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Name of Offeror or Contractor:

voice phone: (703)+617-8176
Tfax phoner (703)-617-4999 or SE80.

If you have & vweb-browser, you can use the following ETTP to view Lhe Compleve AMC-lavel proutest procedures:

.

BECD: //www.amc, army . mil/ame/¢e/protest html

(end of clauss)

a2 82.248-4037 COMNERCIAL WARRANTY INVORMATION oCT/ 1998
{TACCM)

(a) If the items you are offering us normally are provided with a warranty when 30ld to othey cuatomers, we €xpect the same
warranty coverage if we award you a contract as a result of this solicitaticn. In vhat évent we will sneed the details of your warranty,
80 we'd 1ike somé warranty infermaticn as part of your rasponse to the solicitation., You way do so either by hing a dard
broch or inf don sheet, ox by filling out the following. If you are providing warranty data in the £oym of a L¥ochure or
information sheet, please check the following box, and then £ill in additional information below aonly %o the extent that it ism't
slxeady covered in the waterial you are attaching. "

R warranty data is covered in attached information sheet, entitled: %Morf’

LiwiYed Wa wam—\\j Parrs

(b) Please tell us about your warranty:

(1) How long ie the warranty period? (If you do not give a warranty on the item

arqe offexing ue in this bid or proposal,
just enter NONE, and then skip ta paxagxaph (6) below,)

(2) Does the waxyanty zun strictly in terms of time afrer the sale, or does it alyo expire Naped upon usage of the item (for
example, afvar X hours of cperation, or after Y milaa driven)?

{3) What does the warranty cover? Doed it cover all fallures in the itew during the w
exclueiona?

anty period, or are there

Doss the warranty cover replacement parts only, or is labor included as well?

(4) How doea the warrenty start? Does it begin automatically, aftex acceptance
a card or other documsntation tO bDegin the warranty coverage?

the sustémer, or must the customer

{S) Do you have any wethodelogy for delayed start of the warranty pericd (such as if TACOM the itews

three months before issuing them to the field users)?
.
LT SRa e
(6} Is 100% of the waxzanty coverage provided by you, or are any components coverad pu--:hk;gh warrantics from thely

wanufacturers, which might requizre us ay a customex O deal directly with actaone oCher than youlen a warranty .claim?

{ ) No pasa-through warranties will apply: all warzanty covexage As provided and \dministered by us.
{ ) Yes, pass-through warranties will apply. on the following, which would require Warranty clafms to be submitted

directly to ancthar cowpany on these items:
COMPONENT/SURSYSTEM WARRANTY DURATION

(7) Where do customers make a claim againgt the waxranty? Must a claim be filed in a ¢entr+1 lochtivm firat, or can the
defective item ke taken to any authorized dealer? If the latter, who are the suthorized dealera? ’

(8) When making a claiz, how must we identify the item a@ being within the warranty period? (Thisl concerns us because the
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Name of Offsror or Contractor:

field users of this equipmsnt work at geographically dispersed sites, where proof of purchase will not bde svailable.)

(8) what circumstances. if any, will vold che wearranty?

{16) Is an extended warranty avallable?

() Yes

iy U ]

If an extended warranty is available, what ie the cost of the extza cuverage, and what axe I‘lti torme?
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OSHKOSH TRUCK CORPORATION
LIMITED WARRANTY
PARTS

L LIMITED WARRANTY.

Except as provided below, for a period of six (6) months after defivery to the original purchaser, Oshkosh Truck
Corporation {"Oshkosh™ warrants to the user that each part or component sold by it shall be free of defects in. ' material
and workmanship. This limited warranty shall apply only if the vehicle on which the part or component is affixed or
installed is properly maintzined and used in service, which is normal 1o the particular vehicle. Normal service means
service, which does not subject the vehicle 10 stresses or impacts greater than normally result from the careful use of the
vehicle or chassis. If the buyer discovers a defect or nonconformity it must notify Oshkosh in writing within ten (10) days
after the date of discovery. This limited warranty Is not transferable by the first user,

Oshkosh makes no warranty whatsoever as to (1) Integral parts, components, attachments or trade accessories
not manufactured by Oshkosh, but instead, the applicable warranties, if any, of the respective manufacturers thereof shall
apply; (2) Any vehicle, chassis, or component, part, attachment or accessory damaged by misuse, neglect or accident;
{3) Any vehicle chassis or component, part, attachment or accessory shall have been repaired, altered or assembled in
any way by others than Oshkosh which, in the sole judgment of Oshkosh, affects the performance, stability or purpose for
which it was manufactured; (4) Products or parts which are not defective but which may wear out and have to be replaced
during the warranty period including, but not limited to, tires, fluids, gaskets and light bulbs. Oshkosh assumes no

responsibility for the assembly of its parts or sub-assembly into finished products uniess the assembly is performed by
Oshkosh.

2. DISCLAIMERS OF WARRANTIES,

THE WARRANTIES SET FORTH IN PARAGRAPH 1 ARE THE EXCLUSIVE WARRANTIES GIVEN BY
OSHKOSH. OSHKOSH HEREBY DISCLAIMS AND EXCLUDES ALL, OTHER WARRANTIES, WHETHER EXPRESS,
IMPLIED OR STATUTORY, INCLUDING ANY WARRANTY OF MERCHANTABILITY, ANY WARRANTY OF FITNESS

FOR A PARTICULAR PURPOSE, AND ANY IMPLIED WARRANTIES OTHERWISE ARISING FROM COURSE OF
DEALING OR USAGE OF TRADE,

3. BUYER'S REMEDIES.

if the product fails to conform to the warranties set forth in paragraph 1 and such nonconformity is not due to
misuse or improper maintenance, buyer shall notify Oshkosh as provided in paragraph 1, and shall make the product

_avallable for inspection by Oshkosh or its designated agent. At the request of Oshkosh any defective part shall be

retumed to Oshkosh for examination, with transportation charges prepaid. Within a reasonable time Oshkosh shall
provide, at its option, one of the following (a) repair or replacement of @ny nonconforming or defective parts; or (b} full
refund of the purchase price. Repair or replacement shall be made only by a facility approved in advance by Oshkosh.
THIS REMEDY SHALL BE THE EXCLUSIVE AND SOLE REMEDY FOR ANY BREACH OF WARRANTY.

4, CLUSION OF CONSE INCI

IN NO EVENT SHALL OSHKOSH BE LIABLE FOR AN INCIDENTAL, SPECIAL, INDIRECT OR
CONSEQUENTIAL DAMAGES, WHETHER RESULTING FROM NONDELIVERY OR FROM THE USE, MISUSE OR
INABILITY TO USE THE PRODUCT OR FROM DEFECTS IN THE PRODUCT OR FROM THE NEGLIGENCE OF
OSHKOSH OR FROM TORT. This exclusion applies regardless of whether such damages are sought for breach of
warranty, breach of contract, negligence or sirict liability in tort or under any other legal theory.

Rev. 2/97
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