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Name of Offeror or Cootractor:

HQ Xrmy Materiel Command
Otfice of Cowmand Counszel
3201 Chapsk Road, Rn 2-1SE3401
Pe. Belveoizr, VA 22060

Fax numcex: (703) 806-8865/8875
I you have a web-Drowser, you can uce the follawing HITP to view the complete AMC-level protcect procedures:
hetp://www, ame.axrmy . mil/ame/command_counsel/protest/protect heml

(end of clauze)

a2 5%.346-4037 COMMERCIAL WARRANTY INFORMATION oCcT/1996
{TACOM)

{a) 1£f the items ydu are dffexidd wa normally dre provided with 'a warranty when 3614 o Suhés Hisvomers, we expedt THd camé
warrauly coverage if we award you a cORNtract A3 2 result of thig solicitation. In that event we will need the detvalls of your warranty,
e we'd like aome warranty information az part of your recponse to the solicitation. You gway Ao ec either by attaching a standaxd
brochure or information shect. or by 2illing out the rfollowing. If you are providing warranty data in the form of a brochure or
information sheet, please check the following box, and then rill in additional information below only to The extent thar it isn't
already covered im The material you are attaching.

(( waxranty data {8 covered in atrached informatiom sheet, entitled: 0&5 0,& : if‘ QE )
CQfewgﬁ- S O™ Kmidred, Wa m“: Qf*&

(k) Please tell ua about youwr warranty:

{3} How Long 18 the warranty peried? (If you do not give a warranty on the 1ten you
juez cntex NOWE. and zhen akip vo paragraph (6} below.)

s offering ue in thic bid or proposal.

(2) Doea the warranty ruh 3trictly in terme of vime afrer the aale. or does it alao expife based upon usage of the item (for
example, akrer X houre of operation. eor after ¥ milcas driven)?

(2) What does the warraanty cover? Does 1t cover all failures in zhe item during the
exclusione?

Tranty pericd, or are (] UV/
A¢ <
- X S
19 o \\Y_,O"‘p Q@ (.‘

Qo"&p\;: I3 uf‘ﬁ

(4) How doed the Warramty start? Does 'Lt begin sutomatically. afrer acceptance by the cydtomer, or Wust Lhe customer submit
a card or octher documentation te begin the warranty covexage?

Dues tThe warranty cover replacement pafta only, or 43 labor iancluded ae well?

{5) Do you have any methodolegy for deiaved atart of the warranty period (sueh as if JACOM buys the itews and atoree thew lor
turee uwonthe before icsuing them to the field usexs)?

(6) Is 100% of the warranty coverage previded by you, cr are any comMpouente covered b pass-through warrantics fxom their
manuracturere, which might requizre uz as a custaomexr to 4e3l directly with someone other than you ba a warzaaty. claim?
() Ne pada-through warrantiee Will apply: all warranty ccverage la provided and kdminletered by ue.

{ )} Yea. pasa~throuwgh warrantlies Will apply, on the follewing, which would ¥Yoquire\warranty claime to bé¢ submizced

directly to another company oh these items: .
COMPONENT/ SUBSYSTEM WARRANTY DURATION

(7} Where do cugtomerd make a clail againet the warzanty? Muat a claim be £iled in a ceatrdl location Zirst, or can the
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Naroe of Offeror or Contractor:

defective item be takem To any authorized dealer? IE the lateer, who are ths authorized deslere?

(4) When making a claim, how must we ldentify Che ilrem ae being within the wayfanty period? (Thie concerns ue because the
r£l6ld ueera of thip equipmént work at geographically disperzed sivea, where proof of pu:‘:haae will net ke availakle.)

Sce arrachede
(9) Whar circumstansez, if amy. will veid the warranty? O\ Ro 3h Teuck-Corgos «F 3o
Lienired Was ruwj PacXs

(10) le an extended warranty available?
( 1, Yee
(% o

If an extended warranty is available. what is the cost o The oxtra coverage, and what aze its terma?

23 52.247-4015 EVALURTION OF TRANSPORTATION COSTS FOR OFTIONS (F.0.B. ORIGIL) MAR/2Q02
(TACOM)

(a) We will compute and identify trzancportation costs pertaining to the option quantity identified in Section B of the
colicitation in the same manner a3 we calculated the coest for the baaic quantity.

{v) Wnere only cae bAsic quantity destination ia identificd, we will base our evalaution of trancportation ccatz £for the option
quantity to that dcatination. Where TWo or Woré baeic quancity destinations are ddantitied, we will evalaute the oprion uszing the same
Yartio az the bagic quantity. )

[End o Provision)
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OSHKOSH TRUGCK CORPORATION
LIMITED WARRANTY
PARTS

L LIMITED WARRANTY.

Except as provided below, for a penod of srx (6) months after delivery to the original purchaser, Oshkosh Truck"
Corporation (*Oshkosh”) wamrants to the user that each part or component sold by it shall be free of defects in material
and workmanship. This fimited warranty shall apply only if the vehicle on which the part or component is affixed or
installed is properly maintained and used in service, which is nommal to the particular vehicle. Normal service means
service, which does not subject the Vehicle to stresses or impacts greater than normally result from the careful use of the
vehicle or chassis. If the buyer discovers a defect or nonconformity it must notify Oshkosh in writing within ten (10) days .
after the date of discovery. This limited warranty is not transferable by the first user.

Oshkosh makes no warranty whatsoever as to (1) Integral parts, components, attachments or trade accessories
not manufactured by Oshkosh, but instead, the applicable warranties, if any, of the respective manufacturers thereof shall
apply; (2) Any vehicle, chassis, or component, part, attachment or accessory damaged by misuse, neglect or accident;
{3) Any vehicle chassis or component,.part, attachment. or accessory shall have been repaired, altered or assembied in -
any way by others than Oshkosh which, in the sole judgment of Oshkosh, affects the performance, stability or purpose for
which it was manufactured; (4) Products or parts which are not defective but which may wear out and have to be replaced
during the warranty period including, but not limited to, tires, fluids, gaskets and light bulbs. Oshkosh assurmes no

responsibility for the assembly of its parts or sub-assembly into finished products unless the assembly is performed by
Oshkosh.

2. DISCLAIMERS OF WARRANTIES.

THE WARRANTIES SET FORTH IN PARAGRAPH 1 ARE THE EXCLUSIVE WARRANTIES GIVEN BY
OSHKOSH. OSHKOSH HEREBY DISCLAIMS AND EXCLUDES ALL OTHER WARRANTIES, WHETHER EXPRESS,
IMPLIED OR STATUTORY, INCLUDING ANY WARRANTY OF MERCHANTABILITY, ANY WARRANTY OF FITNESS

FOR A PARTICULAR PURPOSE, AND ANY IMPLIED WARRANTIES OTHERWISE ARISING FROM COURSE OF
DEALING OR USAGE OF TRADE.

3. BUYER'S REMEDIES.

If the product fails to conform to the warranties set forth in paragraph 1 and such nonconformity is not due to
misuse or improper maintenance, buyer shall notify Oshkosh as provided in paragraph 1, and shall make the product
.availabie for inspection by Oshkosh or its designated agent. At the request of Oshkosh any defective part shall be
‘returned to. Oshkosh for examination, with ‘transportation charges prepaid. Within a reasonable time Oshkosh shall
provide, at its option, one of the foilowing.(a) repair or replacement of any nonconforming or defective parts; or (b) full
refund of the purchase price. Repair or replagement shall be made only by a facility approved in advance by Oshkosh.
THIS REMEDY SHALL BE THE EXCLUSIVE AND SOLE REMEDY FOR ANY BREACH OF WARRANTY.

4. EXCLUSION OF CONSEQUENTIAL AND INCIDENTAL DAMAGES.

IN NO EVENT SHALL OSHKOSH BE LIABLE FOR AN INCIDENTAL, SPECIAL, INDIRECT OR
CONSEQUENTIAL DAMAGES, WHETHER RESULTING FROM NONDELIVERY OR FROM THE USE, MISUSE OR
INABILITY TO USE THE PRODUCT OR FROM DEFECTS IN THE PRODUCT OR FROM THE NEGLIGENCE OF
OSHKOSH OR FROM TORT. This exclusion applies regardless of whether such damages are sought for breach of
warranty, breach of contract, negligence or strict liability in tort or under any other legal theory.

Rev. 2/97
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