven (7) calendar days.  The contractor shall prepare, for the gaining and fielding command’s signature, a joint inventory report, DA FORM 5684-R in accordance with AR and DA Pam 700-142 and requisite copies along with the TPF AAR. (CDRL A006)

C.4.9	The contractor shall manage the effort for building, tracking and hand-off of tailored packages for Army Prepositioned Stock (APS), Regional Training Site- Maintenance (RTS-M) equipment, Training Bases and readiness initiatives for previously fielded systems, as prescribed and issued in Work Directives.

C.5.0	TOTAL PACKAGE FIELDING WAREHOUSING OPERATIONS

[bookmark: OLE_LINK1][bookmark: OLE_LINK6]C.5.1	The contractor shall provide facilities for closed and open storage with security fencing and safeguard measures that include a surveillance system that meets the requirements of AR 190-13, The Army Physical Security Program, and AR 190-51, Security of Unclassified Army Property (Sensitive and Non-Sensitive).  Facilities shall be approximately 25 to 50 statute miles radius from US Army Ft. Hood (TX) installation.  Government preference is for facilities to be within close proximity (no greater than 10 statute miles) access of a rail spur (loading-offloading operations) for railroad freight transport.  The facility, or a portion thereof, shall provide approximately between 80,000 and 100,000 square feet of dedicated warehouse space.  This facility must have at least 75% interior warehouse space.

C.5.1.1	The interior portion of warehouse space shall be capable providing climate control in the form of proper shelter and ventilation to protect items from corrosion or early expiration.   It will be used, to the maximum practicable extent, to store only those TPF items that obtain optimum benefit from climate controlled storage location. The Contractor shall implement humidity control management and maintenance techniques to minimize energy consumption and still assure an acceptable CH environment.

C.5.1.2	Internal facility storage shall provide sufficient space to stock, store, and prepare for transit total package fielding items. The internal storage space (includes shelving) shall provide correct clearances for TPF material from sprinklers and firewalls per applicable safety regulations.  The internal facility space shall allow for safe and adequate maneuverability in, around and through loading areas, bay doors, and aisles for all material handling equipment. 

C.5.1.3	Administrative and personal service areas based on workload and personnel requirements may be within the warehouse internal perimeter and grouped together to take maximum advantage of space economy, but shall not exceed greater than 10% of internal closed warehouse space.

C.5.1.4	The facility yard must accommodate (storage and unrestricted movement) of up to interstate-capable tractor-trailer or 53-Foot Conex container on trailer, commercial domestic and international shipping container, and the delivery and pickup of palletized packages on trailer.

C.5.2	The contractor shall perform all necessary warehouse functions for Classes of Supply II, III (P), VII and IX that meets the requirements of AR 740-3, Stock Readiness.  This includes the management of warehouse operations for requisitioning, receiving, organizing, storing, repackaging, issuing, shipping, transportation coordination, and reparable item management.  The contractor shall utilize funds allocated by fund code and accounting processing code assigned for each requisitioning project. 
C.5.3	The contractor shall utilize a computer software database application that is capable of the following:

a. Receive, process, and account for the Total Package Fielding (TPF) Authorized Stockage List (ASL) and support items of equipment
b. Input the unit’s DODAAC in the documentation fields and be able to produce 1348-1As with bar code strips compatible with gaining command Retail Supply System.
c. Consolidate, account for, and reconcile all TPF due-in receipts and inventory statuses

C.5.4	The contractor shall identify items of supply and determine disposition based on serviceability classifications.  The contractor shall conduct disposition processing which includes return to stock, turn-in, Defense Reutilization Management Office (DRMO), internal refurbish and external refurbishment. 
C.5.5	The contractor shall conduct refurbishment and kitting of TPF items in accordance with AR 700-142 and DA Pam 700-142.  The contractor shall refurbish TPF materiel to include cleaning, testing and reconditioning equipment to serviceable condition.  
C.5.6	The contractor shall classify serviceability, inventory, assemble and pack BII and STTE IAW applicable technical manuals, supply catalog, or other Government provided documentation.  The contractor shall pre-pack BII and STTE in support of forecasted fielding plans.  The TPF packages shall be shipped and delivered as stated in the Government furnished call forward letter to the fielding site thirty (30) days prior to issue to Gaining Command. 
[bookmark: OLE_LINK2][bookmark: OLE_LINK3]C.5.7	The contractor shall utilize the Standard Army Maintenance System Enhanced (SAMS-E) to manage CL IX repair parts supporting de-processing phase through new equipment training phase (NET).  This includes managing repair parts inventory, requisitions, job orders for maintenance, and funds supporting de-processing through NET. The Contractor shall utilize the Standard Army Maintenance System Installation Enhanced (SAMS-IE) to manage CL II Basic Issue Items supporting gaining command. 
C.5.8	The contractor shall utilize the Property Book Unit System Enhanced (PBUSE) to account for end items and those items requiring property book accountability.
C.5.9	The Contractor shall utilize Logistics Information Warehouse (LIW) and available web-based tools to ascertain status and submit discrepancy reports of either shipping and packaging issues (SDR, PQDR) [DA Pam 700-142 paragraph 4-7] by accessing LIW at https://liw.logsa.army.mil/index.cfm?fuseaction=login.main and by accessing Product Data Reporting and Evaluation at the Navy Sea Logistics Center site at https://www.nslcptsmh.csd.disa.mil/pdrep/pdrep.htm 
C.5.10 The contractor shall track status of due-outs to the Gaining Command and conduct follow on shipments until fielding is complete. 
C.5.11	The contractor shall prepare cost analysis data for replace and repair man hours and parts associated with ABCT vehicle repairs utilizing SAMS-E (data source) during the Materiel Fielding Team’s support of de-processing through new equipment training. (CDRL A007)
 
C.5.12	The contractor shall prepare monthly refurbishment cost reports to Government which includes internal and external refurbishment costs, completed TPF packages executions, on-hand inventories, and identified inventory adjustments discrepancies greater than $500 USD. (CDRL A004)

C.5.13	The contractor shall incorporate and utilize Radio Frequency Identification Devices (RFID) to track shipments.  This includes the use of RFID tags to track end items and containers shipped CONUS and OCONUS IAW DFARS 252.211.7006.

C.5.14	The contractor shall implement a Hazardous Material (HAZMAT) program in the performance of the work under this SOW/WD.  The contractor’s HAZMAT program shall incorporate use of DOD adopted the National Aerospace Standard 411 (NAS 411) Hazardous Materials Management Program (HMMP) as a guide in the performance of TPF warehouse operations involving HAZMAT.  The purpose of this program is to eliminate or minimize (where elimination is not possible) hazardous and environmentally unacceptable materials and ensure protection of human health and the environment IAW DODI 4715.4, Pollution Prevention.
C.5.14.1	The contractor shall use the Government Hazardous Materials Information Resource System (HMIRS) and include such in the HMMP.  The HMIRS is a DOD information system that assists personnel who manage or use HAZMAT IAW AR 700-141, Hazardous Materials Information Resource System.  It contains safety, health, packaging, labeling, transportation, and disposal information regarding materials used by DOD activities.  The HMIRS is administered by the Defense Logistics Agency (DLA) and data are input by DOD components, the U.S. Coast Guard, and the General Services Administration (GSA).  The primary source of the information in the HMIRS comes from the manufacturer's MSDS.  The HMIRS is published as subscriptions in restricted and unrestricted versions.  These subscriptions are identical with the exception that the restricted version contains information that the manufacturer has designated as proprietary information.  Much of this information is provided through the HMIRS Web site at www.dlis.dla.mil/hmirs.  All HAZMAT used, stored and/or handled by Army commands and supporting activities will be labeled in accordance with 29 CFR 1910.1200(f), MIL-STD 129P(2), DODI 6050.05, Enclosure 3, and TM 38-410. Radiological items also will be labeled in accordance with 10 CFR 20 and AR 11-9.  For chemical items and, eventually, radiological items, the hazard warning label information may be obtained from the Web site (www.dlis.dla.mil/hmirs ) to comply with these requirements.

Instructions for Access to HMIRS: (http://www.dlis.dla.mil/HMIRS/hmirs_registrationform.asp)
C.5.14.2	Hazardous waste generated incidental to the execution of service shall be disposed of by the contractor and at the contractor’s expense.  The contractor is liable for any enforcement actions, fines, and/or penalties resulting from their failure to comply with applicable local, state, and federal environmental requirements.

C.5.14.3		The contractor personnel involved with the storage of HAZMAT items and the preparation and shipment for transportation shall be fully trained and certified on handling HAZMAT, waste management, and environmental awareness throughout the life of this contract. The contractor shall provide the required training and certification of personnel at no additional cost to the Government.

C.5.14.4	The contactor shall conduct, upon receipt of used or new shipments, an inventory of US Army material to identify radioactive commodities.  If radioactive commodities are identified, they shall immediately relocate them to a secured location on US Army installations.  The contactor shall perform work only on US Army installations with licensed radioactive commodities.  The supply distribution functions will be limited to storage and redistribution of licensed commodities. 

C.5.14.5	The contractor shall follow the US Army Safety Program IAW, AR 385-10, Army Radiation Safety Program and DA Pam 385-24, The Army Radiation Safety Program requirements, and applicable Nuclear Regulatory Commission (NRC) license conditions pertaining to the supply management of radioactive commodities under contract.  Oversight of the scope of work will be under the supervision of the designated Radiation Safety Officer (RSO) for the installation or mission. The contractor shall notify the applicable US Army Safety Office when radioactive materials or radiation generating equipment is brought onto an US Army facility to perform work.  The use and possession and distribution of hazardous materials (includes radiation sources) shall be in compliance with local US Army operating and safety procedures, and State and Federal regulations.

C.5.14.6	The contractor employees who will be handing licensed radioactive commodities (chemical agent detectors and tritium fire control devices) shall complete the TACOM-RI Radiation Safety Course located in AKO under Army learning Management System training.  This course must be completed prior to taking possession of any of the aforementioned radioactive commodities.  This course requires a Government provided CAC smartcard to access the training module.  The TACOM LCMC NRC License RSO will sponsor the student in AKO.  The contractor shall provide the TACOM LCMC License RSO with proof of the student’s full name, DOB, and country citizenship via email to thomas.gizicki@us.army.mil to initiate sponsorship.  The TACOM license RSO will provide the student directions of how to access the radiation safety course in AKO.  Upon successful completion of the pass fail course the contracted employee may begin to work with the licensed commodity.  Students successfully completing the course will provide a copy of the training certificate to the TACOM LCMC NRC license RSO.

C.5.14.7	DOD Directives are available at www.dtic.mil/whs/directives. United States Codes (USC) are available at www.gpoaccess.gov/uscode/. Executive Orders are available at www.archieves.gov/federal_register/executive_orders/disposition-tables.html. Codes of Federal Regulations (CFR) are available at www.gpoaccess.gov/cfr/index.html.  International Organization for Standardization standards are available at www.webstore.ansi.org.  US Dept of Transportation for Hazardous Materials Safety standards and guidelines are available at http://phmsa.dot.gov/hazmat.

C.6.0 	GOVERNMENT FURNISHED FACILITIES, PROPERTY, EQUIPMENT AND SERVICES

C.6.1	The Government will provide office space, office supplies, computer equipment, internet and web access, telephone and reproductions facilities at Government installations/fielding locations, as required for the performance of each WD.

[bookmark: OLE_LINK4][bookmark: OLE_LINK5]C.6.2	Government Furnished Property includes Facilities, Equipment, Materials, and Special Tooling. The Contractor performing TPF work shall comply with Government Property (GP) requirements contained in Federal Acquisition Regulation (FAR) Part 45, Clauses 52.237-2, 52.245-1, 52.245-2, and 52.245-5.

C.6.2.1 An 11,250 square-foot Government warehouse facility fully equipped with shelving, storage, office space, and material handling equipment on the Fort Hood (TX) installation, is available for contractor performance of TPF work.  The contractor has the option to utilize this facility and equipment under this contract.  Permission to use this facility and equipment must be requested in the submittal of proposal.  The use, care, and security of the facility and equipment shall be IAW regulations and clauses contained in this contract.

C.7.0	TRAVEL

C.7.1	Contractor personnel shall be required to travel in order to perform TPF tasks as listed in Work Directives.  
C.7.2	The Government COR or designated Functional Technical Representative must authorize all travel in advance.  The contractor shall be responsible for obtaining approval (electronic mail is acceptable) in advance of each travel event by following the steps in attchement XX, Travel Approval Process  The contractor shall provide a written certification that funds are available on the appropriate contract CLIN to complete the travel.
C.7.3	Authorized travel expenditures shall be payable as a direct cost and completed vouchers must be included with detailed invoice sheets uploaded in Wide Area Workflow (WAWF) for inspection by the COR prior to acceptance signature and DFAS reimbursement.
[bookmark: OLE_LINK7][bookmark: OLE_LINK8]C.7.4	Contractor shall use the lowest available airfare IAW FAR 52.247-63 “Preference for US Flag Air Carriers” and accommodations available during normal business hours.  Reimbursement for lodging and incidental expenses will be considered reasonable and allowable to the extent the costs do not exceed the rates allowed by the Joint Travel Regulation as it applies to civilian employees of the US Government.  
C.7.5	The contractor shall prepare a trip report to include date, time and location of travel, summary of the activities and hours onsite, accomplishments, names and agencies collaborated, and action items. (CDRL A008)
C.8.0 	Reserved.

C.9.0	DELIVERABLES. The data requirements for the above work shall be delivered in accordance with the Contract Data Requirements List (CDRL):. 
CDRL Number, Title, Data Item Number (Requirement)

A001, Meeting Minutes, DI-ADMIN-81505
A002, Monthly Status Report, DI-ADMIN-80368/A
A003, In-Progress Meeting, DI-MGMT-81605
A004, TPF Status Report, AR 700-142
A005, Materiel Requirements List (MRL), AR 700-142
A006, After Action Report (Final AAR), DI-ADMIN-81250/A
A007, Analysis Data, DI-MISC-80508/A
A008, Trip Report, DI-ADMIN-81250/A
A009, Data Accession List (DAL), DI-MGMT-81453/A
C.10.0	SECURITY.  

C.10.1	All contractor personnel must maintain a favorable National Agency Check (NAC) background investigation before accessing the TACOM databases and Local Area Network in accordance with Army Regulation AR 25-2 and AR 380-67.  All information or data developed under this contract belongs to and is the property of the U.S. Government and shall be marked and handled as Controlled Unclassified Information (CUI) and For Official Use Only (FOUO).  The contractor shall not release any information or data to third parties without the express written approval of the USG Contracting Officer.  The contractor shall have access to Government data for the accomplishment of work under this agreement.  Contractors shall conform to all security requirements as specified herein this contract.

C.10.2   RESERVED

C.10.3	Certain Government systems require official System Access Authorization Request (SAAR) approval prior to contractor receiving ADP access.  The Contractor is responsible to complete the all required form entries in SAAR processing.

C.10.4	Personally Identifiable Information (PII) must be afforded the protection extended to For Official Use Only category of document designation.   PII is considered information that, if wrongfully released, could reasonably be expected to constitute an unwarranted invasion of the personal privacy of an individual.  As such, PII is exempt from mandatory disclosure under the Freedom of Information Act (FOIA), exemption 6.  Therefore, the contractor shall adhere to Privacy Policies when transmitting forms and correspondence documents to the Government.  Information on PII is available at http://www.dod.mil/pubs/foi/privacy/policy.html.

C.10.5	Controlled Unclassified Information (CUI) provided to or generated pursuant to the TPF Program will be protected.  The procedures for the protection of CUI are outlined below.  The definition of CUI is unclassified information to which access or distribution limitations have been applied according to national laws, policies and regulations of the US Government.  It includes information that is exempt from public disclosure or that is subject to export controls according to the International Traffic in Arms Regulation (ITAR), the Export Administration Act (EAA), and/or the Arms Export Control Act (AECA).

C.10.5.1	Following are the minimum requirements for the protection of CUI:

a. Storing/Handling. CUI must be locked in a desk, file cabinet, office or any other means to preclude unauthorized access, when not in use; CUI may not be displayed in a public place, such as an airport, airplane, and restaurant or train station; computers used for processing CUI do not need to be accredited for classified use; personally-owned computers are not authorized for processing CUI

b. Disposal. Disposal requires that the information be destroyed in such a manner so as not to be easily reconstructed such as shredding; computer disks must be reformatted, shredded or degaussed before being disposed of or transferred to another office

c. Transmission. Transmission of CUI by voice or facsimile (telephone, fax, VTC, etc.) shall be by approved secured communication systems, whenever possible; CUI may not be transmitted through unencrypted electronic mail or the internet

C.10.5.2	Unauthorized Disclosure of CUI.  Unauthorized disclosure of CUI does not constitute an unauthorized disclosure of classified information for security purposes. Administrative action shall be taken, however, to ensure that the unauthorized disclosure of information is contained, and appropriate re-education is provided to those responsible.  The unauthorized disclosure shall be reported to the Government PEO GCS Security Office.  Prior to authorizing the release of Controlled Unclassified Information to subcontractors, vendors, suppliers, etc., the contractor shall ensure they are legally bound to control such information..

C.10.6	The contractor shall obtain required identification cards, tags, and badges IAW AR 600-8-14.

C.10.7	The contractor shall ensure the security and accountability of all Government equipment, information, and property provided for Contractor use.  At the close of each work day, Government facilities, equipment, and materials shall be secured by item or class of supply as specified in AR 710-2.  The Government assumes no responsibility for contractor-owned property. 
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