Customer Feedback Survey
TACOM LCMC Office of Small Business Programs
AMSTA-CSC-B
To help us better serve you, please complete this survey and return it to us at your convenience by emailing it to usarmy.detroit.tacom.mbx.lcmc-osbp@mail.mil. Thank you!

	Name
	

	Company Name
	

	Title
	

	E-mail
	

	Phone
	

	Reason for contacting us (question, schedule a visit, etc.)
	

	Small Business (SB) Specialist you contacted
	

	Date Contacted
	

	Method of contact (phone, e-mail, visit)
	

	
	

	
	Strongly Agree
	Agree
	Neutral
	Disagree
	Strongly Disagree
	Not Applicable

	The SB Specialist responded promptly to my inquiry. 
	
	
	
	
	
	

	The SB Specialist was courteous and professional. 
	
	
	
	
	
	

	The SB Specialist was knowledgeable and responsive.
	
	
	
	
	
	

	The SB specialist was able to answer my questions and offered the assistance I was seeking.
	
	
	
	
	
	

	The SB specialist was able to refer me to the TACOM LCMC opportunities that were the “best fit” for my product/service. 
	
	
	
	
	
	

	The SB specialist was able to refer me to outside organizations when TACOM LCMC is not the “best fit” for my product/service.
	
	
	
	
	
	

	I would definitely call the Office of Small Business Programs for assistance in the future.
	
	
	
	
	
	

	My overall satisfaction with your service is high.  I would recommend you to others.
	
	
	
	
	
	

	Additional comments:








