Solicitation
Technical Information Questionnaire (TIQ)
Attachement 0004
June 18, 2012

FAILURE TO PROVIDE ALL OF THE INFORMATION REQUIRED BELOW MAY RENDER YOUR PROPOSAL INELIGIBLE FOR AWARD

42 ADULT PASSENGER BUS,  HANDICAP ACCESSIBLE
The purpose of this questionnaire is to determine the suitability of your equipment to satisfy the requirements as stated in the specification.  YOU MUST PROVIDE A RESPONSE TO ALL QUESTIONS.  Failure to provide a response may result in the rejection of your proposal.

GENERAL INFORMATION REQUIRED

Personnel Responding to Questionnaire:

(a) Name 
     
(b) Job Title 
     
(c) Company Name 
     
(d) Telephone/Fax Numbers 
     
(e) E-mail address 
     
(f) Mailing Address
     
(g) Company Website
     
Units:  The data provided in the TIQ shall be in English units, unless otherwise specified.  Metric units may be provided if clearly defined and identified.

All written information shall be in English.

In addition to responding to the questions below, the offeror shall provide the following:

(a) Vehicle and major component commercial literature or specification sheets, brochures or any other information that would substantiate the information provided.  If your commercial literature does not provide information relating to a particular question, you are required to provide a written explanation of your ability to meet that particular requirement with your written proposal.

(b) Identification of all modifications/redesigns to the previously manufactured base vehicle necessary to meet the requirements of the specifications.  The offeror shall also explain in detail the reasons for the modifications or redesigns.

(c) US Federal Motor Vehicle Safety Standards (FMVSS) can be obtained at the following website: http://www.access.gpo.gov/nara/cfr/waisidx_04/49cfr571_04.html
Information Notes:

(a) For components procured by the vehicle manufacturer, the component manufacturer’s name and model or part number shall be shown.

(b) The curb weight shall be weight of vehicle offered, completely equipped with coolant, fuel and lubricants, less the weight of the driver and passengers (175 pounds per person).  Weight distribution empty shall be based on curb weight.

(c)
Gross Vehicle Weight (GVW) shall include curb weight of the vehicle, weight of the crew, and full payload (assumed evenly distributed over the cargo space).  Weight distribution loaded shall be based on GVW. 

BUS, HANDICAP ACCESSIBLE
1. 
CONFIGURATION
(a) Has the vehicle been provided with all new parts?   FORMDROPDOWN 
; Bus body manufacturer      ; Model      ; Year      ; Chassis manufacturer      ; Model      ; Year      
1) Will all vehicles be delivered with less than 100 miles on the odometer?   FORMDROPDOWN 

(b) Is the vehicle a 42 adult passenger bus (same size as the 52 adult passenger type bus)?  FORMDROPDOWN 
 

1) Does the vehicle have provisions for 9 wheelchairs sites and an additional minimum of 8 adult passenger seats?  FORMDROPDOWN 

(c) Is the vehicle a wheelchair and handicap accessible equipped with a curb side wheelchair lift complying with US Americans with Disabilities Act (ADA)?  FORMDROPDOWN 
; Describe      
1) Is the wheelchair lift provided with a warning system that is activated and deactivated during loading and unloading process?  FORMDROPDOWN 
; Describe      
2) Do all 9 wheelchair sites have a 4-point securement system that anchors the wheelchairs to the vehicle in compliance with the requirements of ADA?  FORMDROPDOWN 
; Describe      
Provide the following detailed information/brochures:

3) Vehicle chassis, including any options or prep packages provided       (or check if brochure provided  FORMCHECKBOX 
)

4) Bus body standard features and equipment, including any optional features and equipment that are being provided on this vehicle       (or check if brochure provided  FORMCHECKBOX 
)

Comments      
NOTE:  IF BROCHURES ARE PROVIDED IN LIEU OF ANY OF THE ABOVE LISTS, THEN YOU MUST SPECIFY WHICH OPTIONS ARE BEING PROVIDED.

Comments      
2. SAFETY

(a) Does the vehicle meet all pertinent US Federal Motor Vehicle Safety Standards (FMVSS) requirements (except Std. 131) for a school bus type?   FORMDROPDOWN 

Comments      
3. STANDARD EQUIPMENT

Is the vehicle equipped with (yes/no, and briefly expand in comment section, as needed)?
(a) Lighting:  FORMCHECKBOX 
Headlights  FORMCHECKBOX 
 Turn signals  FORMCHECKBOX 
Taillights  FORMCHECKBOX 
Brake lights  FORMCHECKBOX 
Other
(b) Windshield wiping and washing system   FORMDROPDOWN 

(c) Exterior rearview mirrors  FORMDROPDOWN 

(d) Is the vehicle equipped with a back-up alarm?  FORMDROPDOWN 

(e) Vandal-resistant locks for all doors   FORMDROPDOWN 
; Describe locks       

1) Are the door locks and ignitions keyed for all vehicles keyed identically?   FORMDROPDOWN 
; Number of keys      
(f) Front and rear anti-sail mud flaps   FORMDROPDOWN 

(g) ABC type fire extinguisher with mounting bracket   FORMDROPDOWN 
 
1) Quantity 
(h) Front and rear frame-mounted tow hooks or eyes   FORMDROPDOWN 

(i) Lockable and securely mounted toolbox(es) or secured storage area(s)  FORMDROPDOWN 
; Describe      
1) Are the toolbox(es) or storage area(s) locks identically keyed?   FORMDROPDOWN 
; Number of keys 
2) At a minimum, are the toolbox(es) or storage compartment(s) of sufficient size to store items described below?   FORMDROPDOWN 

(i) Tire changing tools   FORMDROPDOWN 
; List tools 
(ii) Is the lifting jack capacity 1/2 of GVW?  FORMDROPDOWN 
; Capacity       pounds
(iii) Tire inflating hose with quick-connect fittings on both sides long enough to inflate all tires from the vehicle’s compressed air system   FORMDROPDOWN 
; Length of the hose       feet
(iv) Chuck and pressure gauge   FORMDROPDOWN 

(v) Emergency triangles  FORMDROPDOWN 
; Quantity      
(vi) Safety hammer  FORMDROPDOWN 
; Quantity 
(j) Is the vehicle provided with the manufacturer’s heavy-duty air conditioning and heating systems for both the driver and the passengers’ areas?  FORMDROPDOWN 

1) Is the air conditioning system designed for operation in very hot (+120°F) and humid environments  FORMDROPDOWN 
; Describe      
(k) Are the side and rear windows tinted?  FORMDROPDOWN 
; Light transmittance       %
(l) For vehicles shipped to Lebanon 

1) Are all instruction diagrams and warning labels written in both Arabic and English, or in universal symbols?  FORMDROPDOWN 

(i) Are they permanently affixed to the vehicle?  FORMDROPDOWN 

2) Is the fuel filler cap or the area near the cap labeled with the type of fuel compatible with the vehicle written in both Arabic and English, or in universal symbols?  FORMDROPDOWN 

3) Is a manual(s) provided with every vehicle and written in both Arabic and English?  FORMDROPDOWN 

(ii) Is the manual(s) provided with an amendment that states the vehicle’s ability to utilize high sulfur diesel fuel (5,000 PPM or 0.5%)?  FORMDROPDOWN 

(iii) Is the amendment written in both Arabic and English?  FORMDROPDOWN 

Comments      
4. RATINGS/WEIGHTS/DIMENSIONS
(a) Are the ratings for the vehicle the manufacturer’s published ratings at the time of the offer?  FORMDROPDOWN 

(b) Have any of the component ratings been raised to meet the requirements?   FORMDROPDOWN 
 

(c) Are the following individual components rated at GVW specified for the vehicle (yes/no and provide supporting data if available)?
1)  Engine

 FORMDROPDOWN 
 -      
2)  Transmission
 FORMDROPDOWN 
 -      
3)  Driveline

 FORMDROPDOWN 
 -      
4)  Axles

 FORMDROPDOWN 
 -      
5)  Suspension

 FORMDROPDOWN 
 -      
6)  Tires 

 FORMDROPDOWN 
 -      
Comments      
WEIGHTS (see Informational Notes on first page) (pounds)

Note: The axles are numbered from the front of the vehicle to the rear.
(d) Curb weight (chassis and body total)



      
(e) Payload (driver, 9 wheelchairs and       passengers seats)
      
(f) GVW (total of (d) and (e)




      
(g) Weight distribution:
1) Curb weight, front axle




      
2) Curb weight, rear axle 




      
3) GVW, front axle





      
4) GVW, rear axle





      
Comments      
DIMENSIONS (inches)

(h) Wheelbase (front axle to rear axle)

      
(i) Track (width from center-to-center of outermost tires): 

1) Front axle 




      
2) Rear axle




      
(j) Front axle to front of body


      
(k) Rear axle to end of body 


      
(l) Ground clearance


 
      
(m) Overall: Length      ; Width (excluding mirrors)      ;  Height (at curb weight)      
Comments      
5. ENGINE
(a) Is the vehicle provided with a turbo diesel engine capable of operating on high sulfur content diesel fuel (5,000 ppm or 0.5%)?  FORMDROPDOWN 

1) Manufacturer      ; Model      ; Year      ; Number of cylinders      ; Displacement       liters; Net horsepower at engine governed speed       BHP at        rpm; Maximum net torque       (foot-pounds) at       rpm

2) Describe any degradation in performance or increase in maintenance conditions resulting from operation on high sulfur diesel      
3) Is the vehicle configured for an export market?  FORMDROPDOWN 

(b) Is the vehicle provided with?  FORMCHECKBOX 
 Exhaust Gas Recirculation (EGR) valve;  FORMCHECKBOX 
 Diesel Particulate Filter (DPF);  FORMCHECKBOX 
 Diesel Oxidation Catalyst (DOC);  FORMCHECKBOX 
 Selective Catalytic Reduction Catalyst (SCR);          FORMCHECKBOX 
 Other
1) Did the vehicle have any emission control devices removed after the vehicle was manufactured?  FORMDROPDOWN 
; If yes, what devices have been removed (check all that apply)?  FORMCHECKBOX 
 EGR valve;  FORMCHECKBOX 
 DOC;  FORMCHECKBOX 
 DPF;  FORMCHECKBOX 
 SCR;  FORMCHECKBOX 
 Other (please list) 
(i) Are all details of the modifications that were required to remove the emission control devices provided?  FORMDROPDOWN 
; If yes, describe 
(ii) Has the computer that monitors and controls engine function been reprogrammed?  FORMDROPDOWN 
If yes, describe 
(iii) Have  any other vehicle modifications or alterations been made to allow the vehicle to operate on high sulfur content diesel fuel (5,000 ppm or 0.5%)?  FORMDROPDOWN 
; If yes, list all the vehicle modification and alterations 
(iv) Are all these modifications or alterations approved?  FORMDROPDOWN 
; If yes, is documentation provided?   FORMDROPDOWN 
; Describe 
(v) Who will be making these modifications or alterations? 
(vi) Does the vehicle require any additional maintenance or service beyond what is required for a vehicle that operates on high sulfur content diesel fuel (5,000 ppm or 0.5%)?  FORMDROPDOWN 
; If yes, is the maintenance or service schedule included in the vehicle manual?  FORMDROPDOWN 

(c) Are the cooling system and air filter system for the engine designed for very hot (+120°F) and humid environments?  FORMDROPDOWN 
; If yes:
1) Provide description of heaviest-duty cooling system (including transmission cooler), and how it is designed for very hot and humid environment (+120°F)      

(d) Fuel tank(s): Quantity      ; Capacity (each)       gallons
1) Is the fuel tank(s) provided with a locking gas cap(s)?   FORMDROPDOWN 
; If no, are there provisions to secure the fuel access area?   FORMDROPDOWN 
; Describe 
2) Are two keys provided with the locking gas cap or the fuel access area lock?   FORMDROPDOWN 
; If yes, are the keys identical for all the vehicles provided?  FORMDROPDOWN 

Comments      
6. CHASSSIS/DRIVELINE/AXLES/SUSPENSION
(a) Chassis:  Manufacturer 
(b) Is the vehicle provided with a 4x2 driveline?   FORMDROPDOWN 
;  If not, please specify               
1) If more than one vehicle, are all vehicles provided with the same driveline?  FORMDROPDOWN 

(c) Is the rear axle provided with a lockable or limited-slip differential?  FORMDROPDOWN 

(d) Is the vehicle provided with the manufacturing heaviest-duty axles and suspension?  FORMDROPDOWN 

1) Front axle: Manufacturer      ; Model      ; Load rating       pounds

2) Rear axle: Manufacturer      ; Model      ; Load rating       pounds

3) Front suspension: Manufacturer      ; Model      ; Type      ; Load rating       pounds; Travel       inches

4) Rear suspension: Manufacturer      ; Model      ; Type      ; Load rating       pounds; Travel       inches

Comments      
7. TRANSMISSION

(a) Type  FORMDROPDOWN 
; Manufacturer      ; Model      ; Number of speeds:  Forward       Reverse      ; Provide all gear ratios, forward and reverse      ; Input torque capacity       pound-feet
1) Is a secondary transmission oil cooler provided?  FORMDROPDOWN 
; If yes, how does the unit cool the oil?      ; Manufacturer      ; Model      ; Location      
Comments      
8. STEERING

(a) Is the vehicle left hand drive?   FORMDROPDOWN 

(b) Is the vehicle equipped with power steering?   FORMDROPDOWN 

Comments 
9. BRAKES
(a) Service: Type      ; Size: Front      ; Rear      


1) ABS provided?  FORMDROPDOWN 
; Describe       
2) Are the service brakes air brakes, and is the system provided with an air dryer?   FORMDROPDOWN 

(b) Is an emergency brake provided?  FORMDROPDOWN 

(c) Is a relief (engine or exhaust brake) provided?  FORMDROPDOWN 
; If yes, describe      
(d) Is a parking brake provided?  FORMDROPDOWN 
; Type      ; Axles operated on      
Comments      
10. WHEEL ASSEMBLY (TIRE AND WHEEL)
(a) Are all tires tubeless, on-off road radial tires?  FORMDROPDOWN 

1) Tires: Manufacturer 
2) Total vehicle tire capacity       pounds
(i) Front tire capacity 
(ii) Rear tire capacity 
3) Wheels: Manufacturer 
(b) Is a full size spare wheel assembly with holder provided?  FORMDROPDOWN 
    

1) Storage location on vehicle      
2) Does the location of the spare wheel assembly interfere or impede with the loading or unloading of passengers onto the vehicle, including through the emergency exit door?  FORMDROPDOWN 

3) Is a means provided to assist in the loading or unloading of the spare wheel assembly from the holder?  FORMDROPDOWN 
; If yes, describe      
(c) Are all tires interchangeable with the same tread design, including spare wheel assembly?  FORMDROPDOWN 

Comments      
11. ELECTRICAL SYSTEM
(a) Electrical starting system  FORMDROPDOWN 

(b) Is a heavy-duty alternator provided?  FORMDROPDOWN 

(c) Are heavy-duty maintenance free batteries provided?  FORMDROPDOWN 
; If yes: Quantity 
(d) Is a 12 volt, 20 amp circuit provided in the driver area for communication equipment provided?  FORMDROPDOWN 

Comments      
12. COLOR
(a) What is the exterior color of the vehicle? 
Comments 
13. PERFORMANCE
(a) What are the temperatures the vehicle can be stored, started and operated in? Maximum       (F; Minimum       °F
(b) What is the maximum longitudinal slope the parking brake will hold the vehicle at GVW?       %
(c) Is the vehicle capable of operating 50% of mission on paved roads and 50% on unpaved roads and trails?  FORMDROPDOWN 

(d) Performance requirements at GVW:
1) What is the minimum speed the vehicle is capable of maintaining on a level highway?       mph
2) What is the minimum speed the vehicle can maintain on a 2% longitudinal slope?       mph
3) What is the stopping distance at GVW from 20 mph?       feet

Comments      
14. BODY
(a) Are emergency exit windows provided on each side of the vehicle?  FORMDROPDOWN 
; How many on each side?      ; Describe      
1) Dimension of emergency exit window opening?       inches
(b) Is the vehicle provided with a rear emergency exit door?   FORMDROPDOWN 
; Describe      
(c) Is the vehicle provided with roof hatches?   FORMDROPDOWN 

1) How many roof hatches are provided?      
2) How are the roof hatches operated?   FORMDROPDOWN 

3) Can the roof hatches be utilized as emergency exits?   FORMDROPDOWN 

4) Can the roof hatches provide ventilation?   FORMDROPDOWN 

(d) Is the vehicle provided with driver-operated swinging passenger doors?  FORMDROPDOWN 
; If yes, how many?      ; Describe       Location of each side door      
1) Provide schematic/brochure  FORMCHECKBOX 

2) Door dimensions: Height       inches; Width       inches
(e) Are the vehicle’s side windows capable of providing ventilation?   FORMDROPDOWN 
; Describe      
1) Side window dimensions       inches
2) Number of side windows providing ventilation      
Comments      
15. INTERIOR

(a) In addition to 9 wheelchairs sites, does the vehicle provide seating for the driver and an additional minimum of 8 adult passenger seats?   FORMDROPDOWN 
; If yes, describe the seats       (include also dimensions, leg room, total number of seats)      



 FORMCHECKBOX 
 Provide dimensioned schematic for the seating layout.
(b) Is the vehicle provided with rubber floor cover?  FORMDROPDOWN 

(c) Interior height from floor to roof (headroom)        inches
(d) Are interior and stepwell lights provided?   FORMDROPDOWN 
; Describe      
1) Are the interior and step well lights controlled by the driver?   FORMDROPDOWN 

(e) Is the vehicle equipped with a Public Announcement (PA) system with speakers spaced throughout the passenger area and controlled by the driver?   FORMDROPDOWN 
; If yes: Manufacturer      ; Model      ; Number of speakers       ; Describe      
Comments      
16. SERVICE CENTER SUPPORT- LEBANON
(a) At the time of this offer, is there a physical location in Lebanon capable of providing warranty support, spare and repair parts support and routine maintenance of the equipment?  FORMDROPDOWN 
. If yes, please skip to section (c).
(b) At the time of this offer, is there a plan to partner with a service center(s) which already exist in Lebanon?  FORMDROPDOWN 
; If yes, is the type of equipment in this solicitation currently being serviced by them in Lebanon?  FORMDROPDOWN 

PaRA (C)-(j) are for service centers for general items and repairs.
(c) Service center information/partnering service center information:
1) Service center name/partnering service center name
 FORMTEXT 

     
2) Point of contact/title

 FORMTEXT 

     
3) Address (include country)
 FORMTEXT 

     
4) Phone


 FORMTEXT 

     
5) Email


 FORMTEXT 

     
6) Website (if any)

 FORMTEXT 

     
(d) What type of service center is it? 

     ; Describe ; If mobile, describe where spare parts will be stored and the logistics process and procedures for getting these parts to the location where the equipment is to be serviced  FORMTEXT 

     
(e) Is a layout provided of the whole facility?  FORMDROPDOWN 
 
1) Does it show the layout of the service area?  FORMDROPDOWN 
; What is the square footage?  FORMTEXT 

     
2) Machine shop?  FORMDROPDOWN 
; What is the square footage?  FORMTEXT 

     
3) Spare part inventory areas?  FORMDROPDOWN 
; What is the square footage?  FORMTEXT 

     
(f) Are photographs of the exterior and the interior of the facility(s) provided?  FORMDROPDOWN 
 
(g) How long has the service center been in business?  FORMTEXT 

     
(h) How many employees are at the facility?  FORMTEXT 

     
1) How many are service technicians?  FORMTEXT 

     
2) How many are office personnel?  FORMTEXT 

     
3) Others  FORMTEXT 

     ; How many?  FORMTEXT 

     
(i) Are service technicians experienced in service and repairs of similar vehicles and equipment as in this solicitation?  FORMDROPDOWN 
; If so, describe the vehicles and equipment that were previously worked on  FORMTEXT 

     
(j) Describe examples of prior maintenance, warranty work and spare/repair parts support by this service center  FORMTEXT 

     
Comments      
PARA (K)-(R) IS FOR SERVICE CENTERS FOR WARRANTY ITEMS AND REPAIR

(k) Service center information/partnering service center information for Warranty items and repairs:
1) Service center name/partnering service center name
 FORMTEXT 

     
2) Point of contact/title

 FORMTEXT 

     
3) Address (include country)
 FORMTEXT 

     
4) Phone


 FORMTEXT 

     
5) Email


 FORMTEXT 

     
6) Website (if any)

 FORMTEXT 

     
(l) What type of service center is it? 

     ; Describe ; If mobile, describe where spare parts will be stored and the logistics process and procedures for getting these parts to the location where the equipment is to be serviced  FORMTEXT 

     
(m) Is a layout provided of the whole facility?  FORMDROPDOWN 
 
1) Does it show the layout of the service area?  FORMDROPDOWN 
; What is the square footage?  FORMTEXT 

     
2) Machine shop?  FORMDROPDOWN 
; What is the square footage?  FORMTEXT 

     
3) Spare part inventory areas?  FORMDROPDOWN 
; What is the square footage?  FORMTEXT 

     
(n) Are photographs of the exterior and the interior of the facility(s) provided?  FORMDROPDOWN 
 
(o) How long has the service center been in business?  FORMTEXT 

     
(p) How many employees are at the facility?  FORMTEXT 

     
1) How many are service technicians?  FORMTEXT 

     
2) How many are office personnel?  FORMTEXT 

     
3) Others  FORMTEXT 

     ; How many?  FORMTEXT 

     
(q) Are service technicians experienced in service and repairs of similar vehicles and equipment as in this solicitation?  FORMDROPDOWN 
; If so, describe the vehicles and equipment that were previously worked on  FORMTEXT 

     
(r) Describe examples of prior maintenance, warranty work and spare/repair parts support by this service center  FORMTEXT 

     
Comments      
SOURCE SELECTION SENSITIVE, SEE FAR 3.104

Page 8 of 8

