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SECTION A - SUPPLEMENTAL INFORMATION

Buyer Name: FLOYD DAOUST

Buyer Office Symbol/Telephone Number: CCTA-HBA-K/(586)282-5466

Type of Contract: Firm Fixed Price

Kind of Contract: Supply Contracts and Priced Orders

Type of Business: Other Small Business Performing in U.S.

Surveillance Criticality Designator: C

Contract Expiration Date:  2017JUL15

                                               *** End of Narrative A0000 ***

MODIFICATION P00001___________________

1.  This is Modification P00001.

2.  This Modification P00001 restores several clauses and narratives to full text.  When the contract was prepared a glitch in the

software caused them to be converted and included by reference only.  Also, this modification corrects the CAGE code appearing in the

clause titled INSPECTION AND ACCEPTANCE POINTS: ORIGIN; the code has been corrected to be 565S7.

3.  Based on the above, the contract amount is unchanged.

4.  Any and all claims for adjustment to the contract and to all delivery orders above and beyond the limits set forth herein are hereby

waived and released.

5.  All other terms and conditions remain unchanged.

                                               *** END OF NARRATIVE A0005 ***
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SECTION C - DESCRIPTION/SPECIFICATIONS/WORK STATEMENT

The contractor shall meet the requirements of Description for Purchase DFP) DFP-608, Revision E, dated 26 March 2013 and the statement

of work SOW) for Digital Photos.

                                               *** END OF NARRATIVE C0002 ***

        Status  Regulatory Cite                                  Title                                       Date        Status  Regulatory Cite                                  Title                                       Date        _______ _______________  ______________________________________________________________________  ____________        _______ _______________  ______________________________________________________________________  ____________

    C-1 CHANGED 52.211-4072      TECHNICAL DATA PACKAGE INFORMATION                                        JUL/2012

The following Xd item applies to this solicitation:

[X  ]  1.  There is no Technical Data Package (TDP) included with this solicitation.

 [  ]  2.  This solicitation contains one or more web-located TDPs.  If multiple Contract Line Item Numbers (CLINS) are listed below,

each one will have its own URL just under the CLIN listing.  The URL will take you to that CLINs Web-located TDP.  To access the TDP,

you will have to copy or type the links URL to your web browser address bar at the top of the screen.

Note: To copy a link from a .pdf file, click on the Text Select Tool, then highlight the URL, copy and paste it into your browser, and

hit the Enter key.

      CLIN: -1-

      TDP Link (URL):  -2-

[  ]  3.  The TDP for this solicitation resides within FedBizOpps (://www.fbo.gov),  associated with this solicitation number, and can

be accessed via this URL:

-3-

To access the data through FBO:

a.  Log on to the FBO web site.

b.  Enter your Marketing Partner Identification Number (MPIN).

c.  Search for the solicitation number.

d.  If solicitation is Export Controlled, select Verify MPIN.

(1)  TDPs that have an Export Control Warning Notice are subject to the Arms Export Control Act (Title 22, U.S.C., Sec 2751, et.seq.) or

the Export Administration Act of 1979, as amended, Title 50, U.S.C, App. 2401 et. seq..

(2)  Further dissemination must be in accordance with provisions of DoD Directive 5230.25. This also applies to distribution of the TDP

to all SUBCONTRACTORS at every level.

(3)  To obtain these TDPs, vendors and contractors must have a current DD 2345, Militarily Critical Technical Data Agreement on file

with Defense Logistics Information Service (DLIS).\~ If you are currently certified, your MPIN will be verified and you may proceed to

the next step.\~ To obtain certification, go to ://www.dlis.dla.mil/jcp/

     click on documents and follow instructions provided.  Processing time is estimated at six (6) to ten (10) weeks after receipt.  FBO

will allow you to access export controlled TDPs once certification is confirmed.

(4)  Upon completion of the purposes for which Government Technical Data has been provided, the Contractor is required to destroy all

documents, including all reproductions, duplications, or copies thereof as may have been further distributed by the Contractor.

Destruction of this technical data shall be accomplished by: shredding, pulping, burning, or melting any physical copies of the TDP

and/or deletion or removal of downloaded TDP files from computer drives and electronic devices, and any copies of those files.

 e.  If technical data is otherwise restricted, select Request Explicit Access.  This will generate an email to the FBO system

administrator at Army Contract Command - Warren (DTA) with all the information needed for them to grant you access.  FBO will

subsequently automatically generate an email stating when you have permission to view or download TDP items. Allow 2  3 working days to

complete this FBO-TDP access/approval process through the FBO system.

 f.  If multiple individuals in your company need access to the Technical Data Package (TDP) for a solicitation and an explicit access

request is required, each individual MUST submit an explicit access request to be granted approval to view the TDP.  Those same

individuals MUST be registered in Federal Business Opportunities (FBO).  Any individuals no longer with the company should be deleted.

Questions related to registration in FBO should be directed to ://www.fbo.gov/index The FBO helpdesk phone number is (866) 606-8220.

Vendors are responsible for placing correct information in FBO.

 g.  It is strongly suggested that you submit the explicit access request and provide the buyer with the completed Use and Non-

Disclosure Agreement at the same time if the solicitation requires both to gain access to view the TDP.

 h.  A user guide for FBO can be found at ://www.fbo.gov - on the right is User Guides - click on Vendor.

[End of clause]
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SECTION D - PACKAGING AND MARKING

        Status  Regulatory Cite                                  Title                                       Date        Status  Regulatory Cite                                  Title                                       Date        _______ _______________  ______________________________________________________________________  ____________        _______ _______________  ______________________________________________________________________  ____________

    D-1 CHANGED ARDEC            PACKAGING REQUIREMENTS (COMMERCIAL)                                       NOV/2005

The preservation, packing, and marking requirements for the item identified above shall be accomplished in accordance with the

performance requirements defined herein.  The following Packaging requirements shall apply:

     PRESERVATION:  COMMERCIAL

     LEVEL OF PACKING:  Commercial

     QUANTITY PER UNIT PACKAGE:  one

1  Packaging - Preservation, packaging, packing, unitization and marking furnished by the supplier shall provide protection for a

minimum of one year, provide for multiple handling, redistribution and shipment by any mode and meet or exceed the following

requirements.

1.1 Cleanliness - Items shall be free of dirt and other contaminants which would contribute to the deterioration of the item or which

would require cleaning by the customer prior to use. Coatings and preservatives applied to the item for protection are not considered

contaminants.

1.2 Preservation - Items susceptible to corrosion of deterioration shall be provided protection by means of preservative coatings,

volatile corrosion inhibitors, desiccants, waterproof and/or watervaporproof barriers.

1.3 Cushioning - Items requiring protection from physical and mechanical damage (e.g., fragile, sensitive, material critical) or which

could cause physical damage to other items, shall be protected by wrapping, cushioning, pack compartmentalization, or other means to

mitigate shock and vibration to prevent damage during handling and shipment.

2   Unit Package.  A unit package shall be so designed and constructed that it will contain the contents with no damage to the item(s),

and with minimal damage to the unit pack during shipment and storage in the shipping container, and will allow subsequent handling.  The

outermost component of a unit package shall be a container such as a sealed bag, carton or box.  Unit packs shall be designed to have

minimum size and weight while retaining the protection required and enhancing standardization.

3   Unit Package Quantity.  Unless otherwise specified, the unit package quantity shall be one each part, set, assembly, kit, etc.

4   Intermediate Package - Intermediate packaging is required whenever one or more of the following conditions exists:

a. the quantity is over one (1) gross of the same national stock number, b. use enhances handling and inventorying, c. the exterior

surfaces of the unit pack is a bag of any type, regardless of size,

     d. the unit pack is less than 64 cubic inches,

     e. the weight of the unit pack is under five (5) pounds and no dimension is over twelve (12) inches.

Intermediate containers shall be limited to a maximum of 100 unit packs, a net load of 40 pounds, or a maximum volume of 1.5 cubic feet,

whichever occurs first.

5. Packing:

5.1 Unit packages and intermediate packages meeting the requirements for a shipping container may be utilized as a shipping container.

All shipping containers shall be the most cost effective and shall be of minimum cube to contain and protect the items.

5.2 Shipping Containers - The shipping container (including any necessary blocking, bracing, cushioning, or waterproofing) shall comply

with the regulations of the carrier used and shall provide safe delivery to the destination at the lowest tariff cost. The shipping

container shall be capable of multiple handling, stacking at least ten feet high, and storage under favorable conditions (such as

enclosed facilities) for a minimum of one year.

6    Unitization:  Shipments of identical items going to the same destination shall be palletized if they have a total cubic

displacement of 50 cubic feet or more unless skids or other forklift handling features are included on the containers.  Pallet loads

must be stable, and to the greatest extent possible, provide a level top for ease of stacking.  A palletized load shall be of a size to

allow for placement of two loads high and wide in a conveyance.  The weight capacity of the pallet must be adequate for the load.  The

preferred commercial expendable pallet is a 40 x 48 inch, 4-way entry pallet although variations may be permitted as dictated by the

characteristics of the items being unitized.  The load shall be contained in a manner that will permit safe handling during shipment and

storage.

7 Marking:

7.1 All unit packages, intermediate packs, exterior shipping containers, and, as applicable, unitized loads shall be marked in

accordance with MIL-STD-129, Revision P, Change Notice 3, Date 29 Oct 2004, including bar coding. The contractor is responsible for

application of special markings as discussed in the Military Standard regardless of whether specified in the contract or not. Special

markings include, but are not limited to, Shelf-life markings, structural markings, and transportation special handling markings. The

marking of pilferable and sensitive materiel will not identify the nature of the materiel.  NOTE:  Passive Radio Frequency

Identification (RFID) tagging is required in all contracts that contain DFARS Clause 252.211-7006.  Contractors must check the

solicitation and/or contract for this clause.  RFID tags are required for each shipping container and palletized load.  If the item has

Unique Identification Data (UID) markings, then each unit package also required a RFID tag to include the UID.
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7.2 Contractors and vendors shall apply identification and address markings with bar codes in accordance with this standard.  For

shipments moving to overseas locations and for mobile deployable units, the in-the-clear address must also include the host country

geographic address and the APO/FPO address.  The MSL will include both linear and 2D bar codes per the standard. The DD Form 250 or the

commercial packing list shall have bar coding applied as per Direct Vendor Delivery Shipments in the standard (except for deliveries to

DLA Distribution Depots; e.g., New Cumberland, San Joaquin, Red River, Anniston).  Packing lists are required in accordance with the

standard, see paragraph 5.3.

7.3 Contractor to contractor shipments shall have the address markings applied to the identification marked side of the exterior

shipping container or to the unitized load markings. The following shall be marked "FROM: name and address of consignor and TO: name and

address of consignee".

7.4 Commercial software may be used to generate a Military Shipment Label/Issue Receipt Document (MSL/IRRD)including the required Code

39 and 2D(PDF417) bar codes.  However, the commercial software must produce labels/documents which comply with the requirements of MIL-

STD-129P.  Contractors shall insure that the "ship to" and "mark for" in-the-clear delivery address is complete including:  consignee's

name, organization, department name, office, building, room, street address, city, state, country code, & DODAAC.  Two Contractors have

introduced a version of the MSL software that can be purchased by contractors.  Both programs produce labels that appear to be in

compliance with the requirements of MIL-STD-129P.  Contractors are MILPAC (http://milpac.com) and Easysoft Corporation

(http://easysoftcorp.com).  (Army developed software, for creating MSL/IRRD previously available to those with government contracts is

no longer supported.)

8. Hazardous Materials:  In addition to the general instructions listed above;

8.1 Hazardous Materials is defined as a substance, or waste which has been determined by the Secretary of Transportation to be capable

of posing an unreasonable risk to health, safety, and property when transported in commerce and which has been so designated.  (This

includes all items listed as hazardous in Titles 29, 40 and 49 CFR and other applicable modal regulations effective at the time of

shipment.)

8.2 Packaging and marking for hazardous material shall comply with the requirements for the mode of transport and the applicable

performance packaging contained in the following documents:

International Air Transport Association (IATA) Dangerous Goods Regulations International Maritime Dangerous Goods Code (IMDG) Code of

Federal Regulations (CFR) Title 29, Title 40 and Title 49 Joint Service Regulation AFJMAN24-204/TM38-250/NAVSUPPUB 505/MCO P4030.19/DLAM

4145.3 (for military air shipments).

8.3 If the shipment originates from outside the continental United Sates, the shipment shall be prepared in accordance with the United

Nations Recommendations on the Transport of Dangerous Goods in a manner acceptable to the Competent Authority of the nation of origin

and in accordance with regulations of all applicable carriers.

8.4 A Product Material Safety DAta Sheet (MSDS) is required to be included with every unit pack and intermediate container and shall be

included with the packing list inside the sealed pouch attached to the outside of the package.

9   Heat Treatment and Marking of Wood Packaging Materials - All non-manufactured wood used in packaging shall be heat treated to a core

temperature of 56 degrees Celsius for a minimum of 30 minutes.  The box/pallet manufacturer and the manufacturer of wood used as inner

packaging shall be affiliated with an inspection agency accredited by the board of review of the American Lumber Standard Committee.

The box/pallet manufacturer and the manufacturer of wood used as inner packaging shall ensure tractability to the original source of

heat treatment.  Each box/pallet shall be marked to show the conformance to the International Plant Protection Convention Standard.

Boxes/pallets and any wood used as inner packaging made of non-manufactured wood shall be heat-treated.  The quality mark shall be

placed on both ends of the outer packaging, between the end cleats or end battens; on two sides of the pallet.  Foreign manufacturers

shall have the heat treatment of non-manufactured wood products verified in accordance with their National Plant Protection

Organizations compliance program.  In addition, wood used as dunnage for blocking and bracing, to include ISO containers, shall be

ordered with ALSC certified marking for dunnage or the markings may be applied locally at two foot intervals.

10  Quality Assurance - The contractor is responsible for establishing a quality system.  Full consideration to examinations,

inspections, and tests will be given to ensure the acceptability of the commercial package.

11  SUPPLEMENTAL INSTRUCTIONS:  Items 3.5.6 (Assault Pack) and 3.5.7 (Set, Saw, Gunner) shall be placed inside of a waterproof bag in

accordance with MIL-DTL-117 Class B.  All items shall be consolidated into a fiberboard box built in accordance with ASTM D5118, RSC,

W5C.  This will serve as the shipping container.

                          (End of Clause)
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SECTION E - INSPECTION AND ACCEPTANCE

        Status  Regulatory Cite                                  Title                                       Date        Status  Regulatory Cite                                  Title                                       Date        _______ _______________  ______________________________________________________________________  ____________        _______ _______________  ______________________________________________________________________  ____________

    E-1 CHANGED 52.246-4534      PERFORMANCE VERIFICATION TESTING (CONTRACTOR FACILITY)                    DEC/1997

                TACOM LCMC

                (RI)

(a) A product verification and inspection sample consisting of one Set from CLIN 0011 shall be selected by the Government Quality

Assurance Representative (QAR) for procuct verification and inspection.

(b) The product verification and inspection shall be conducted at the contractor's facility.  The contractor shall notify the

Administrative Contracting Officer in writing at least 15 calendar days prior to initiation of the (each) product verification and

inspection.  The contractor shall also provide a copy of such notification to the Procuring Contracting Officer and to the Government

QAR.

(c) The product verification and inspection sample shall be examined and/or tested in accordance with Description for Purchase 608,

Revision E, dated 26 March 2013.

(d) Within 30 days after receipt of the results of the product verification and inspection, the Administrative Contracting Officer (or

designated representative) shall provide notification to the Contractor as to the approval, disapproval, or conditional approval of the

product verification and inspection.  Unless authorized by the Administrative Contracting Officer, the lot from which the product

verification and inspection sample was taken shall not be shipped from the Contractor's facility, nor shall final acceptance of the lot

be made, until such time as notification has been provided by the Administrative Contracting Officer that the product verification and

inspection sample has been approved/conditionally approved.

(e) If the Administrative Contracting Officer does not provide notification of the approval, conditional approval, or disapproval of the

product verification and inspection sample within the time specified above, the Administrative Contracting Officer shall, if applicable,

equitably adjust the delivery/performance dates and/or contract price (and any other contractual provision affected by such delay) in

accordance with the procedures provided in the Changes clause of this contract.

(f) If any product verification and inspection sample fails to meet any applicable contractual requirement, the lot or batch from which

the product verification and inspection sample was drawn shall be considered to be rejected. The contractor shall take immediate

corrective action, both to correct the deficiency/nonconformance and to prevent recurrence of the deficiency/nonconformance. Such

corrective action shall be taken by the contractor at no increase in contract price. Such corrective action shall apply to all items (to

include basic issue items and/or repair parts) either in-process of final assembly, which have been produced or are in production since

the last successful product verification and inspection. In addition, the provisions of any warranty clause contained in the contract

shall apply. Upon completion of the corrective action, the contractor shall resubmit a sample for product verification and inspection.

Any and all costs associated with verifying and inspecting the additional product verification and inspection  sample shall be borne by

the contractor. The Administrative Contracting Officer shall equitably adjust the contract price as applicable for the costs associated

with the additional verification and inspection resulting from failure of the product verification and inspection sample to meet the

applicable contractual requirements.

(g) If the contractor fails to deliver any product verification and inspection sample within the time specified, or if the sample is

disapproved and an acceptable replacement is not provided within the time specified, the contractor shall be deemed to have failed to

make delivery within the meaning of the Default clause of this contract.

(h) Unless otherwise specified, the product verification and inspection sample shall be considered to be destructively tested. At the

Administrative Contracting Officer's discretion, the product verification and inspection sample, and any unused repair parts, may be

returned to the contractor for refurbishing, and may subsequently be shipped as deliverable items under the terms of the contract. Any

refurbished units shall meet all contract requirements; inspection and acceptance of any refurbished units shall be conducted in

accordance with contract requirements. Any costs to refurbish the units shall be subject to negotiation between the Administrative

Contracting Officer and the contractor.

(ES6041)                                        (End of Clause)

    E-2 CHANGED 52.246-4028      INSPECTION AND ACCEPTANCE POINTS: ORIGIN                                  NOV/2005

                (TACOM)

     The Government's inspection and acceptance of the supplies offered under this contract/purchase order shall take place at ORIGIN.

Offeror must specify below the exact name, address, and CAGE of the facility where supplies to be furnished under this contract/purchase

order will be available for inspection/acceptance.
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     INSPECTION POINT:  _ADS Inc.___________565S7_______________________ ___________________________                         ________           _____                      __

                          (Name)            (CAGE)

                        __2505 Aviator Drive, Virginia Beach VA 23453____________________________                          ___________________________________________

                         (Address)         (City)        (State)      (Zip)

     ACCEPTANCE POINT:  ___ADS, Inc.________565S7___________________________________________                           _________        _____

                           (Name)            (CAGE)

                        _2505 Aviator Drive, Virginia Beach VA 23453    _____________________                         _______________________________________________

                           (Address)         (City)        (State)      (Zip)

                                                           [End of Clause]
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SECTION F - DELIVERIES OR PERFORMANCE

        Status  Regulatory Cite                                  Title                                       Date        Status  Regulatory Cite                                  Title                                       Date        _______ _______________  ______________________________________________________________________  ____________        _______ _______________  ______________________________________________________________________  ____________

    F-1 CHANGED 52.242-4457      DELIVERY SCHEDULE FOR DELIVERY ORDERS                                     SEP/2008

                (TACOM)

     (a)  Delivery under this contract must conform to the required schedule specified below, unless acceleration is acceptable.

     (b)  DEFINITIONS:

          (1)  DAYS means the number of days after the date of contract award when you must deliver the stated quantity (QTY) of

supplies.

          (2)  DELIVERY is defined as follows:

               FOB Origin - Contractor is required to deliver its shipment as provided in FAR 52.247-29(a)(1)-(4) by the time specified

in the individual contract; or

               FOB Destination - Contractor is required to deliver its shipment as provided in FAR 52.247-34(a)(1)-(2) by the time

specified in the individual contract. The contractor must take into consideration the length of time necessary to deliver its shipment

to the destination designated in the contract, to ensure that the item reaches its destination by the time reflected in the contract.

     (c)  The Government requires deliveries according to the following schedule on all orders:

          (1) GOVERNMENT REQUIRED DELIVERY SCHEDULE:

               (i)  If Product Examination and Verification is required, start deliveries 150 days after the delivery order date; or

               (ii)  If Procuct Examination and Verification is waived,or for subsequent delivery orders to be delivered after the

initial Product Examination and Verification approval with the first delivery order, start deliveries 90 days days after delivery order

date.

               (iii)  You will deliver 40 units every thirty days.

               (iv)  You can deliver more units every thirty days at no additional cost to the government.

     (d) Accelerated delivery schedule is acceptable.

     (e) If an accelerated delivery schedule is not acceptable, the required delivery schedule above will apply.

[End of clause]

    F-2 CHANGED 52.247-4457      LONG TERM CONTRACTS - FOB DESTINATION                                     OCT/1999

                (TACOM)

For the purpose of offerors compiling FOB Destination offers, the final destination for the supplies will be one or more of the

following destinations; in the following estimated percentages, if listed:

W0L6 USA DEP LETTERKENNY

TRANSPORTATION OFFICE BLDG 2

1 OVERCASH AVE   LETTERKENNY AD

CHAMBERSBURG, PA  17201-4153

                                                                 (End of Clause)

    F-3 CHANGED 52.247-4017      DEPOT ADDRESS FOR THE APPLICABLE MODE OF SHIPMENTS: IN-THE-CLEAR          NOV/2009

                (TACOM)          ADDRESSES
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 Rail/       MILSTRIP

 Motor       Address    Rail                     Motor                     Parcel Post

 SPLC*       Code       Ship To:                 Ship To:                  Mail To:______       ________   ________                 ________                  ___________

206721/     W25G1U      Transportation Officer   Transportation Officer    Transportation Officer

209405                  Defense Dist Depot       Defense Dist Depot        Defense Dist Depot

                        Susquehanna              Susquehanna               Susquehanna

                        New Cumberland, PA       New Cumberland, PA        New Cumberland, PA  17070-5001

NOTE:  All deliveries to New Cumberland MUST be scheduled at least 10 days prior to the delivery date.  The carrier or contractor must

call the New Cumberland DDSP customer service number, 800-307-8496 and provide the following information:  contract number, item name,

National Stock Number, total weight and cube, and vendor.  All shipments to this MILSTRIP address code (W25G1U) are for mission stock

and they will need to know that as well, but if you have instructions from the Contracting Officer to use MILSTRIP address code W25N14

instead, you must inform the appointment-taker that the delivery is for Consolidation and Containerization Point (CCP) stock.

Appointments for FOB Origin shipments should be coordinated with DCMA Transportation.

875670/     W62G2T      Transportation Officer   Transportation Officer    Transportation Officer

875675                  XU Def Dist Depot        XU Def Dist Depot         Dist Depot San Joaquin

                        San Joaquin              San Joaquin               P O Box 96001

                        25600 S Chrisman Rd      25600 S Chrisman Rd       Stockton, CA  95296-0130

                        Rec Whse 10              Rec Whse 10

                        Tracy, Ca 95376-5000     Tracy, Ca 95376-5000

471995/     W31G1Z      Transportation Officer   Transportation Officer    Transportation Officer

471996                  Anniston Army Depot,     Anniston Army Depot,      Anniston Army Depot,

                        Bynum, AL                Bynum, AL                 Anniston, AL  36201-5021

209741/     W25G1R      Transportation Officer   Transportation Officer    Transportation Officer

209770                  Letterkenny Army Depot,  Letterkenny Army Depot,   Letterkenny Army Depot,

                        Culbertson, PA           Chambersburg, PA          Chambersburg, PA  17201-4150

661136/     W45G19      Transportation Officer   Transportation Officer    Transportation Officer

661157                  Red River Army Depot,    Red River Army Depot,     Red River Army Depot,

                        Defense, TX              Texarkana, TX             Texarkana, TX  75507-5000

764538/     W67G23      Transportation Officer   Transportation Officer    Transportation Officer

764535                  Tooele Army Depot,       Tooele Army Depot,        Tooele Army Depot,

                        Warner, UT               Tooele, UT                Tooele, UT  84074-5003

***SPLC indicates Standard Point Locator Code.                  _        _     _       _

NOTE: The following is applicable only when so specified in an individual order or delivery increment:_____                             ____

This requirement is a depot replenishment buy, a portion of which is or may be required to fill Direct Support System (DSS)

requisitions. Shipment shall be made, as specified, to one or more of:

      New Cumberland Army Depot

      Red River Army Depot

      Sharpe Army Depot

prior to shipments to any other depots as may be designated.  When more than one depot is designated for DSS shipments, priority

shipments will be made equally to each of the designated destinations.

                                                          [End of Clause]
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SECTION H - SPECIAL CONTRACT REQUIREMENTS

H.1 WARRANTY AND REPLACEMENT ITEMS:

(a) The warranty period for items identified as requiring a warranty in the Description For Purchase shall begin on the

day that the item is shipped to the soldier (if the Contractor is shipping the item directly to the soldier)or the day that the

item is shipped from the depot to the soldier.

(b) The Contractor shall utilize the PM-SKOT Warranty Web site to process warranty claims covered under this contract.

(c) Within two (2) business days of a claim submitted under the Website, the Contractor shall:

i. Execute and forward a Warranty Determination to the PM-SKOT Warranty Administrator USARMY.DETROIT.PEO-CS-

CSS.MAIL.PM-SKOT@MAIL.MIL. Warranty Determinations shall indicate the basis for coverage or non-coverage.

a. Ship the warranty replacement item at no additional cost within seven (7) business days after

receipt of Website claim to the Government if the Contractor determines the warranty claim is valid.

ii. Deny the warranty claim if the Contractor determines the item is not covered under warranty, i.e., the

warranty term has expired.

a. Obtain Contracting Officer approval and funding authorization if the item is not covered under

warranty.

(d) Under the PM-SKOT Warranty Web Site program, if the Contractor wishes to have the broken/damaged item returned to any

location, it will be at the Contractors expense.

(e) Subject to the Disputes Clause of this contract, 52.233-1, the Contracting Officer reserves the right to review and

reject Warranty Determinations of non-coverage and deny payment (or reverse credit card transactions) relative to such

determinations.

(f) The Contractor shall monitor the commercial availability of the components provided under this contract to ensure that

identical replacement components or approved substitutions (by the Contracting Officer) are readily available to meet delivery

requirements.  This would not allow utilizing refurbished parts in accordance with clause 52.211-4047, NOTICE TO OFFERORS

INTENDING TO OFFER OTHER THAN NEW MATERIAL, of the contract.

(g) The Contractor shall communicate to the product users the identity of warranted items via a placard or data plate

permanently attached inside the container/tool box.  This can be accomplished by attaching either a new placard/data plate or

revising the existing one with the PM SKOT information as shown below.  The placard/data plate shall include the date of

manufacture.  Warranty claim contact information for the soldier is as follows:

Enter Warranty Claims at

Website:  https://pmskot.army.mil

Or

Toll Free: 1-877-4-PMSKOT

(1-877-476-7568)

DSN: 273-3667 / CM: 586-239-3667

Email: USARMY.DETROIT.PEO-CS-CSS.MAIL.PM-SKOT@MAIL.MIL

(h) DISPUTES.  The rights and remedies of the Government provided in this clause are in addition to, and do not limit, any

rights the Government may have under any other clause of the contract.  Disputes arising under this clause will be resolved in

accordance with the clause of this contract entitled "Disputes," 52.233-1.

(i) REPLACEMENT COMPONENTS/ITEMS.  As needed, the Government will order replacement components/items per the unit prices

in the contract.  Since transportation costs (Continental United States only) are to be included in the unit prices of this

contract in accordance with the solicitation requirements the Government will not pay additional costs associated with the

shipping of such items in the Continental United States.  Replacement components/items shall be shipped seven (7) business days

after receipt of Website order. When replacement components/items are purchased they shall be covered by the same warranty type as

the components/items supplied as part of this kit. Any components/items furnished in replacement shall also be subject to the

conditions of this clause and clause 52.212-4 of the contract to the same extent as supplies initially accepted.

(j) In the event a tool is replaced due to non-availability, obsolete, etc., and the substitution is approved by the

Contracting Officer, the Contractor shall update tool locators with the new pictures and send them to PM-SKOT Warranty

Administrator

USARMY.DETROIT.PEO-CS-CSS.MAIL.PM-SKOT@MAIL.MIL within five (5) business days.

H.2 The Department of Defense (DOD) and the U.S. Army are enhancing customer identification security as part of an overall program to
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provide a stronger and more secure authentication process for accessing DOD information systems. As of 1 September 2011, the TACOM LCMC

CIO/G-6 will meet this DOD mandate by requiring the use of a digital certificate for industry partners requiring access to the PM SKOT

Warranty and Replacement website. The External Certification Authority (ECA) program supports the issuance of DOD-approved certificates

to industry partners and other external entities and organizations that conduct business with the DOD. The ECA program is designed to

provide a mechanism for these entities to securely communicate with the DOD and authenticate to DOD Information Systems. Additional

information can be found at: http://iase.disa.mil/pki/eca/. If you currently have a Common Access Card, you will be able to access the

PM SKOT Warranty and Replacement website without purchasing a certificate through the ECA program.

The ECA Certificates can be purchased through three sources: VeriSign, Operational Research Consultants (ORC), or Identrust. The

following URLs provide additional information and links to purchase sources:

https://eca.verisign.com/

http://www.eca.orc.com/

http://www.identrust.com/certificates/eca/index.html

This ECA Certificate purchase information is provided as a convenience to our industry partners and does not constitute endorsement of

particular commercial entities by the TACOM Life Cycle Management Command, Product Manager Sets, Kits, Outfits, and Tools (PM-SKOT), the

United States Department of the Army, or the Department of Defense. We do not exercise any control over the information you may find at

these sites or the security of these sites; responsibility for such remains with the individual companies represented.

                                               *** END OF NARRATIVE H0001 ***
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