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SECTI ON A - SUPPLEMENTAL | NFORVATI ON

Buyer Name: DAWN WRI GHT

Buyer OFfice Synbol/Tel ephone Nunber: CCTA-ASG A/ (586)282-8121
Type of Contract: FirmFixed Price

Kind of Contract: Research and Devel opment Contracts

*** End of Narrative AO00Q ***

The purpose of Amendnment 0005 is to make the follow ng change to this solicitation:

1. SECTION C
i. Section C.3.2.4 is revised

From

"C.3.2.4 NET - The contractor shall instruct the soldier target audience on the use of its product. NET duration shall be no nore
than 80 hours which shall consist of two separate week-1ong bl ocks of instruction; one week for Adm nistrator Training (including Power
User Training) and one week for User Training. Admi nistrator Training shall be conducted in a 40-hour block of instruction over 5 days
(8 hours per day) for up to 20 students. User training shall be conducted in nmultiple 1-hour blocks of instruction over the course of a
week to accommodate up to 400 students. Training in excess of 80 hours is pernmissible if there are different courses ainmed at different
target audiences, such as a course for client operation and a course for power user, if approved in advance by the Governnment. Training
shal | be conducted at FBTX. The contractor shall provide a final Training Support Package | AWCDRL 0001 and C.3.3. The contractor shall
not conduct NET until the TSP is approved by the Governnment. During NET, the contractor shall maintain operational performance of its
products installed on vehicles, Command Post, TOC configurations and non-network systens. The target audience will range broadly from
Brigade Staff Oficers to Conpany Staff Sergeants. The number of students will be equal to the nunber of software clients in the
brigade."

To:

"C.3.2.4 NET - The contractor shall instruct the soldier target audience on the use of its product. NET duration shall be no nore
than 330 hours which shall consist of ten separate week-1ong blocks of instruction. The contractor shall conduct operator training for
300 soldiers at Ft. Bliss, TX. The student to trainer ratio shall not exceed 12 students to 1 trainer (12:1). Students are available for
a maxi mum of 33 hours per week, based on a Mnday through Friday work schedule. Training shall be conducted during the 10 week period
starting in January 2014 and concluding no later than March 2014. Training in excess of 330 hours is permssible if there are different
courses ainmed at different target audiences, such as a course for client operation and a course for power user, if approved in advance
by the Governnent. Training shall be conducted at FBTX The contractor shall provide a final Training Support Package | AW CDRL 0001 and
C.3.3. The contractor shall not conduct NET until the TSP is approved by the Government. During NET, the contractor shall naintain
operational performance of its products installed on vehicles, Command Post, TOC configurations and non-network systenms. The target
audi ence will range broadly fromBrigade Staff Oficers to Conpany Staff Sergeants. The nunber of students will be equal to the nunber
of software clients in the brigade."

2. Except as provided herein, all other terns and conditions for Solicitation Wo6HZV-13-R-0179 renmi n unchanged and in full force and
effect.

*** END OF NARRATI VE A0005 ***
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SECTI ON C - DESCRI PTI OV SPECI FI CATI ONS/ WORK STATEMENT

C.1 SCOPE Interoperable Software Voice Cient

C.1.1 This Statement O Work (SOWN is for the use of and support of Interoperable Software Voice Cient during Phases IIl, 1V, V, and VI
of the Network Integration Evaluation (NIE), as identified in C. 1.2. The contractor shall provide all personnel, equipnent, supplies and
material s needed to acconplish the work under this SON The Arny will provide or nmake avail abl e the appropriate docunents, publications,
correspondence and points of contact necessary for the contractor to execute this contract, as applicable. Al Governnent-furnished
docurents, publications, and equiprent shall be returned to the Contracting Officers Representative (COR) at the final conpletion of
this scope. Governnent-furnished material will be provided when deemed necessary by the Army.

The Interoperable Software Voice Cient is a tactical unified comunications software application that can be installed on hundreds of
user workstations throughout all echelons of the Brigade Conbat Team (BCT). It is designed to integrate onto vehicle platfornms such as
the Warfighter Information Network-Tactical Increment 2 (WNT Inc 2) Point of Presence and the Sol dier Network Extension and reside on
user workstations in fixed Tactical Operations Centers. It bridges the gap between disparate voice technologies in a BCT by conbining
radi o, tel ephony and software voice client users into logical talk groups. It allows a user to nonitor a mninmmof 20 talk groups

si mul taneously, and allows the BCT to establish individual talk groups with as many as 500 participants. The software is designed to
operate over a range of mlitary network paths, such as high-capacity line-of-site and satellite communications found in WN-T | ncrenent
2, allowing talk groups to formthroughout the Brigade. The objective for the RFP solution is to provide a robust capability that
allows the Brigade to achieve intelligible, interoperable voice comunications while mnimzing bandw dth usage over the tactical
network. From here forward, the Interoperable Software Voice Client will be identified as the product or Voice dient.

C.1.2 The SOWdescribes the effort to be performed by the contractor in support of the Directorate, System of Systens Engi neering and
Integration (D SoSE& ). The contractor shall provide its software solution, for interoperable conmmunications anpbngst di sparate voice
technol ogies in the tactical environnment and non-personal engineering/field service support for the NNE. The software shall enable
persi stent two-way Push-to-Tal k (PTT) communi cations anbng di sparate voi ce technol ogies including Internet Protocol (IP) and anal og

tel ephony, PTT radi o systens and intercomsystens. The software shall scale to support interoperability at all echelons for m ssion
support. The purpose of the NNE is to assess candidate products as viable solutions to an identified Army gap. NFE is an Arny hosted six
week event conducted twice a year. NIE enploys the full brigade strength of a Brigade Conbat Team (BCT) at Fort Bliss, Texas (FBTX) and
White Sands M ssile Range (WBMR), New Mexico. The primary goal of NNIE is to conduct parallel systemtests of Arny programs, with a
secondary goal of evaluating capabilities of the current, theater provided and energi ng networks. N E assesses technically nature

net wor ked and non- networ ked capabilities. The NIE events include tactical exercises using current force equi pnent and energi ng networked
syst ens.

There are seven Phases in the NIE process (this SONapplies to four Phases - IIl, IV, Vand VI):

Phase 0 Define Gaps and Near Term Requirenents

Phase | Solicit Potential Solutions
Phase Il Candi date Assessnent
Phase 11l Evaluation Preparation - Conducted at Aberdeen Proving G ound (APG, M

- Laboratory Based Ri sk Reduction (LBRR) for the integrated network will be performed during this Phase. The following will be verified
during LBRR naturity; functional requirenments, technical requirements, conpatibility with system baseline; that the product neets
interfaces and interoperability requirenments; that the product is supportable exhibiting availability and maintainability; and that the
product is trainable.

- NOTE Phase |1l does not conclude at the start of Phase IV. Phase IIl continues through Phase V for troubl eshooting purposes.

Phase IV Integrated Rehearsal - Conducted at the FBTX/ WBMR conpl ex

- CGolden Vehicle Design and Build is a unique design required to integrate a specific Command & Control, Conmunications, Conputers,
Intelligence, Surveillance and Reconnai ssance (C4I1SR) suite into a fleet of vehicles. This is the master C4l1 SR design that enconpasses
each specific CA4I SR systemrequired and can be used as well for a sub-set of the specific C4l SR systens required. The Golden Vehicle is
al so the first physical integration of the unique master designs at FBTX

- Fleet Build Build and integration of remaining vehicles after Golden Vehicle Design and Build is conpleted at FBTX

- New Equi prent Training (NET) - Instruct soldiers on configuration and operation of products to be used in NE.

- Validation Exercise (VALEX) validates the network configuration and connectivity in which the contractor configures its products for
operation as part of the NIE network to ensure conmuni cations equi pnent is operational and integrated. The Governnment validates that the

network conposed of system of systems (systens are a group of interacting, interrelated, or interdependent elenents formng a conpl ex
whole) is integrated and stable at FBTX WBMR. VALEX tests key functional threads and perforns communication checks prior to



Reference No. of Document Being Continued Page 4 of 9

CONTINUATION SHEET
PIIN/SIIN WB6HZV- 13- R- 0179 MOD/AMD 0005

Name of Offeror or Contractor:

transitioning equi pment to the Brigade for operation and naintenance.

- Communi cations Exercise (COWEX) and Field Exercise (FIELDEX) are events in which D, SoSE& hands over the Network to the Brigade to
carry mssion threads, evaluate the network in relevant environment at WBMR, and val i date new capabilities. Atrial run is conducted,
prior to the event itself, to verify connectivity of the equi pment which will be used during the exercise.

Phase V Integrated Evaluation - Conducted at WSMR, NM

- Pilot and Exercise - The integration teamw th Arnmy Test and Eval uati on Command (ATEC) validates and perforns the test procedures,
test data collection, and data reduction procedures for the evaluation of the network systems in a relevant environment to determne if
the product delivers the gap capability.

Phase VI Network Inplenentation Plan - Conducted at FBTX

- Recovery - Upon conpl etion of Phase V, products are renpved fromtheir host platforns and the platforns are returned to their pre-NE
configuration

- There are nore areas to the Network |Inplenentation Plan; however, the only portion of the Network Inplenentation Plan that applies to
this acquisition is the Recovery portion.

C. 2 APPL| CABLE DOCUMENTS

C. 2.1 Departnment of Defense. Specifications, Standards and Handbooks. The followi ng specifications, standards, and handbooks forma part
of this SONto the extent specified herein.

Speci fication Exhibit A Interoperable Software Voice Cient
Product Specification, Version 29; My 2013

C. 3 REQUI REMENTS

The contractor shall install, configure, troubleshoot, conduct training for, maintain, and subsequently uninstall |icensed copies of the
Voice Cient software and, if applicable, |icensed copies of the server software for evaluation during LBRR and the NIE. The contractor
shal | provide product field support throughout the NIE, Agile Phases Ill, IV, V and VI (as described in 1.2). The contractor shall

provi de product field support to install its product in the NIE lab and the NIE architecture, configure its software to operate within
the NIE architecture, test the configured product to ensure product and network integrity, and train Brigade users and administrators on
the product. Exhibit A, Interoperable Software Voice Cient Product Specification, defines the required threshold performance
capabilities. The contractor shall provide field support for network and thread integration during the LBRR (Phase IIl) which is
conducted at APG MD, and for the Golden Vehicle Design and Fleet Build, NET, VALEX, COMMEX, FIELDEX, N E, and Recovery segnents (Phases
1V, V and VI) conducted at the FBTX/ WBMR, NM conpl ex.

If the Voice ient software hanpers the ability to conduct NIE at any stage of the N E process, and the contractor cannot identify and
inplement a configuration fix within 24 hours, the Government reserves the right to have the product renpved fromfurther participation
in NNE (Phases IV, V.and VI). In the event of such Governnent decision, the contractor shall renove or disable its products fronmon the
host platfornms imediately and then verify and certify to the Governnent that all of its software has been renpved or disabled. If the
contractors product is initially disabled but not removed, the contractor shall renmpve its products fromthe host platforns during Phase
VI Recovery and then verify and certify to the Governnent that all of its software has been renoved.

C. 3.1 Software: The contractor shall provide, pursuant to Section H 2, Loan of Software Product for NIE 14.2, the requisite software
licenses for the Arny Lab Based Ri sk Reduction (LBRR) and Network Integration Evaluation (NIE) efforts. Software shall conply with
Exhibit A Interoperable Software Voice Cient Product Specification. For purposes of this contract, User Interfaces is hereby defined
as desktop or laptop work stations or virtual server partition.

C.3.1.1 LBRR The contractor shall provide the Voice Cient software and associated |licenses to APG MD, in accordance with (I AW
Sections D and F of the contract. The LBRR configuration shall provide the Voice Client capability to 27 user interfaces, of which
three user interfaces shall have Power User capabilities | AWExhibit A Interoperable Software Voice dient Product Specification,
paragraph 3.2. The LBRR configuration shall support dial-in talk group access from 16 Voice Over Internet Protocol (VO P) tel ephones
and 13 sinultaneous talk groups with the ability to sinmultaneously record all talk groups. Server software supporting the LBRR
configuration (if required) shall support three physical server |ocations.

C.3.1.2 NIE: The contractor shall provide the Voice Client software and associated |icenses to FBTX | AW Sections D and F of the
contract. The NI E configuration shall provide the Voice Client capability to 309 user interfaces, of which nine user interfaces shall
have Power User capabilities | AWExhibit A, Interoperable Software Voice Oient Product Specification, paragraph 3.2. The NIE
configuration shall support dial-in talk group access from 111 VO P tel ephones and 57 sinultaneous talk groups with the ability to

simul taneously record all talk groups. Server software supporting the NIE configuration (if required) shall support nine physical
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server |ocations.
Phase 111 Eval uation Preparation
C. 3.2 Technical Field Support

C.3.2.1 LBRR - The contractor shall provide no nore than two Field Service Representatives (FSRs), on-site at APG M for a tw week
period, working one shift, 40 hour work weeks, to support LBRR |lab integration. Thereafter, the contractor shall provide, remptely, on-
call FSR support for LBRR lab integration. The total hours for onsite and on-call FSR support are not expected to exceed 200 hours. As
part of integration, the contractor shall assist the Government in the configuration and |oading of its product. The contractor shall
advi se the Government on its product interface requirenments. The contractor shall configure its product to integrate with the |ab
network. The contractor shall troubl eshoot any anonalies in its product performance and adjust configuration. The contractor shall
assist the Government in troubleshooting overall network issues through adjustnment of its product configuration. The contractor shall
instruct Governnent |ab technicians on product set-up, operation, and maintenance. The LBRR network will be the same network used to
perform source selection |aboratory assessnents; therefore, it is anticipated that the product will require little reconfiguration to
support LBRR

Phase 1V |ntegrated Rehearsal

C.3.2.2 CGolden Vehicle Design and Build - The contractor shall provide one FSR on-site at FBTX during Gol den Vehicle Design and Build
I AWthe schedule in Section F. Contractor support shall consist of a single shift, 40 hours per work week, for technical and
integration services for Governnent devel opnent of the Gol den Vehicle design(s). The FSR shall provide Voice Oient expertise to the
Governnment in its devel opnment of the Gol den Vehicle design, specifically technical input into the integration of the Voice Client onto
Gover nnent - desi gnat ed pl at forns/ devi ces. The contractor shall support safety release efforts to prove that the Voice dient does not
interfere with other on-board software systens or applications. The contractor shall identify data transfer protocols, assess and
identify the needed software interfaces, configure and |oad troubl eshoot software on the Governnment designated N E devices, and

troubl eshoot network connectivity issues.

C.3.2.3 Fleet Build - The contractor shall provide one FSR on-site at FBTX during Fleet Build | AWthe schedule in Section F. Contractor
support shall consist of a single shift, 40 hours per work week for the duration of Fleet Build. During Fleet Build, the contractor
shall | oad software on to the remaining N E devices designated by the Governnent to receive the Voice Client; to include vehicles in the
Bri gade Tactical Operations Center (TOC), Battalion TOC, Warfighter Information Network-Tactical (WNT) Point of Presence (POP)
platformand WN- T Sol di er Network Extension (SNE) platform The contractor shall participate in integration checks, troubleshoot any
software deficiencies in conplying with Exhibit A present recommended configuration adjustments to the Governnment for approval, and
make adjustments to and reconfigure software upon recei pt of authorization by the Government to ensure its product is properly

functioni ng.

C.3.2.4 NET - The contractor shall instruct the soldier target audience on the use of its product. NET duration shall be no nore than
330 hours which shall consist of ten separate week-long bl ocks of instruction. The contractor shall conduct operator training for 300
soldiers at Ft. Bliss, TX. The student to trainer ratio shall not exceed 12 students to 1 trainer (12:1). Students are available for a
maxi mum of 33 hours per week, based on a Mnday through Friday work schedul e. Training shall be conducted during the 10 week period
starting in January 2014 and concluding no later than March 2014. Training in excess of 330 hours is permssible if there are different
courses ainmed at different target audi ences, such as a course for client operation and a course for power user, if approved in advance
by the Government. Training shall be conducted at FBTX. The contractor shall provide a final Training Support Package | AW CDRL 0001 and
C.3.3. The contractor shall not conduct NET until the TSP is approved by the Government. During NET, the contractor shall naintain
operational performance of its products installed on vehicles, Command Post, TOC configurations and non-network systems. The target
audi ence will range broadly fromBrigade Staff Oficers to Conpany Staff Sergeants. The nunber of students will be equal to the nunber
of software clients in the brigade.*

C.3.2.5 VALEX - The contractor shall provide no nore than two FSRs on-site at FBTX during VALEX | AWthe schedule in Section F.
Contractor support shall consist of a single shift, 40 hours per work week for the duration of VALEX As a nmenber of the integration
team the contractor shall be responsible for configuring its products, troubleshooting any network interface issues, nmeking necessary
product configuration changes, and perform ng required product maintenance. The contractor shall work with the integration teamto

val i date network connectivity. During VALEX, the NIE integration team conducts network device configuration and connectivity validation
tests during which the contractor configures its devices for operation as part of the NIE network. The integration teamvalidates an
instrumented and integrated network, tracking transport and m ssion command data, fromthe platoon through division. VALEX includes

val idation of instrunmentation, satellite acquisition, and configuration of routers, test-fix-test activities, and the testing of data
paths through the use of approved m ssion threads. Upon conpletion of VALEX, the network is transitioned to the Brigade Mdernization
Command (BMC) and the contractor shall support troubl eshooting and issue resolution.

C.3.2.6 COMVEX - During COMMEX, the Brigade conducts mission threads to develop its proficiency with the network and to conduct a
prelimnary assessnment of network capabilities. The Brigade also confirms the network readiness for conbat operations and verifies
communi cations anong its Command and Control (C2) elements. Al activities are carried out by Brigade unit operators and maintainers.
The contractor shall provide one FSR on-site per shift to the Government Trailboss Team at FBTX during COMMEX | AWthe schedule in
Section F to support product troubl eshooting, fixes, and configuration changes, address any trouble tickets generated during this event,
and provide over the shoulder training. The contractor shall support its products when notified of failure by the designated Governnment
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Trai | boss Team Lead. The contractor shall provide 24/7 on-site support for the duration of COMMEX.

C.3.2.7 FIELDEX - During FIELDEX, the Brigade activities nove from FBTX to WBMR, NM Brigade units require one week to set up network
equi prent at the various locations at WoBMR in preparation for the NIE. The contractor shall provide one FSR on-site per shift to the
Government Trail boss Team at WBMR during FI ELDEX | AWthe schedule in Section F to support product troubl eshooting, fixes, and
configuration changes, address any trouble tickets generated during this event, and provide over the shoul der training. The contractor
shal | support its products when notified of failure by the designated Governnent Trail boss Team Lead. The contractor shall provide 24/7
on-site support for the duration of FlIELDEX

Phase V Integrated Eval uation

C.3.2.8 Pilot - During Pilot the integration team w th ATEC, validates the test procedures, test data collection, and data reduction
procedures for the evaluation of the network systens in a relevant environment to deternmine if the systenms can succeed and can inprove
capability. The contractor shall provide no nore than one FSR on-site per shift to the Government Trailboss Team at WSMR during Pil ot

I AWthe schedule in Section F to support product troubl eshooting, fixes and configuration changes, address any trouble tickets generated
during this event, and provide over the shoulder training. The contractor shall support its products when notified of failure by the
desi gnat ed Government Trail boss Team Lead. The contractor shall provide 24/7 on-site support for the duration of Pilot.

C.3.2.9 NE - During the exercise, the Brigade and Battalion Units conduct field operations at WBMR to execute critical mssions. The
Governnment Trail boss Teans are co-located with depl oyed Brigade el ements during this effort. The contractor shall provide no nore than
one FSR on-site per shift to the Governnent Trailboss Team at WBMR during NIE | AWthe schedule in Section F to troubl eshoot product

i ssues, address any trouble tickets generated during this event, and provide technical support. The contractor shall support its
products when notified of failure by the designated Governnment Trail boss Team Lead. The contractor shall provide 24/7 on-site support
for the duration of NE

Phase VI - Network Inplenentation Plan

C.3.2.10 Recovery - The contractor shall provide no nore than two FSRs on-site at FBTXWBMR to de-install its products | AWthe schedul e
in Section F. Contractor support shall consist of a single shift, 40 hours per work week for the duration of Recovery. Upon conpletion
of the NIE event, the Government receives all returning N E equipment and de-installs hardware and software that will not be used during
followon N Es. The contractor shall renpve its products fromthe host platforms and then verify and certify to the Governnment that all
of its software has been renoved. Upon conpl etion of Recovery, all contractor-provided products will be returned to the contractor
pursuant to Section H 2, Loan of Software Product for NE 14.2.

C. 3.3 Training Support Package (TSP)

The contractor shall participate in training rehearsals organized by the Governnment to evaluate the validity of the draft TSP provided
in the contractors proposal. The contractor shall work with the Government Training point of contact to jointly review the TSP. The
contractor shall incorporate any necessary changes resulting from TSP review or training rehearsal into a revised TSP prior to NET
training. The contractor shall submit the final TSP | AW CDRL 0001, Dl -SESS-81521B Training Support Package. The contractor shall
provide all necessary training materials to soldiers as described in the training plan.

C.3.4 Ancillary Itens
The contractor shall provide any ancillary itens required to configure, |oad, test and continuously operate its product in perfornng
the above scope. These itens shall be Information Assurance (I A) conpliant.

C. 4 SEPARATELY- PRI CED EFFORTS

The efforts under this section are beyond the base award SON and may only be invoked by a specific contractual notice fromthe
Procuring Contracting O ficer (PCO requiring their performance, in the formof an option exercise, or award of a separate task order
(TO or contract/order nodification, as appropriate.

C.4.1 NNE Option: |f exercised, the contractor shall provide the Voice Cient software and associated |icenses to FBTX | AW Sections D
and F of the contract. The NI E configuration shall provide the Voice Cient capability for 309 user interfaces, of which nine user
interfaces shall have Power User capabilities |AWExhibit A Interoperable Software Voice Cient Product Specification, paragraph 3.2.
The NI E configuration shall support dial-in talk group access from 111 VO P tel ephones and 57 sinultaneous talk groups with the ability
to sinultaneously record all talk groups. Server software supporting the NIE configuration (if required) shall support nine physical
server |ocations.

C. 4.2 LBRR Option: |f exercised, the contractor shall provide the Voice Cient software and associated |icenses to APG MD | AW Secti ons
D and F of the contract. The LBRR configuration shall provide the Voice Cient capability for 27 user interfaces, of which three user
interfaces shall have Power User capabilities |AWExhibit A, |Interoperable Software Voice Cient Product Specification, paragraph 3.2.
The LBRR configuration shall support dial-in talk group access from 16 VO P tel ephones and thirteen sinultaneous talk groups with the
ability to sinultaneously record all talk groups. Server software supporting the LBRR configuration (if required) shall support three
physi cal server |ocations.
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C. 4.3 NIE and LBRR FSR Support Option: |f exercised, the contractor shall provide FSRs to support the Government-procured Voice Cient
during NTE and LBRR IAWC. 3.2.1 through C. 3. 4.

C. 4.4 Production Option: |f exercised, the contractor shall deliver up to eight BCTs of Voice Client capability and associated |icenses
with a mninumlead time of 30 days.

C.4.4.1 BCT Capability/ Configuration: If exercised, the contractor shall provide Voice Cient software and associ ated |icenses as
follows. The BCT configuration shall provide the Voice Client capability to 509 user interfaces, of which nine user interfaces shall
have Power User capabilities |AWExhibit A, Interoperable Software Voice Oient Product Specification, paragraph 3.2. The BCT
configuration shall support dial-in talk group access from 120 VO P tel ephones and 66 sinmultaneous talk groups with the ability to
simul taneously record all talk groups. Server software supporting the BCT configuration (if required) shall support nine physical
server |ocations.

C.4.4.2 Operator Manual
The contractor shall include a soft copy of operator manual for each voice client software |icense ordered.

C. 4. 4.3 Technical Publication
The contractor shall develop the technical publication | AWCDRL 0002, Di-TMsSS-80527C, Commercial O f-the-Shelf (COTS) Manual and
Associ at ed Suppl emental Dat a.

C.4.4.4 New Equi prent Training (NET)
The contractor shall submit a New Equi pment Training (NET) Plan | AWCDRL 0003 DI - TMSS-80527C, New Equi prent Trai ni ng.

C. 4.5 Annual Software Maintenance Options (NIE, LBRR and Production): |f exercised, the contractor shall provide up to two years of
ongoi ng software mai ntenance and future product upgrades to support the Voice Cient software. Unless specified otherwise in this
contract, the contractor's standard software mai ntenance plan, as stated in its proposal, applies to this contract.

C.5 PLACE OF PERFORVANCE AND SHI PPI NG

C.5.1 The contractor shall provide the products and support described herein to be performed at Government facilities inside the
continental United States (CONUS), as required. The contractor shall provide its own portable conputer and cell phone, and
transportation as needed to performthis scope. The contractor nmay be required to drive its vehicles on uninproved road surfaces and
tactical training sites during the Field Exercise (FIELDEX), Pilot, and N E Execution phases of the NIE event. Duty locations are
Aberdeen Proving Ground, MD, Ft. Bliss, TX; and Wite Sands M ssile Range, NM

C. 5.2 The products shall be shipped |AWF. 1. 4.
C. 5.3 The contractor shall use best commercial practices for Packing, Packaging and Shi pping.

C. 5.4 \Wen shipping, the contractor shall ensure all equipnment, packages, containers, and boxes are clearly marked with product name,
and the name and nobil e phone nunber of the FSR on the ground at FBTX and/or APG MD. The contractors FSR will be contacted i mediately
upon receipt of its product and will be requested to conme in to inventory and inspect the materials for condition, quantity, and

conpl et eness.

C.5.5 The contractor shall coordinate any increnmental delivery schedules within the specified delivery w ndows, report successful
equi pmrent delivery, and coordinate any changes in delivery schedules to/with the COR

C. 6 SECURITY

Al contractor personnel nmust maintain a favorabl e background investigation before accessing any Government facilities, websites,

dat abases and networks in accordance with Arny Regul ation AR 25-2 and AR 380-67. All information or data devel oped under this contract
belongs to and is the property of the U S. Governnent and shall be narked and handl ed as For Official Use Only (FOUO). The contractor
shal | not travel outside the continental U S. (OCONUS) with any CGovernnent equi pment or information. The contractor shall not rel ease
any information or data to third parties without express witten approval of the PCO The contractor shall have access only to the
Gover nment data necessary for the acconplishnent of work under this contract. The contractor shall conformto all security requirenments
as specified in the contract and as detailed in the contract DD Form 254. A separate DD 254 is required for all contracts involving
access to classified information. Contact your Facility Security Oficer (FSO or the SoSE& ClIO Ofice for assistance in initiating
action to receive a security clearance. For assistance with the DD Form 254, contact the SoSI CIO Office at (586) 282-9635.

C. 7 GOVERNMENT FURNI SHED PROPERTY:

C. 7.1 A considerable portion of the contracted work shall be conpleted at Government facilities. The Government shall provide access to
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shared resources, working space, conputer network access, and peripheral equiprment (such as printers). If resources are constrained this
may involve time allocation anong any other contractors also performng on-site.

C. 8 CONTRACTI NG OFFI CERS REPRESENTATI VE ( COR)

The COR is an individual designated in accordance wi th DFARS 201.602-2 and is authorized in witing by the PCOto perform specific
technical functions. The PCO will designate a properly trained COR prior to contract award. The COR is responsible for technical

adm ni stration of the contract, including conducting contract surveillance to ensure services neet performance standards set forth in
the contract. The COR is responsible for inspecting and accepting or rejecting work performed under the contract and review ng,
approving, and processing the contractors invoices. The contractor will receive a copy of the COR appointnent letter after award that
will specify the extent of the CORs authority to act on behalf of the PCO The COR is not authorized to nake any commitnents or changes
that will affect price, quantity, delivery or any other termor condition of this contract.

C. 9 SECTI ON 508 COVPLI ANCE STATEMENT

Al Electronic and Information Technol ogy (EIT) procured through Performance Work Statenent/Bill of Materials and any resulting
contract, TO delivery order, or purchase order nmust neet the applicable accessibility standards at 36 CFR 1194, unl ess an agency
exception to this requirenent exists. 36 CFR 1194 inplenents Section 508 of the Rehabilitation Act of 1973, as amended - Part 1194.

C. 10 UNAUTHORI ZED WORK

The contractor is not authorized to commence perfornmance without a signed contract or direction by a PCO Notw thstanding any of the
other provisions of this contract, a PCO shall be the only individual on behalf of the Government to accept nonconform ng work, waive
any requirenment of a contract, or nodify any termor condition of this contract.

C. 11 FEDERAL HOLI DAYS

C.11.1 The follow ng days are legally recogni zed holidays:
New Year's Day - 1st of January
Martin Luther King Jr.'s Birthday - 3rd Mnday in January
President's Day - 3rd Monday in February
Menorial Day - Last Monday in My
| ndependence Day - 4th of July
Labor Day - 1st Mnday in Septenber
Col unbus Day - 2nd Monday in COctober
Veteran's Day - 11lth of Novenber
Thanksgi ving Day - 4th Thursday in Novenber
Christmas Day - 25th of Decenber

C. 11. 2 When one of the above designated | egal holidays falls on a Sunday, the follow ng Monday will be observed as a | egal holiday. Wen
a legal holiday falls on a Saturday, the proceeding Friday is observed as a | egal holiday. The list of holidays relates to Governnent
duty days and is not intended to supplenment or otherw se alter the provisions of any Wage Determination or Collective Bargaining
Agreenment regarding applicable paid holidays.

C.11.3 In addition to the days designated as holidays, the Government observes the follow ng days:

Any ot her day designated by Federal Statute
Any ot her day designated by Executive Order
Any other day designated by a Presidential Proclanation

C.11.4 1t is understood and agreed between the Government and the contractor that observance of such days by Governnent personnel shall
not be a reason for an additional period of performance or entitlenment of conpensation except as set forth within the contract. In the
event the contractor's personnel work during a holiday or other day observed by Governnent enpl oyees, the contractor may reinburse them
however, no form of holiday or other prem um conpensation will be reinbursed by the Governnent, either as a direct or indirect cost,
other than its normal conpensation for the time worked. This provision does not preclude reinbursenment for authorized overtinme work if
applicable to a contract.

C.11.5 Wen the Departnment of Defense (DoD) grants excused absence to its enpl oyees, the contractor agrees to continue sufficient
personnel to performcritical tasks already in operation or scheduled, and the contractor shall be guided by the instructions issued by
the PCO or the COR

C.11.6 |If Government personnel are furloughed, the contractor shall contact the PCO or the COR to receive direction. It is the
Governnent's decision as to whether the contract price/cost will be affected as a result of Governnent shutdown and/or furloughed
Gover nment enpl oyees. |In the event the Government shutdown or furlough of Government enployees inpacts contract price/cost, a negotiated
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settlement will be reached as deened appropriate by the PCO. Generally, the follow ng situations apply:

C.11.6.1 Contractor personnel who are able to continue contract performance (either on site or at a site other than their normal work
station) shall continue to work and the contract price shall not be reduced or increased.

C.11.6.2 Contractor personnel who are not able to continue contract performance (e.g., support functions) may be asked to cease their
work effort.

C.11.7 Nothing in this section abrogates the rights and responsibilities of the parties relating to any stop work clause or provision
included in the contract.

C. 12 CONTRACTOR MANPOWER REPORTI NG

The contractor shall report ALL contractor |abor hours (including subcontractor |abor hours) required for perfornance of services

provi ded under this contract for the Interoperable Voice Software Client via a secure data collection site. The contractor is required
to conpletely fill in all required data fields using the follow ng web address: http://ww.ecnra.ml|/, and then click on Departnent of
the Army CVMRA or the icon of the DoD organization that is receiving or benefitting fromthe contracted services.

Reporting inputs will be for the | abor executed during the period of performance during each Government fiscal year (FY), which runs
Cctober 1 through Septenber 30. Wiile inputs may be reported any tine during the FY, all data shall be reported no later than Cctober 31
of each cal endar year, beginning with 2013. Contractors may direct questions to the help desk by clicking on Send an email which is

| ocat ed under the Hel p Resources ribbon on the right side of the |ogin page of the applicable Service/ Conponents CVR website.

*revi sed by Amendrment 0005

*** END OF NARRATI VE Q0001 ***



	SECTION A
	SECTION C

